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PREFACE 


The year 1987-88 has been a landmark in the development of the Canadian health care system. 
As provided for under the Canada Health Act, by April 1, 1987, all provinces and territories 
had taken steps to comply with the extra-billing and user charges provisions of the Act. 


This report therefore differs slightly from its previous editions. It no longer contains a table 
of deductions made from the federal transfer payments, and it has been amended to show that 
all provinces that received deductions in their payments have been granted full refunds during 
the year. 


Canadian surveys consistently affirm the popularity of the health care system, particularly its 
universal and prepaid aspects. These unique features are also recognized internationally as 
making Canada an enviable place in which to live. 


By international standards, Canada’s health care expenditures compare favourably to those of 
other countries. Nevertheless, there is widespread concern about the continuing escalation of 
health care costs in this country. This reality arises from a number of current pressures and 
“challenges, including: technological progress that results in the development of costly new 
treatments and equipment, the requiremént to” direct significant resources toward treatment 
and research for AIDS, and the impact of our aging population on the capacity of the system 
to meet the health and social needs of seniors. 


In addition to these issues, there is a growing recognition among Canadians of the need to 
address health promotion and environmental concerns in a way that promotes a holistic view 
of health. | 


These pressures are felt by governments, health care providers and users in different ways. 
Canadians expect that governments will continue to ensure that they receive maximum benefits 
for their dollars and to provide the quality of care to which they are accustomed. Health 
care providers are responsible for the delivery of care and, as the front line workers, are 
often called upon to mediate between patients’ requests and expectations, their professional 
judgement, and their accountability to the system. 


The provinces and territories, which are ultimately responsible for priority setting and the 
allocation of resources, have responded in a variety of innovative ways. This is not a simple 
task, given the need to balance public expectations, rising costs in health care and limited 
resources. During the past year, a number of provinces appointed special commissions and 
task forces to examine various aspects of health care delivery, set goals and objectives, and 
make recommendations for future direction. 


Canadians, no doubt, welcome the opportunity to inform their governments of their needs and 
priorities, and to participate in such a debate. In fact, the experience at the federal level is 
that consumers are lending an increasingly strong voice to health and social issues of public 
concern, 


In the future, the consumer’s voice will dominate any discussion of change in the health care 
system. Indeed, as consumers play a vital role in the appropriate use of health care 
resources, encouraging them to decide what their needs are and how best to respond to them, 
may well be the most effective way of achieving a socially responsive society. 


INTRODUCTION 


The Canada Health Act received Royal Assent on April 17, 1984, with the unanimous support 
of the House of Commons and Senate. The Act, which came into force as of April 1, 1984, 
repealed the Hospital Insurance and Diagnostic Services Act and the Medical Care Act. 
Consequential amendments were made to the Federal-Provincial Fiscal Arrangements and 
Established Programs Financing Act, 1977 (EPF Act), including the change of its name to the 
Federal-Provincial Fiscal Arrangements and Federal Post-Secondary Education and Health 
Contributions Act, 1977 (Act of 1977). 


The purpose of this report is to meet the requirements stated in section 23 of the Canada 
Health Act, namely, 


"The Minister shall, as soon as possible after the termination of each fiscal year 
and in any event not later than December 31 of the next fiscal year, make a report 
respecting the administration and operation of this Act for that fiscal year, 
including all relevant information on the extent to which provincial health care 
insurance plans have satisfied the criteria, and the extent to which the provinces 
have satisfied the conditions for payment under this Act, and shall cause the report 
to be laid before each House of Parliament on any of the first fifteen days on 
which that House is sitting after the report is completed." 


Provinces,* which are required to provide information as the Minister may deem necessary for 
the purposes of the Act, have supplied information on the operation of their health care plans 
as they relate to the criteria and conditions of the Act. 


Much of this report contains a_province-by-province_ description ofeach health- insurance. plan 
as it relates to the criteria and conditions. As well, in order to further fulfill the conditions 


of the Act, the activities with regard to extended health care services are described at the 
end of each provincial section. 


The report also describes such areas as the key provisions of the Act, the federal administra- 
tion of the Act, the consultation process and the federal-provincial financing arrangements. 
One section focuses on the major developments that occurred in the fiscal year 1987-88, with 
regard to changes in the provincial health insurance plans. 


With respect to quantitative information, detailed information of this nature is available 


through such sources as the Policy, Communications and Information Branch of Health and 
Welfare Canada, and Statistics Canada. 


‘ Any reference to provinces includes the territories, unless otherwise specified. 
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CRITERIA AND CONDITIONS 
Canada Health Act Overview 
The purpose of the Canada Health Acct is to, 


"establish criteria and conditions that must be met before full payment may be made 
under the Act of 1977 in respect of insured health services and extended health 
care services provided under provincial law". 


These criteria and conditions are set out in sections 7 through 12 and sections 13, 18 and 19 
of the Act. The criteria apply to insured health services only, and do not pertain to extended 
health care services (EHCS). The conditions, as set out in section 13, relate to both insured 
health services and EHCS. 


The insured health services defined by the Canada Health Act include all medically necessary 
hospital services and medically required physician services, as well as medically or dentally 
required surgical-dental services requiring a hospital for their proper performance. EHCS 
payments are in respect of nursing home intermediate care, adult residential care, home care 
and ambulatory health care. 


There are criteria and conditions that each provincial health insurance plan must meet in 
order to receive full federal cash contributions under the Act of 1977 (Federal-Provincial 
Fiscal Arrangements and Federal Post-Secondary Education and Health Contributions Act, 1977) 
in each fiscal year. The criteria pertaining to insured health services provided under the 
health care insurance plan of a province are: 


(a) Public Administration 


Pursuant to section 8, the health care insurance plan must be administered and operated 
on a non-profit basis by a public authority, responsible to the provincial government and 
subject to audit of its accounts and financial transactions. 


(b) Comprehensiveness 


Pursuant to section 9, the plan must insure all insured health services provided by 
hospitals, medical practitioners, or dentists and where permitted, services rendered by 
other health care practitioners. 


(c) Universality 


Section 10 requires that one hundred per cent of the insured persons of a province be 
entitled to the insured health services provided for by the plan on uniform terms and 
conditions. The waiting period prior to entitlement to insured health services by 
residents must not exceed three months (subsection 11(a)). 


(d) Portability 
In accordance with section 11, residents moving to another province must continue to be 


covered for insured health services by the home province during any minimum waiting 
period imposed by the new province of residence not to exceed three months. 


Bag 


(c) 


For insured persons, insured health services must be made available while they are 
temporarily absent from their own province on the basis that: 


- services received out-of-province, but still in Canada, are to be paid for by the home 
province at host province rates unless another arrangement for the payment of costs 
exists between the provinces. Prior approval may be required for elective services. 


- services out-of-country are to be paid, as a minimum, on the basis of the amount that 
would have been paid by the home province for similar services rendered in-province. 
Prior approval may also be required for elective services. 


Accessibility 
By virtue of section 12, the health care insurance plan of a province must provide for: 


- insured health services on uniform terms and conditions and reasonable access by 
insured persons to insured health services unprecluded or unimpeded, either directly or 
indirectly, by charges or other means; 


- reasonable compensation to physicians and dentists for all insured health services 
rendered; 


- adequate payments to hospitals in respect of the cost of insured health services. 


In addition to the above criteria, the conditions that provincial governments must meet 
in order to be eligible for the full cash portion of the federal contribution and payment 
in respect of insured health services, as well as extended health care services, are: 


- the provision of information that the Minister of National Health and Welfare may 
require for the purposes of this Act, and may prescribe in regulations; and, 


- the appropriate recognition in regard to federal contributions towards insured and 
extended health care services, as may be prescribed in regulations. 


There are also provisions relating to extra-billing and user charges and these are 
described in sections 18 and 19. 


The Canada Health Act also prescribes a discretionary mechanism to resolve 
disagreements. In the event that the federal Minister is of the opinion that a 
provincial plan does not satisfy any of the criteria or the information and _ visibility 
conditions, reductions to federal contributions may be made. Prior to referring the 
matter to the Governor in Council, the Minister must notify the province of his 
concern, seek clarification from the province, report on the findings, and, if requested by 
the provincial health Minister, meet to discuss the matter. 


Only upon satisfaction of the Governor in Council that the province has ceased to 
satisfy any one of the criteria or conditions may an order be issued to reduce or 
withhold cash contributions to a province. 


Re 


tions 


The Act provides for the making of regulations for its administration, including regulations on: 


(a) 


(b) 


(c) 


(d) 


Extended Health Care Services 


The extended health care services regulations would provide for the definition in greater 
detail of those services listed in the Act as “extended health care services". The Act 
requires the agreement of each of the provinces prior to any regulations being made in 
this respect, unless the regulations are substantially the same as those made under the 
Act of 1977, 


Hospital Services Exclusions 


Hospital Services are defined in the Act (section 2) to be all medically necessary in- 
patient and out-patient services provided at a posal, except those services specifically 
excluded by regulation. 


Under the Hospital Insurance and Diagnostic Services Act, agreements between Canada 
and the provinces provided for certain "exclusions" to coverage. The purpose of the 
Hospital Services Exclusions Regulations under the Canada Health Act would be to 
embody established precedents and list those services which may be delivered in a 
hospital setting but which would not be considered insured hospital services. 


Under the Canada Health Act, agreement is required by all provinces in order to make 
regulations in respect of these exclusions. 


Information 


Regulations may be established to prescribe the types of information the Minister may 
require for the purposes of the Act, and the times at which and the manner in which the 
information shall be provided. Prior to regulations being made, the Minister must consult 
with the ministers responsible for health care in the provinces. The Extra-Billing and 
User Charges Information Regulations are the only regulations promulgated to date. 


Recognition of Contributions and Payments by Canada 


Regulations may be made regarding the form and manner in which the provinces are 
required to recognize federal contributions and payments made under the Act. Prior to 
enactment of these regulations, the Minister must consult with the ministers responsible 
for health care in the provinces. 
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FEDERAL CONTRIBUTIONS AND PAYMENTS 


Federal-Provincial Health Financing Arrangements 


The federal government contributes to the operation of provincial health insurance plans 
(insured health services) according to the provisions of the "Federal-Provincial Fiscal 
Arrangements and Federal Post-Secondary Education and Health Contributions Act, 1977" (Act 
of 1977). Under the Act of 1977, provinces are entitled to equal per capita federal health 
contributions which are escalated annually by the three-year compound moving average rate of 
increase in nominal Gross National Product (GNP) per capita minus two percentage points. 
This escalator is applied to a base amount equal to the 1975-76 national average per capita of 
federal contributions to provincial hospital and medical insurance plans. This value is then 
multiplied by the population of each province to determine the provincial entitlement. 


Health contributions to the provinces consist of both a cash transfer and an equalized tax 
transfer. Since 1977, the federal government has transferred a total of 13.5 personal income 
tax points and one corporate income tax point to all provinces in support of post-secondary 
education and health programs. In the case of Quebec, an additional 8.5 personal income tax 
points were transferred under Part VII of the Act of 1977 as a special abatement originating 
under the Established Programs (Interim Arrangements) Act. 


In order to determine cash amounts payable to the provinces, the value of the tax transfer is 
first determined. Then, the insured health services portion, or 67.9% of the total allocation of 
this equalized tax transfer, is subtracted from the total provincial health entitlement in 
respect of insured health services. The difference is paid in the form of a monthly cash 
contribution to each province, provided the provincial plan satisfies the criteria and conditions 
set out in the Canada Health Act. 


Provinces also receive equal per capita cash payments in respect of extended health care 
services as defined in the Canada Health Act. This payment, which was initially set at $20 
per capita for 1977-78, is escalated annually by the average three-year rate of growth in 
nominal GNP per capita minus two percentage points. It is payable to the provinces provided 
the two conditions set out in the Canada Health Act are satisfied. 


Contributions and Payments to the Provinces 


The following tables depict the federal health contributions to which provinces are entitled in 
terms of cash and tax transfers, and the actual value of cash contributions made in 1987-88. 


Table I presents the federal contributions to which provinces were entitled for the fiscal 
year 1987-88. These are interim figures, as the information required for the final calculations 
will not be available until 1990. 


Table II provides the current status of provincial annual entitlements. These amounts 
represent the latest figures for the three prior years. The revisions to the entitlements are 
adjusted, in whole or by instalment, and included with the monthly provincial cash transfers in 
the month(s) following the revised calculation. 


Table III reports on the total payments made to the provinces in the fiscal year 1987-88. The 


amounts reflect the net transfers of 1987-88 provincial cash entitlements including prior years’ 
adjustments. 


#11: = 


Table | 


PROVINCIAL ENTITLEMENTS IN RESPECT OF 
INSURED HEALTH SERVICES AND EXTENDED HEALTH CARE SERVICES 
1987-88 


(in thousands of dollars) 


INSURED SERVICES EXTENDED 
HEALTH TOTAL 
CASH TAX CARE SERVICES | CONTRIBUTIONS 

NEWFOUNDLAND 146,196 107,421 253,617 26,832 280,449 
PRINCE EDWARD 32,754 24,067 56,821 6,011 62,832 
ISLAND 

NOVA SCOTIA 226,138 166,161 392,299 41,503 433,802 
NEW BRUNSWICK 183,273 134,664 317,937 33,636 351,573 
QUEBEC 1,132,866 1,809,755 2,942,621 311,316 3,253,937 
ONTARIO 2,102,580 2,035,416 4,137,996 437,782 4,575,778 
MANITOBA 277,623 203,991 481,614 50,953 $32,567 
SASKATCHEWAN 260,899 191,702 452,601 47,883 500,484 
ALBERTA 526,194 $36,302 1,062,496 112,407 1,174,903 
BRITISH COLUMBIA 759,588 546,304 1,305,892 138,158 1,444,050 
YUKON 6,178 4,713 10,891 1152 12,043 
NORTHWEST 12,554 10,522 23,076 2,441 25,517 
TERRITORIES 


CANADA 5,666,843 5,771,018 11,437,861 1,210,074 12,647,935 


NOTE: Figures do not include prior years’ adjustments or deductions where applicable. 


Department of Finance 
January 8, 1988 
Second Adjustment to Advance 
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CASH PAYMENTS IN RESPECT OF 


HEALTH CARE CONTRIBUTIONS PROGRAMS 


NEWFOUNDLAND 


PRINCE EDWARD 
ISLAND 


NOVA SCOTIA 
NEW BRUNSWICK 
QUEBEC 

ONTARIO 
MANITOBA 
SASKATCHEWAN 
ALBERTA 

BRITISH COLUMBIA 
YUKON 


NORTHWEST 
TERRITORIES 


CANADA 


1987-88 


173,867 
985,394 


1,957,730 
265,144 
251,674 
S12209 
745,396 

6,953 
15,492 


5,360,303 


(in thousands of dollars) 


EXTENDED 
HEALTH 


CARE SERVICES 


26,415 
5,970 


40,956 
33,150 
305,501 
435,624 
50,591 
47,041 
UV AAS! 
136,309 
1,258 
Zoo) 


1,198,125 


TOTAL 


CONTRIBUTIONS 


165,114 
37,501 


257,120 
207,017 
1,290,895 
2,393,354 
315,739 
298,715 
684,972 
881,705 
8,211 
18,089 


6,558,428 
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NOTE: Amounts include prior years’ adjustments and a refund of extra-billing deductions 
to the Province of New Brunswick made pursuant to the Canada Health Act. 
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Extra-Billing/User Charges Provisions 


The Canada Health Act states that: 


"continued access to quality health care without financial or other barriers will be 
critical to maintaining and improving the health and well-being of Canadians". 


This principle of accessibility is reflected by specific provisions in the Act intended to 
discourage extra-billing and user charges. 


The Act stipulates that a province may qualify for a full cash contribution in respect of 
insured health services for a fiscal year, only if no payments are made under the provincial 
health care insurance plan which have been subject to extra-billing. | Additionally, the 
province must not permit user charges for insured health services under the plan, except as 
provided for under subsection 19(2) respecting persons requiring chronic care and who are 
more or less permanently residing in a hospital or other institution. If it has been determined 
that extra-billing or user charges, or both, exist in a province, then a mandatory deduction is 
to be made from the federal cash contribution. The amount of such a deduction for a fiscal 
year is an amount that, on the basis of information provided by the province in accordance 
with the Extra-Billing and User Charges Information Regulations, the Minister of National 
Health and Welfare determines to have been charged through extra-billing or user charges. 
Where a province does not provide the information according to the Regulations, the amount 
of the deduction is an amount that the Minister estimates to have been so charged pursuant 
to subsections 20(1) and 20(2) of the Act. 


The mandatory deduction provisions in respect of extra-billing and user charges took effect as 
of July 1, 1984. Regulations enabling the Minister to determine the amount of the deductions 
were promulgated in February 1986 as the Extra-Billing and User Charges Information Regula- 
tions. In accordance with section 20 and the Regulations, estimates of extra-billing and user 
charges for a fiscal year are established by the Minister, upon which deduction amounts, when 
appropriate, are determined. The estimated amounts are deducted over the twelve-month 
period, and the monthly advance payments to the provinces are adjusted accordingly. 


Subsection 20(6) of the Act provided an incentive for the early elimination of these charges. 
A province that ended extra-billing or user charges within three years of the coming into 
force of the Act, that is, before April 1, 1987, would have had the total amount of deductions 
refunded. 


All provinces in which direct charges existed did, in fact, establish or revise laws, regulations 
or practices to comply with the extra-billing and user charges conditions by the established 
deadline. Consequently, prior withheld funds were paid to the provinces as required under the 
Jon 
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Canada Health Act - Administration 


The Canada Health Act aims to ensure that all residents of Canada have access to necessary 
health care on a prepaid basis by establishing criteria and conditions for the federal govern- 
ment to provide financial assistance to the provinces. 


The Minister of Finance establishes the amounts of federal transfers for health care programs 
to which the provinces are "entitled". The Minister of National Health and Welfare is 
responsible for determining the amounts of any deductions or withholdings pursuant to the 
Canada Health Act, including those for extra-billing and user charges. 


On behalf of the Minister, the Health Insurance Directorate, Health Services and Promotion 
Branch of National Health and Welfare, administers payments and ensures systematic 
monitoring of the criteria and conditions as set out in the Canada Health Act. Accordingly, 
during the year under review, a number of issues related to possible non-compliance were 
identified and subsequently resolved while some cases are currently under review. The 
Directorate also carries out the consultative, analytic and administrative functions pertaining 
to the administration of the Act. 


In rare instances, residents of Canada, through no fault of their own, are unable to obtain 
coverage. The Health Insurance Supplementary Fund, which is also administered by the Health 
Insurance Directorate, provides for payment of claims in such cases. During 1987-88, no 
payments were made from this fund. The balance of the fund on March 31, 1988, was 
$28,386.44. 


As well as being responsible for the administration of the Canada Health Act, officials co- 
ordinated activities and consulted with provincial counterparts on matters relating to the 
Canada Health Act, through such mechanisms as the Federal-Provincial Advisory Committee on 
Institutional and Medical Services. This committee serves as a continuing forum for consulta- 
tion and information exchange between officials and consists of senior provincial and ter- 
ritorial health insurance plan officials, as well as representatives of the federal government. 


During fiscal year 1987-88, the Advisory Committee met twice to discuss issues related to the 
Canada Health Act, such as: 


implications of high technological services, e.g. magnetic resonance imaging, 
lithotripsy; 


improved payment arrangements for out-of-province claims for physician services; 


development of new and updated institutional program guidelines and methodologies 
covering various special services in hospitals and long-term care; 


payment arrangements for out-of-province patients requiring high-cost services, e.g. 
heart transplants; 


development and maintenance of new and revised national workload measurement 
systems under the National Hospital Productivity Improvement Program; 


vital organ information system; 
the development and review of medical care statistical indicators; 
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continued financial support for health care technology projects carried out by the 
Canadian Standards Association; and, 


ongoing development of the Management Information System project for Canadian 
hospitals jointly sponsored by federal and provincial governments and_ hospital 
associations. 


The Advisory Committee continued its liaison with a number of major national health 
organizations, e.g. the Canadian Hospital Association, and the Canadian Council on Health 
Facilities Accreditation. 


Information 


Ministers have agreed that the most efficient approach to information exchange is to fully 
utilize and, where necessary, build upon existing joint information systems. There are Extra- 
Billing and User Charges Information Regulations which were promulgated by the Governor in 
Council. Also, at the request of the Minister of National Health and Welfare, annual 
statements are provided by provincial health ministers. These statements describe operations 
of provincial plans in relation to the Canada Health Act and are incorporated into the 
production of this Report. 
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OPERATION OF PROVINCIAL/TERRITORIAL HEALTH CARE INSURANCE PLANS 
Highlights 


The following is a list of some selected developments over the course of the 1987-88 fiscal 
year: 


Effective March 31, 1987, all provinces which had extra-billing or user charges for insured 
health services had taken steps to eliminate them. In accordance with the refund provisions 
in subsection 20(6) of the Canada Health Act, federal transfer payment deductions were repaid 
to all provinces; the last refund was made in June 1987. With the elimination of user 
charges in British Columbia and extra-billing in New Brunswick, the total federal payment of 
withheld funds to all provinces amounted to $244.7 million. Since April 1, 1987, all 
provinces have been receiving a full cash contribution in respect of the cost of insured health 
services provided under their health care insurance plans. 


Agreement was reached on the reciprocal billing of medical claims providing for the payment 
of these claims at host province rates. All provinces and territories, except Quebec, are 
parties to this agreement effective April 1, 1988. 

Nova Scotia: |The Nova Scotia Royal Commission on Health Care was established. 

New Brunswick: Regulatory amendments were enacted by the province to end extra-billing 
effective March 31, 1987. As a result, in June 1987, the province received a refund of extra- 
billing deductions withheld under the provisions of the Canada Health Act. This refund was in 
the amount of $353,000. 

Effective September 1987, the Ambulance Program was expanded to cover other medically 
necessary ambulance transportation services such as transfer within the province for diagnostic 
tests, therapeutic procedures, treatment or convalescent care and transfer under specific 


conditions to out-of-province hospitals in Canada. 


Quebec: The Rochon Commission released its report of enquiry concerning health and social 
Services. 


Ontario: Three reports were released on the provincial health care system which included: 
i) “Toward a Shared Direction for Health in Ontario" 
ii) "Health for All Ontario" 


iii) "Health Promotion Matters in Ontario - A Report of the Minister’s Advisory Group on 
Health Promotion 1987" 


Manitoba: The Pharmacare Program has been changed to establish a $150 deductible for 
persons 64 years and younger and a $85 deductible for persons 65 years and older. 


Saskatchewan: The Saskatchewan Medical Care Commission has been integrated into the 
Department of Health. 


Alberta: The Premier’s Commission on Future Health Care for Albertans was established. 
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British Columbia: Enacted amendments to the Hospital Insurance Act Regulations to eliminate 
user charges became effective March 31, 1987. In April 1987, the province received a refund 
of user charge deductions withheld under the provisions of the Canada Health Act. This 
refund was in the amount of $84,749,000. 


Effective April 1987, a patient co-payment was introduced into the Pharmacare Program. By 
January 1, 1988, patient charges included a $300 deductible plus a 20% co-payment not to 
exceed $2,000 per year per individual or family. Individuals 65 and over, residents of long- 
term care facilities, and families in receipt of social assistance were exempt from patient 
charges. 


Yukon Territory: Effective April 1, 1987, health care insurance premiums were eliminated. 
Two programs were amalgamated to establish the Chronic Disease and Disability Program which 
provides supplementary coverage of prescription drugs, prostheses, appliances and medical- 


surgical supplies for all Yukon residents suffering from any one of a specified broad range of 
chronic diseases or disabilities. 
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NEWFOUNDLAND 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is operated by a division of the Department of Health of the 
province. 


The Medical Care Plan is operated by the Newfoundland Medical Care Commission, a public 
authority appointed by the provincial government and responsible to the Minister of Health. 
Both plans are non-profit. and all transactions are audited by the Auditor General of the 
province. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


Insured services provided by hospitals include in-patient and out-patient services. In-patient 
services include hospitalization at ward level and all necessary services such as: accommoda- 
tion and meals at the standard public ward level; necessary nursing services; laboratory, 
radiological and other diagnostic procedures including electrocardiographs and_ electroen- 
cephalographs; drugs, biologicals and all necessary surgical supplies; use of operating room, 
case room and anaesthetic equipment; and use of radiotherapy and physiotherapy facilities, 
where available. 


Out-patient services include laboratory, radiological and other diagnostic procedures including 
electrocardiographs and electroencephalographs; use of radiotherapy and physiotherapy facili- 
ties, where available; out-patient and emergency visits; operating room facilities including 
supplies, plaster casts, drugs and medical and surgical supplies available in hospital. 


Hospital services not covered by the Plan include: preferred accommodation at the patient’s 
request; cosmetic surgery and other services deemed to be medically unnecessary; ambulance or 
other patient transportation prior to admission or upon discharge; private duty nursing 
(arranged by patient, additional to required services provided by hospital); non-medically 
required x-rays or other services for employment or insurance purposes; drugs and appliances 
issued for use after discharge from hospital; bedside telephones, radios or television sets for 
personal, non-teaching use; services covered by Workers’ Compensation legislation or by other 
federal or provincial legislation, and services relating to therapeutic abortions performed 
outside Canada. 


Medical Care Plan 


Insured services include a wide range of general and specialist doctors’ services, when 
medically required, including: visits in the office, hospital or home; diagnosis and treatment 
of illness and injuries; care and treatment surrounding operations including anaesthesia, and 
radiology services. Insured dental services covered by the plan are those which require a 
hospital for their proper performance, as well as the administration of general anaesthesia for 
dental procedures. 


ae 


The following physician services are not covered by the plan: examinations such as those for 
employment or insurance purposes not necessitated by illness; cosmetic surgery; acupuncture; 
vaccination for travelling purposes; preparation of records, reports and certificates or advice 
by telephone; therapeutic abortions performed outside Canada or in non-accredited Canadian 
facilities; and services covered by Workers’ Compensation legislation or other federal or 
provincial legislation. 


In addition to the basic physician services, the province also provides for one full optometric 
diagnostic examination per beneficiary per year, a children’s dental program and a program for 
the correction of cleft palates and related deformities. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured residents of the province are entitled to coverage. No premium payment exists. 
Registration under the Medical Care Plan and possession of a valid Medical Care Plan card are 
required in order to have access to insured services. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


Insured persons moving to Newfoundland from other provinces or territories of Canada are 
entitled to coverage as of the first day of the third month following the month of arrival, 
whereas persons arriving from outside Canada to establish residence are entitled to coverage 
as of the day of arrival. Registration, however, is required under the Medical Care Plan to be 
effective. 


Persons temporarily absent from the province may be granted an extension of 12 months of 
coverage, providing satisfactory evidence is given that they intend to return. 


Payment Arrangements In-Canada 


Hospital costs incurred in other provinces or territories are paid for through "Reciprocal 
Billing", an arrangement established between the provinces and territories. In-patient costs 
are paid at rates approved by the host province or territory and out-patient costs are paid at 
the approved standard interprovincial rates. 


The costs of physicians’ services incurred in other provinces or territories while insured 
residents are temporarily absent, are paid at the host province rate. Payment is either made 


by the plan directly to the physician who provided the service, or to the patient, if proof of 
prior payment exists. 


Payment Arrangements Out-of-Canada 
Hospital services are paid for at the rates ordinarily charged providing they are considered 


reasonable. Reimbursement is made directly to the provider, or to the patient, upon proof of 
payment. 
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Physician services are paid at the same rate as that which would be paid in Newfoundland for 
the same service. If the service is not available anywhere in Canada, the Newfoundland 
Medical Care Commission determines payment. 


The remuneration for hospital or medical care services is the same regardless of whether it is 
emergency or elective care. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up to and includ- 
ing the last day of the second month following the month of arrival in the new location. 
Coverage is immediately discontinued when residents move permanently to other countries. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


There are no co-insurance charges for hospital services and no extra-billing by physicians in 
the province. Standard ward beds staffed and in operation totalled 2,117 and there were 
628,913 patient days in the fiscal year. Preferred (private and semi-private) beds staffed and 
in operation totalled 973 with 155,983 patient days. 


An incentive scheme is in place to attract physicians to remote areas and specialty practices. 
During fiscal year 1987-88, $283,632 was paid out under the Guaranteed Incentive Program by 
the Medical Care Plan through a contractual agreement with physicians in the Blanc 
Sablon/Labrador geographic border area. 


Payment to Hospitals 


Hospitals in Newfoundland are paid on the basis of operating budgets approved by the 
Hospital Services Division. Approximately one-twelfth of the total annual operating budget is 
advanced to hospitals each month, with a final settlement after year-end. Deficits are not 
accepted for reimbursement, but hospitals may retain a portion of any surplus under a 
financial incentive plan. Payments by the provincial plan in 1987-88 to public hospitals in 
Newfoundland totalled $342,485,000. For out-of-province hospital services, payments totalled 
$6,833,900. 


System of Payment for Medical Care 


Physicians are paid in accordance with the Newfoundland Medical Care Commission payment 
schedule. 


Reasonable Compensation 


Fees are negotiated from time to time between the Medical Care Commission of the provincial 
government and the Newfoundland Medical Association. 


During 1987-88, payments made by the provincial government to in-province physicians and 
surgeons on a fee-for-service basis totalled $76,003,062. Optometry payments were $2,151,396. 
Payment for dental surgery was $879,475. Out-of-province claims by physicians and surgeons 
totalled $1,717,413. There were no payments made to dentists, optometrists or radiologists 
out-of-province. Payments under the Dental Health Plan amounted to $6,539,764. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


The provision of home care/home support services is provided through a variety of programs, 
including: community-based, board-operated hospital and nursing home, and outreach programs 
through a traditional component of public health nursing services. However, planning is under 
way for a "single entry" community-based program that would provide for the assessment and 
coordination/provision of services to meet the assessed need or the coordination of placement 
into continuing care institutional services. Nursing home intermediate care and adult resi- 
dential care services are provided in homes for special care facilities. 
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PRINCE EDWARD ISLAND 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


Both plans are administered and operated on a non-profit basis by the Hospital and Health 
Services Commission. The Commission is accountable to the provincial legislature. Accounts 
and transactions are audited annually by the provincial Auditor General. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


The Prince Edward Island Hospital Plan insures hospital services as defined under section 2 of 
the Canada Health Act. 


The following hospital services are declared to be non-insured: personal conveniences, 
including telephones and televisions; private or special duty nursing at the patient’s or family’s 
request; preferred accommodation at the patient’s request; hospital services rendered in 
connection with surgery purely for cosmetic purposes; unauthorized elective services provided 
to PEI residents temporarily absent from the province; drugs, biologicals, prosthetic and 
orthotic appliances for use by an in-patient or out-patient after discharge from hospital. 


Medical Care Plan 


The Medical Care Plan insures all medically necessary physician services and surgical-dental 
services (e.g. surgical removal of impacted teeth, root resection, etc.) provided to insured 
persons. 


The following services are not insured: services persons are eligible for under other provin- 
cial or federal legislation; mileage or travel, unless approved by the Commission, advice or 
prescriptions by telephone except anticoagulant therapy supervision; examinations required in 
connection with employment, insurance, education, etc.; group examinations, immunizations or 
inoculations, unless prior approval received from Commission; preparation of records, reports, 
certificates or communications, except a certificate of committal to a psychiatric, drug or 
alcoholism facility; testimony in court; surgery for cosmetic purposes unless medically required; 
dental services other than those procedures included as basic health services; dressings, drugs, 
vaccines, biologicals and related materials; eyeglasses and special appliances; physiotherapy, 
chiropractic services, podiatry, optometry, chiropody, osteopathy, psychology, naturopathy, 
audiology, acupuncture and similar treatments; services performed by another person when the 
supervising physician is not present or not available; services rendered by a physician to 
members of his/her own household unless approval is obtained from the Commission; laboratory 
or radiology services provided for under the provincial Hospital Insurance Act, any other 
services that the Commission may, upon the recommendation of the Medical Advisory 
Committee, declare to be non-insured. 
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UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


Every person permanently residing in Prince Edward Island, with the exception of members of 
the Canadian Armed Forces (regular) and the Royal Canadian Mounted Police, who has 
registered under the plans and provided the Commission with all such information as required, 
is eligible for insured services. Eligibility is based on permanent residency and full compliance 
with the interprovincial Agreement on Eligibility and Portability. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


Every person registering for insured services under the plan becomes eligible on the first day 
of the third month following the date of establishing residence. Landed immigrants, repatri- 
ated Canadians, returning Canadians, returning landed immigrants, Canadian citizens or spouses 
of Canadian citizens assuming residence in Canada for the first time, and persons living in the 
province under the authority of a work permit issued under the Immigration Act (Canada), are 
entitled to benefits as of the date residency is established, providing registration requirements 
as set out in the Regulations are complied with. 


Payment Arrangements In-Canada 


All insured persons temporarily absent in Canada will have their claims accepted at the rate 
applicable in the province where such services have been rendered (host province rate) 
providing the services rendered comply with the regulations regarding medical necessity. 


Payment Arrangements Out-of-Canada 


In the case of hospital services, when a resident is referred outside Canada for services 
available in PEI, payment is made at the rate established by the Commission, but must not 
exceed the highest per diem amount charged by hospitals in PEI. 


When a resident is referred outside Canada for hospital services not available in PEI, but 
available in another province, payment is made at the rate established by the Commission, but 
must not exceed the per diem amount of the Victoria General Hospital, Halifax, Nova Scotia. 


When a resident is referred outside Canada for in-patient services not available in PEI or any 
other province of Canada, payment is made at a rate not to exceed the total amount payable 
for these services, including room and board and medically necessary hospital services. 


When a resident is referred outside Canada for out-patient services not available in PEI or 


any other province of Canada, payment is made at a rate of 75% of the approved hospital 
charges. 
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In the case of a resident who is temporarily absent from the province and, as a result of 
sudden illness or accident is admitted to a hospital outside Canada, payment is made at a rate 
not to exceed $100 per day for room and board for standard ward, plus 75% of the balance of 
the account payable for insured services. Out-patient services under the same conditions are 
paid at a rate of 75%.of the approved hospital charges. 


Insured medical care services are paid at a tariff established by the Commission when they are 
considered by the Commission to be available in Canada, and are required as a result of a 
sudden illness or accident, or are approved by the Commission. The Commission may deter- 
mine the rate for which insured services will be paid in cases where the services are not 
available in Canada and prior approval of the Commission has been sought. 


Payment for all out-of-Canada insured hospital and medical care services shall be made in 
Canadian funds, except when such services are not available in Canada. 


Permanent Moves Out-of-Province 


Residents are eligible for all benefits under the plan during the interprovincially agreed 
waiting period. Residents permanently moving outside Canada are eligible for all benefits 
under the Plan up until the day of departure from Canada. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


Both plans provide for insured services on uniform terms and conditions on a basis that does 
not impede or preclude reasonable access to those services by insured persons. There are no 
co-insurance charges for hospital services or extra-billing by physicians in the province. 


In 1987-88, there were seven acute-care hospitals in the province with a total of 692 beds. 
Patients admitted during the fiscal year totalled 25,106 (5.9% decrease from 1986-87) and total 
patient days were 199,454 (4.5% decrease from 1986-87). 


Payment to Hospitals 


The Commission establishes the annual operating budget for each hospital and makes payment 
thereon, primarily bi-weekly. Unbudgeted expenses are either adjusted by revision of budgets 
within the current year or are considered for approval after receipt of the hospital’s audited 
financial statements. 


For fiscal year 1987-88, hospitals in the province received an estimated $60.1 million for 
capital and operating expenses. Other services such as blood transfusion and ambulance 
services received an estimated $3.2 million. Commission payments for out-of-province hospital 
services were an estimated $8.7 million. 
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System of Payment for Medical Care 


Each practitioner submits a claim to the Commission, along with any required information to 
substantiate the claim, as prescribed by the tariff of fees, within six months of the date on 
which the service was rendered. If the claim is in compliance with the provincial Act, 
payment is made to the practitioner on a bi-weekly basis. 


Reasonable Compensation 


Negotiations with the Medical Society of Prince Edward Island and the Dental Association 
have resulted in signed agreements relating to tariffs on fees for insured services rendered to 
residents, for the period April 1, 1987 to March 31, 1988. 


During 1987-88, payments to physicians in the province were an estimated $21.9 million. For 
physician services provided out-of-province, the Commission paid approximately $1.8 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Adult residential care and nursing home intermediate care services are primarily available in 
provincial government-operated manors and in licensed private nursing homes. These services 
are not provided on an insured basis; however, the province does provide almost total funding 
for more than 80% of all such beds. Sponsorship is according to urgency of need as assessed 
in both functional and financial terms. The cost was almost $18.5 million in 1987-88. 


Home care nursing and many other community health services are also provided with support 
from the EHCS federal block-funding contribution. 


NOVA SCOTIA 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Department of Health and Fitness administers the Hospital Insurance Plan. 


The Medical Services Insurance Plan is administered and operated on a non-profit basis by an 
authority consisting of the Health Services and Insurance Commission and the Corporation 
(Maritime Medical Care Incorporated). The Corporation is the administrative and fiscal agent 
of the province for the Medical Services Insurance Program. Provincial legislation provides 
that the Commission shall be responsible to the Minister. The Corporation must submit to the 
Minister a report on its accounts and activities concerning the plan, for each fiscal year. The 
books, records and accounts of the Commission and the Corporation must relate to their 
duties, functions and responsibilities under the legislation. 


The Auditor General of Nova Scotia conducts an annual audit of all records and books of 
accounts of the Department of Health and Fitness of the Commission, and the Corporation, as 
they pertain to both plans. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


In-patient services include: accommodation and meals at the standard ward level; all necessary 
nursing services; all laboratory, x-ray and diagnostic procedures; all drugs prescribed by a 
doctor and administered in a hospital; operating room, case room and anaesthetic facilities; 
routine surgical supplies; radiotherapy and physiotherapy services; and blood or therapeutic 
blood fractions. 


Out-patient services include: laboratory tests; diagnostic procedures involving radioactive 
isotopes; radiotherapy; physiotherapy; necessary nursing services; supplies; drugs prescribed by 
the doctor and administered in the hospital out-patient department; services within the Nova 
Scotia Tumor Clinic; blood or therapeutic blood fractions; hospital services in connection with 
most minor medical and surgical procedures; day-patient diabetic care; pulmonary function 
tests; inhalation therapy, haemodialysis; services other than medical provided by and within the 
Nova Scotia Hearing and Speech Clinic; and the provision and servicing of equipment for the 
treatment of enthromelalgia. 


Uninsured hospital services include: cosmetic surgery; and the reversal of sterilization 
procedures. 


Although the province of Nova Scotia does not run a formally organized insured hospital-based 
extended care program (Type III), patients requiring care beyond that which can be provided 
in nursing homes in the province (Types I and II Care) may be cared for in hospitals in the 
province without charge. 


OL: 


Medical Care Plan 


Insured services are defined as "all services rendered by physicians which are medically 
required or which are deemed by the Commission to be medically required". Certain dental- 
surgical procedures medically required to be rendered in a hospital are also insured, such as 
surgical removal of teeth and the exposure of a tooth for orthodontic treatment. 


Uninsured services include: services a person is eligible for under the Workers’ Compensation 
Act or under any other Act; mileage, travelling or detention time; telephone advice or 
prescriptions; examinations required by third parties; group immunization or inoculation unless 
approved by the Commission; preparation of certificates or reports; testimony in a court, 
laboratory or radiological services rendered in Nova Scotia; services in connection with an 
E.C.G., electromyogram or E.E.G., unless the physician is a specialist in the appropriate 
specialty; cosmetic surgery; and reversal of tubal ligation or vasectomy. 


The following programs, beyond the basic insured services, are provided in Nova Scotia: 
vision analysis by optometrists; drug program for residents 65 years of age and over; program 
for sufferers of cystic fibrosis; drug program for those suffering from diabetes insipidus 
related to the pituitary gland; drug program for cancer patients; dental services for children 
up to age 16, or for students registered with the school for the blind; dental program for 
patients with cleft lip/cleft palate; and prosthetic services program. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


The legislation provides that all residents of the province are entitled to receive insured 
hospital services. In addition, residents are insured in respect of payment of the cost of 
insured medical services to the extent of the tariffs. These hospital and medical services are 
made available upon uniform terms and conditions. This provision ensures entitlement to 
coverage for 100% of the residents of the province. A resident is defined as "a person who is 
legally entitled to remain in Canada and who makes his home and is ordinarily present in 
Nova Scotia, but does not include a tourist, a transient, or a visitor to Nova 
Scotia". Eligibility for benefits for residents does not depend upon prior registration. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 
Minimum Residency 


Persons from elsewhere in Canada establishing permanent residence in the province are eligible 
for insured health services on the first day of the third month immediately following the 
month in which they become residents of Nova Scotia. This is in compliance with the 
Agreement on Eligibility and Portability. 


First day coverage is available for certain residents including landed immigrants, discharged 
members of the Canadian Armed Forces, and returning Canadians. As well, immediate cover- 


age on a retroactive basis is provided to persons from outside Canada who are in the province 
on work permits for periods of 12 months or longer. 
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Payment Arrangements In-Canada 


Nova Scotia participates in the Reciprocal Billing Arrangements; hospital and medical care 
services are paid for as per the tariff of the host province. The patient may either pay the 
physician directly for medical care services and then claim reimbursement from the plan or the 
patient may assign the right of payment to the physician. 


Payment Arrangements Out-of-Canada 


Under the Hospital Insurance Plan, previously approved referrals, accidents or emergency 
services are paid at the rate of $100.00 per day plus 75% of the balance. Residents may 
either pay the hospital account and claim reimbursement for the insured amount from the plan 
or arrange to have payment of the insured portion paid directly to the hospital concerned. 
Elective services are not insured except in special circumstances. 


Under the Medical Services Insurance Plan, referrals, accidents or emergency services are paid 
at the Nova Scotia tariff plus 75% of the difference. Elective services are paid at the Nova 
Scotia tariff. 


Permanent Moves Out-of-Province 


Residents moving permanently to other parts of Canada continue to be covered for insured 
services for a period of up to three months after departure, plus reasonable travelling time. 


Residents of Nova Scotia permanently moving outside Canada lose coverage the day of 
departure from the province. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 
There are no user charges or extra charges applicable under either plan. 


Over 90% of the population lives within 30 minutes travel time of the 50 provincial hospitals. 
A system of regional hospitals throughout the province provides specialty services to residents, 
in addition to the major tertiary care services in Halifax. 


The province has placed no restrictions or limitations on the number of physicians who may 
bill the plan. Subsidies are available to encourage physicians to locate in remote areas of the 
province. 


Payment to Hospitals 


Hospitals are paid for insured services via a budgetary process whereby they submit their 
budget estimates to the Minister, who is authorized by Regulations to review and analyze 
these estimates. Approved estimates form the basis upon which payments are made by the 
plan to hospitals each year. In 1987-88, there were a total of 5,594 hospital beds in Nova 
Scotia. Department of Health and Fitness direct expenditures for general and psychiatric 
hospital services operating costs were $596,304,300. Total admissions to general hospitals were 
148,226. Patient days in general hospitals totalled 1,342,044. 
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System of Payment for Medical Care 


Payments to physicians for insured services rendered to residents are made on a fee-for- 
service basis in the vast majority of cases. Some insured services are rendered by salaried 
physicians in institutions. 


Total payments for physician services during fiscal year 1987-88 amounted to $189,990,759 of 
which $7,289,250 was for salaried and sessional payments, and $431,690 was paid out for out- 
of-province hospital out-patient and diagnostic services. 


Payments to dentists for insured dental-surgical services totalled $2,575,378. 


Reasonable Compensation 


The Health Services and Insurance Act empowers the Commission to negotiate compensation 
for insured medical and dental services with the Medical Society and the Dental Association, 
and to participate in any process of final offer arbitration in respect of issues of compensa- 
tion not resolved by negotiation. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Adult residential care and nursing home intermediate care services are provided by a system of 
homes for special care of various types. These programs are operated under the authority of 
the provincial Department of Community Services. As required, subsidies are provided through 
the Department in cases of financial need. 


Home health care is provided by both community health nurses in the Department of Health 
and Fitness and the Victorian Order of Nurses, with homemaking and other services not 


provided by health professionals subsidized through the Department of Community Services. 


Home parenteral nutrition is provided as an out-patient service under the Hospital Insurance 
Plan. 
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NEW BRUNSWICK 
PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


Both plans are administered by the Department of Health and Community Services on a non- 
profit basis and are subject to audits of their accounts and financial transactions by the 
provincial Auditor General. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


The in-patient services to which insured persons are entitled correspond to those cited in the 
Canada Health Act. The out-patient services include laboratory, diagnostic and _ radiology 
procedures where available, and the hospital component of other out-patient services except 
patent medicines, take-home drugs, third party requests for diagnostic services, visits for the 
administration of drugs, vaccines or biologicals, and any service not included in the provincial 
schedule of insured physicians’ services. 


Services are not insured if provided to persons entitled under other Statutes. 
Medical Care Plan 


Insured health services are defined as all medically required services rendered by a medical 
practitioner, certain medically required services rendered by qualified dental practitioners in 
an approved hospital, and limited optometric services. 


The following services are not covered by the plan: elective plastic surgery or other services, 
when done for cosmetic purposes; medicines, drugs, materials, surgical supplies or prosthetic 
devices; advice or prescription renewal by telephone, except as provided in the schedule of 
payments; examination of medical records or certificates; immunization, examinations or 
certificates for purposes of travel, employment, immigration, or insurance, or at the request of 
a third party; other services required by hospital regulations or medical laws; dental services 
provided by a medical practitioner; distance or travelling time, except as provided in the 
schedule of payments; testimony in a court or before any other tribunal; services provided by 
medical practitioners to members of their immediate family; psychoanalysis; electrocardiogram 
where not performed by a specialist in internal or pediatric medicine; laboratory procedures 
not included as part of an examination or consultation fee; the fitting and supplying of 
eyeglasses or contact lenses; trans-sexual surgery; acupuncture; and complete medical examina- 
tions where performed for the purposes of periodic check-up and not for medically necessary 
purposes. 


The New Brunswick Prescription Drug Program is available to residents of New Brunswick 
registered with Medicare who are either: 


(a) 65 years and older; 

(b) residents diagnosed as having cystic fibrosis; 

(c) resident in a licensed nursing home; 

(d) residents requiring the drug cyclosporin; 

(e) residents requiring the drug Human Growth Hormone; or 
(f) residents requiring the drug Retrovir (AZT) for AIDS. 


ye 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured persons of the province are entitled to coverage. The following persons, whether 
residents or not, are not entitled to coverage: regular members of the Canadian Armed 
Forces; members of the Royal Canadian Mounted Police Force; persons serving a prison term 
in a penitentiary maintained by the Government of Canada, or persons from another province 
who are in New Brunswick for educational purposes and who are eligible for coverage under 
their provincial plan. 


In order to be entitled to insured services, a beneficiary and his/her dependents must register. 
Upon registration, eligible persons are issued a New Brunswick Hospital-Medicare card bearing 
the resident’s name, address, date of birth and medicare number. This card must be produced 
when requesting services from a medical practitioner or a medical facility. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


A person is eligible to become a beneficiary under the health plan on the first day of the 
third month following the month of arrival in the province when entering from another 
province. The following groups may be eligible for first day coverage when full-time resi- 
dence in New Brunswick is established: members of the Canadian Armed Forces, RCMP and 
penitentiary prisoners upon discharge in New Brunswick; non-Canadian spouses of Canadian 
residents assuming residence in Canada for the first time; landed immigrants; repatriated 
Canadians; returning Canadians; returning landed immigrants and Canadian citizens establishing 
residence in Canada for the first time. 


An eligible person may be "temporarily" absent from the province for the purpose of vacations, 
visits or business arrangements, however, this absence should not exceed 12 consecutive 
months, unless approved by the Director of Medicare. 


Payment Arrangements In-Canada 


Hospital in-patient services will be paid at the rate approved by the relevant province’s 
hospital insurance plan.  Out-patient services are paid at the standard out-patient rate 
established by the Advisory Committee on Institutional and Medical Services. Payment may be 
made to the person directly, the facility involved in the provision of the services, or, if a 
reciprocal agreement exists between the provinces, New Brunswick will pay the province. 


Insured medical care services defined as not available in New Brunswick shall be paid at the 


host province rate. Services available within the province are paid at the New Brunswick 
rate. 
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Payment Arrangements Out-of-Canada 


Hospital in-patient services available in New Brunswick are paid at an all-inclusive rate based 
on the average ward rate of the three largest New Brunswick hospitals. Payment for in- 
patient services defined as not available in the province is calculated based on the average 
ward rate of three major Canadian hospitals, selected by the Medical Director. Out-patient 
services are paid at the standard out-patient rate established by the Advisory Committee on 
Institutional and Medical Services. 


Medical care services listed as not available in New Brunswick shall be paid at the amount 
under either the Medical Services Plan of the province of Ontario or the province of Quebec, 
at the Medical Director’s -discretion. Services available in New Brunswick shall be paid at the 
New Brunswick medical fee schedule rate. 


Payment of out-of-Canada insured services is in Canadian funds. 
Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up to and includ- 
ing the last day of the second month following the month of arrival in the new province. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 


Possession of a New Brunswick Hospital-Medicare card entitles eligible persons to insured 
Services. 


Hospital statistics for 1987-88 are as follows: number of patient days - 1,931,178 (excludes 
newborns); number of admissions - 131,455; number of separations - 131,478; number of 
emergency visits - 1,022,070. 


Medical care statistics for 1987-88: 4,504,751 services were provided on a fee-for-service 
basis by in-province general practitioners and specialists. Out-of-province physicians provided 
139,805 services, for a total of 4,644,556 services. 


Payment to Hospitals 


New Brunswick hospitals receive an annual global budget to provide approved services. 
Payments are made to the hospitals on a bi-monthly basis. Total expenditures for insured, 
in-province hospital services amounted to $388,263,718 in 1987-88. As well, this province paid 
$23,812,390 to out-of-province hospitals for services rendered to New Brunswick residents. 


New Brunswick hospitals received $12,287,600 from other jurisdictions for services provided to 
out-of-province residents. 
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System of Payment for Medical Care 


Medical practitioners must submit a claim containing the required information regarding the 
patient and the services provided. A medical practitioner wishing to practice under the 
Medical Services Act must make application to the Minister. 


Reasonable Compensation 


Compensation for medical practitioners is based on the schedule of fees of the New Brunswick 
Medical Society. A fee for those services not included in this schedule is determined by the 
Director of the Medical Plan in consultation with the Society. During 1987-88, payments made 
on a fee-for-service basis to in-province general practitioners and _ specialists totalled 
$101,648,636. Out-of-province physician payments totalled $5,556,394 for a total of 
$107,205,030. As well, $15,551,506 was paid under non-fee-for-service arrangements for 
physician services in New Brunswick. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home care in respect of adults is provided as a non-insured service under the 
authority of the Department of Health and Community Services. 


Home health care is provided through the Extra-Mural Hospital Program, by public health 
nurses or through the purchasing of nursing services. 


A Seniors Health Benefits program is also available. 
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QUEBEC 
PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered by the Department of Health and Social Services. 


The Health Insurance Plan is administered by the Régie de lassurance-maladie du Québec, a 
public authority appointed by the provincial government and responsible to the Minister of 
Health and Social Services. Both plans are operated on a non-profit basis, and all accounts 
and transactions are audited by the Auditor General of the province. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


The network of establishments under the Department of Health and Social Services includes 
hospital centres, and some local community services centres. 


Hospital centres are divided into two classes for the treatment of physical and mental illness: 
Short-Term Hospital Centres which provide short-term as well as convalescent care and 
Extended Care Hospital Centres, providing care and treatment on a continuous basis for a 
period averaging more than 90 days. 


Insured in-patient services are provided in short-term and extended care hospital centres 
whereas out-patient services are available only in short-term hospital centres. 


Insured in-patient services include: accommodation and meals at the standard ward level, 
nursing, diagnostic and therapeutic services, use of operating rooms, medications, prostheses or 
ortheses, biological products, radiotherapy, physiotherapy and services rendered by hospital 
staff. 


Out-patient services cover clinical services for psychiatric care; electroconvulsive, insulin and 
behaviour therapies; emergency care; minor surgery, radiotherapy, diagnostic services; 
physiotherapy; and other services or examinations required under Quebec legislation. 


Medical Care Plan 


The services insured by this plan include: medical and surgical services provided by physi- 
cians; and oral surgery performed by dentists in hospital centres. 


Beyond basic insured services, the plan also covers optometric services; dental care for 
children under 16; dental care and dental prostheses for social aid beneficiaries; prostheses, 
orthopaedic apparatuses and their accessories; breast prostheses, ocular prostheses, hearing 
aids; ostomy appliances, and prescribed drugs for the elderly (65 and over) and social aid 
beneficiaries. 
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UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


Registration with the hospital insurance plan is not required. Registration with the Régie de 
assurance-maladie or proof of residence is sufficient to establish eligibility. All residents of 
Quebec must be registered with the Régie de lassurance-maladie to be admissible to the health 
insurance plan. No premium payment exists. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


Insured persons moving to Quebec from other provinces or territories in Canada are entitled 
to coverage under the Quebec Health Insurance Plan when benefits under the province of 
origin cease, provided they register with the Régie de l’assurance-maladie. 


Persons temporarily absent from the province, e.g. students, trainees, civil servants, employees 
of non-profit organizations with head offices in Canada and employed abroad in programs 
recognized by the Minister of Health and Social Services, and persons absent for less than 12 
consecutive months may also maintain their coverage, provided the Board is notified. 


Payment Arrangements In-Canada 


Hospital costs incurred in other provinces or territories are paid for through "reciprocal 
billing", an arrangement established between the provinces and territories. In-patient costs 
are paid at standard ward rates approved by the host province or territory and out-patient 
costs are paid at approved standard inter-provincial rates. 


The costs of physician services incurred in other provinces or territories while insured 
residents are temporarily absent are paid at the lesser of the amount actually paid or the rate 
that would be paid for the same services in Quebec. 


Payment Arrangements Out-of-Canada 
The costs of hospital in-patient and out-patient services provided out-of-Canada are reim- 


bursed by the Régie in emergencies only. Up to $700.00 is reimbursed in full and 50% of any 
amount in excess. 


These conditions are waived for certain beneficiaries, for example, students, trainees, civil 
servants, and employees of non-profit organizations residing temporarily out-of-Canada, where 
the rate of payment is 100% of costs incurred for emergency hospital care and 75% for non- 
emergency hospital services. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered for up to three 
months after leaving the province. 


Coverage is immediately discontinued when residents move permanently to another country. 


See 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 


Reasonable Access 


Everyone has the right to receive adequate health care services without any kind of impedi- 
ment. 


There is no extra-billing by physicians in the province. While the majority of physicians 
practise within the provincial plan, Quebec allows for two other options: physicians who have 
withdrawn from the plan practise outside the plan but must agree to remuneration in accor- 
dance with the provincial fee schedule; and non-participating physicians who practise outside 
the plan entirely, so that neither they, nor their patients, receive reimbursement from the 
plan, except for emergency services. 


Payment to Hospitals 


The contract established between the Minister of Health and Social Services and a hospital 
centre provides for payment by the Minister to the hospital centre in respect of the cost of 
insured services provided. 


In 1987-88, payments to hospitals in and outside the province for insured services totalled 
about $4.7 billion. 


System of Payment for Medical Care 


Physicians are paid in accordance with a fee schedule. Physicians who have withdrawn are 
paid directly by the patient in accordance with the fee schedule. The patient in turn collects 
from the Plan. Non-participating physicians are paid directly by the patients according to the 
amount charged. 


For fiscal year 1987-88, payments to physicians, dentists and other practitioners amounted to 
about $1.7 billion for medical services rendered both in and outside the province. 


Reasonable Compensation 


Provision is made in law for reasonable compensation for all insured health services rendered 
by medical practitioners or dentists. The Minister may enter into an agreement with the 
bodies representing any class of professionals in the health care field, prescribing a different 
remuneration for medical services where the number of professionals is insufficient. The 
Minister may also provide a different remuneration for physicians during the first years of 
practice according to the territory of practice and the nature of activities. These provisions 
are preceded by consultation with bodies representing health professionals. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care and adult residential care services are provided by home care 
centres (les centres d’accueil) with admission coordinated through a regional admission system. 
Local community services centres (C.LS.C.) receive individuals, evaluate their care 
requirements and either arrange for the provision of such services as day care or home care 
or refer the individual to the appropriate agency. 


39 


a an eae ; 


wi ech MPa ant Spe  Aaaiseytey a % ot 
om pare =2y: gree ety’ pay ort Qihaes ees 


=. ages ee ene Sue ur nel! enity Wits ehhh Nene ke 
hae aie he seslvemg ye) oa+? is oles mil 
cial! aeeeipac’ tuaw a8) eh Creede 


A ; : ~ a" nee ; 
a ; > ; = 
Lan oe : 
Tai . i> « : | 
i ean | bw " ih : a | 3 
=e, die 7 4 ~~ ¢ ¥ 24 é 
- 4, * bs e ' 
= S ; P 


! = t 
= = iy ’ 
"G Mi ta ' % 
ee . i - 
eo Sie f 


7 Tn 
i $ P i 
J ‘ort Fae , Y= ; ; 
t i] \ ene i" ne ay s ul Ps 
. ett at r re. 4 
EMP OF) Ps hghes 4 a: 
7 : a ent, ' a ar ts ~ i! ; ia iy 
' = re : i ; a eS ity ny 
’ . Wwe TG tages oy 4 e c F a t 
i : = > ri Ay hii, a 
‘ 1a | gp Pe » ‘ P (a 
_ Lal »~! 
Ae 
mat qt ¥ wen ian Wye=be 
* ge oie D faye evo) ae 
= a 7 
, : * i} Pa ‘ ‘ es 
Ts i¥ eee r v1 un Cn) 
al A : ‘cae ai 
‘4 7 an 
7 | : 
i i 
; y es. 


ONTARIO 


The Ontario Health Insurance Plan (OHIP) combines both hospital and medical care. The Plan 
incorporates all the features of a "health care insurance plan" as defined in the Canada Health 
Act. 


PUBLIC ADMINISTRATION 


The insured health program in Ontario is operated on a non-profit basis by an administrative 
unit of the Ministry of Health established under the Health Insurance Act to provide insurance 
in respect, of the cost of services in hospitals and health facilities, by physicians and by other 
health care practitioners. The accounts and transactions are audited by the Provincial Auditor 
and are published in the Public Accounts of Ontario. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


Insured in-patient hospital services are as follows: standard ward accommodation and meals; 
necessary nursing services; laboratory, radiological and other diagnostic procedures; drugs, 
biologicals and related preparations; use of operating rooms, obstetrical, delivery room, and 
anaesthetic facilities. Most out-patient services are insured, including: laboratory, radiologi- 
cal and other diagnostic procedures; use of radiotherapy, occupational therapy, physiotherapy 
and speech therapy facilities; diet counselling; and programs for haemophiliacs. 


Uninsured hospital services include: additional charges for preferred accommodation unless 
prescribed by a physician; charges for private-duty nursing; and in-province hospital visits 
solely for the administration of drugs other than anti-rabies injections. 


In addition to the insured hospital benefits, Ontario also covers mental health services, 
including the operation of provincial psychiatric hospitals, the residential component of the 
Homes for Special Care Program and ambulance services. 


Medical Care Plan 


Insured medical services include all services provided by physicians that are medically neces- 
sary. Insured physician services in facilities, physicians’ offices or in a patient’s home 
include: diagnosis and treatment of medical disabilities and conditions; medical examinations 
and tests; surgical procedures; maternity care; anaesthesia; radiology and laboratory services in 
approved facilities; immunizations, injections and tests. 


Insured dental services include: repair of traumatic injuries; surgical incisions; excision of 
tumors and cysts; treatment of fractures; homeografts; implants; alloplastic reconstructions and 
medically necessary odontectomies performed in a hospital. 


Other insured health services include: oculo-visual assessments by optometrists, a drug benefit 


program for the elderly and those receiving social assistance; and, with some limitations, the 
services of chiropractors, osteopaths, chiropodists and approved physiotherapy clinics. 
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Uninsured services include: preparation of records, reports, certificates, communications, court 
testimonies; eyeglasses, prostheses, orthopaedic assistive devices and aids except those 
designated by the Assistive Devices Program; transportation charges except those covered by 
the Northern Health Travel Grant; medical examinations required for employment, life in- 
surance, admission to camp or recreational activities; cosmetic surgery; acupuncture; and 
psychological testing outside of a hospital setting. 


UNIVERSALITY 


All residents, with the exception of members of the Royal Canadian Mounted Police, members 
of the Canadian Armed Forces and inmates of penitentiaries, who make their home and are 
ordinarily present in Ontario, are eligible for coverage subject to certain waiting periods (see 
Portability section). 


Every resident of Ontario is required to register him/herself and dependants and to pay 
prescribed premium payments. All insured hospital, medical and in-hospital dental services, to 
which federal contributions are related, are available to Ontario residents on uniform terms 
and conditions. 


Residents 65 years of age and over, their spouses and dependants are exempt from premium 
payment. Residents requiring financial assistance may obtain premium relief or assistance. 


PORTABILITY 


Minimum Residency 


Benefits are available within three months of establishing residency and upon payment of 
_ premiums. >, ; 


Coverage is available to the following persons, upon payment of the first premium, as long as 
it is made within the prescribed period of time applicable to each category: persons from 
other provinces, where eligibility under their provincial health insurance plan has ceased; 
discharged members of the Canadian Armed Forces and the Royal Canadian Mounted Police; 
inmates discharged from penitentiaries; missionaries returning to Canada; students returning to 
Canada within one year of departure; landed immigrants; and foreign students enrolled in an 
Ontario educational institution for more than one year. 


Payment Arrangements In-Canada 


Ontario participates in reciprocal agreements with all other provinces or territories for insured 
hospital in- and out-patient services. Payment is at the in-patient rate of the plan in the 
province where hospitalization occurs. Ontario pays the standard out-patient charges author- 
ized by the Advisory Committee on Institutional and Medical Services. 


Since April 1, 1988, Ontario has been participating in reciprocal billing arrangements with 
other provinces or territories for insured physician services. 


Payment Arrangements Out-of-Canada 
Emergency hospital care or elective hospital care not available in Canada is paid at 100% of 
insured services at the standard ward rate of the hospital providing these services. Elective 


hospital care which is available in Canada is paid at 75%. 
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Insured medical and dental care services received outside Canada are paid up to the Ontario 
Health Insurance Plan rates. 


Permanent Moves Out-of-Province 


Ontario residents moving permanently to other parts of Canada are entitled to benefits until 
either the coverage of another provincial health insurance plan takes effect, or up to the first 
day of the third month after departure. Ontario residents moving permanently outside of 
Canada are entitled to insured services up to the fourth month following departure. 


ACCESSIBILITY 
Reasonable Access 


All insured persons are entitled to all insured hospital and medical services to which federal 
contributions relate. No resident will be refused insured services because of financial 
difficulties. 


Public hospitals in Ontario are required to accept persons admitted to hospitals by a physician. 
A user charge in respect of chronic hospital care applies, and it is permissible by virtue of 
subsection 19(2) of the Canada Health Act. Income exemption provisions ensure access to 
those in financial need. 


Reasonable access to physician services is ensured by an adequate supply of physicians. An 
Underserviced Area Program is aimed at providing residents of rural and remote areas of the 
province with improved access to general physician services. Two programs enhance access to 
health services for residents of Northern Ontario: the Northern Medical Specialist Incentive 
Program provides financial assistance to specialists locating their practices in Northern 
Ontario; and the Northern Health Travel Grant financially assists patients who must travel a 
minimum of 250 kilometres one way in Northern Ontario or Manitoba or a minimum of 300 
kilometres one way in the rest of Ontario to receive hospital and medical specialist services. 


Financial barriers limiting access to the insured services of physicians, dentists and op- 
tometrists have been removed with the passage of the Health Care Accessibility Act. 
Physicians and optometrists who bill their patients directly, and dentists, may not charge or 
accept payment for more than the amount payable under the Plan for rendering an insured 
service to an insured person. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis including all reasonable 
costs for insured services. The Ontario budget system is a prospective reimbursement system 
incorporating annual increases to the grants to reflect the effects of inflation, workload 
increases, introduction of approved new programs, and cost increases in respect of growth in 
volume of specific designated life-support programs. Payments are made to hospitals on a 
semi-monthly basis. 


In 1987-88, Ontario paid hospitals and contract facilities an estimated $5.7 billion for insured 
services. Payments to hospitals out-of-province totalled $103 million for insured services 
provided to Ontario residents. 
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System of Payment for Medical Care 


Insured services provided by physicians and dentists in the province are paid on a fee-for- 
service basis, according to the Schedules of Benefits in the Health Insurance Act and 
Regulation 452 (Schedules 15, 16, 18, 19, 20). Physicians elect to opt in and bill the plan for 
all services, or opt out and bill the patient for all services. Opted-out physicians in Ontario 
have the option to bill OHIP directly for certain specified groups of patients and through an 
associated medical group for services rendered in public hospitals, nursing homes and other 
institutions. The ratio of opted-out to opted-in physicians has fallen since the passage of the 
Health Care Accessibility Act, from 10.6% to 3.5%. 


Payments to physicians, dentists, and other health care practitioners totalled $3.6 billion in 
1987-88. 


Reasonable Compensation 


The Joint Committee on Physicians’ Compensation is composed of representatives from the 
Ontario Medical Association, the provincial government and a neutral chairman. It is the 
Committee’s objective to reach agreements regarding global adjustments to the OHIP Schedule 
of Benefits that are acceptable to both parties. | However, in instances of impasse, the 
Chairman may be asked to act as a fact-finder. 


Representatives of government and the Ontario Dental Association negotiate agreements on 
adjustments to the OHIP Schedule of Benefits which cover insured dental services provided in 
hospital. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Extended health care services in Ontario include long-term institutional care for adults as 
provided through the Extended Care and Homes for the Aged Programs, and both the acute 
and chronic care components of home care through which such supplemental features as home 
renal dialysis and hyperalimentation are provided. 


MANITOBA 


The Manitoba Health Services Insurance Plan is a combined hospital and medical care plan. 
The Plan incorporates all the features of a "health care insurance plan" as defined in the 
Canada Health Act. 


PUBLIC ADMINISTRATION 


The insured health program in Manitoba is administered by the Manitoba Health Services 
Commission which is a non-profit agency of government established under the Health Services 
Insurance Act, to provide insurance in respect of the cost of hospital services, medical 
services and other health services. 


The Commission is required to submit an annual report to the Minister of Health including an 
audited balance sheet and audited statement of operating revenues and expenditures. The 
accounts and transactions are audited by the Auditor General of the province. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


Insured hospital services are as follows: standard ward accommodation and meals; necessary 
nursing services; laboratory, radiological and other diagnostic procedures; drugs, biologicals and 
related preparations; use of operating room, case room and anaesthetic facilities; routine 
surgical supplies; radiotherapy, physiotherapy, occupational and speech therapy. Most out- 
patient services are insured. In some cases, the hospital may charge for take-home supplies 
of drugs and dressings. 


Uninsured hospital services include: additional charges for preferred accommodation; charges 
for private nurses; personal services such as television, radio, telephone, etc. 


Medical Care Plan 


Insured physician services in facilities, physicians’ offices or in a patient’s home include: 
diagnosis and treatment of medical disabilities and conditions; medical examinations and tests; 
surgical procedures; maternity care; anaesthesia; x-rays and laboratory services in facilities 
approved by the Commission; immunizations, injections and tests. Insured dental services when 
provided by a registered dental surgeon or a registered oral surgeon in hospital only, include: 
surgical removal of any teeth where a hospital is required; repair of traumatic injuries to soft 
tissue in and around the mouth; and, in cases of emergency or at the special request of a 
medical practitioner, performing or assisting a medical practitioner in the closed reduction of 
fractures of mandible or maxilla. 


Uninsured medical services include: examinations and reports for reasons of employment, 
insurance, attendance at university, etc., or performed at- the request of a third party; group 
immunization or other group services except where authorized by the Commission; services 
provided by a medical practitioner to him/herself or any dependent; preparation of records, 
reports, certificates or communications; mileage, travelling time, advice by telephone, or 
testimony in court; services provided by psychologists, chiropodists, naturopaths, podiatrists, 
and other practitioners not provided for in legislation. 
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There are also a number of programs to which the Government of Canada does not make 
financial contributions. These include Pharmacare, certain chiropractic and optometric 
services, northern patient transportation, air ambulance and an ambulance grant program. 


UNIVERSALITY 


All residents, with the exception of members of the Canadian Armed Forces, members of the 
Royal Canadian Mounted Police and inmates of penitentiaries, who make their home and are 
ordinarily present in Manitoba, are eligible for coverage subject to certain waiting periods (see 
Portability section). Every resident of Manitoba is required to register him/herself and 
dependents. All insured hospital, medical and in-hospital dental services to which federal 
contributions are related, are available to Manitoba residents on uniform terms and conditions. 


PORTABILITY 


Minimum Residency 


Benefits are available on the first day of the third month following the month of arrival in 
Manitoba for persons from another province. Returning Canadians and landed immigrants 
arriving from out-of-Canada are insured on date of arrival in Manitoba. 


Persons temporarily absent from the province may continue as insured persons for up to 
twelve months. 


Payment Arrangements In-Canada 


Manitoba has a reciprocal billing arrangement with all other provinces and territories for 
insured in- and out-patient hospital services. Payment is at the in-patient rate of the plan in 
the province where hospitalization occurs. Manitoba pays the standard out-patient charges 
authorized by the Advisory Committee on Institutional and Medical Services. 


Insured physician services are paid at the rate of the plan in which services are provided 
(host province rate). 


Payment Arrangements Out-of-Canada 


Emergency hospital care, or hospital care which, in the opinion of the Commission, could not 
have been provided adequately in Manitoba, is paid at the greater of 75% of the hospital’s 
charges for the service or an average daily rate based on the cost of such services in 
Manitoba hospitals of comparable size. In cases of demonstrated financial hardship, the 
Commission is authorized to pay more than normal benefits. The Commission does not 
normally pay for out-of-Canada elective care that is available in Manitoba. 


Insured medical and dental services received outside Canada are paid up to the Manitoba rate, 
when: required due to accident or sudden illness, which in the Commission’s opinion could not 
be adequately provided in Manitoba, provided to a person named in an_out-of-province 
certificate, or provided to an insured resident temporarily employed or studying outside of the 
country. Approval of the Commission must be obtained in other cases. 


Permanent Moves Out-of-Province 


Manitoba residents moving permanently to other parts of Canada are entitled to benefits up to 
the last day of the second month following the month of arrival in their new place of 
residence. Reciprocal agreements exist with all the provinces and territories to ensure there 
is no gap in continuity of coverage for necessary hospital and physician services. 


Manitoba residents moving to another country are entitled to insured benefits up to the last 
day of the second month following the date of departure from Manitoba. 


ACCESSIBILITY 
Reasonable Access 


All insured persons are entitled to all insured hospital and medical services to which federal 
contributions relate. 


Manitoba states that it compares favourably with the national average in respect of hospital 
beds available to residents, including beds in teaching hospitals. 


As well, Manitoba states that it compares favourably with the national average with respect to 
physician-to-population ratio. Incentive programs currently exist in order to attract physicians 
to some rural areas and to some specialties that are experiencing a shortage of physicians; the 
Standing Committee on Medical Manpower continues to address the issue. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis including all reasonable 
costs for insured services. 


Total Commission expenditures for hospital services during the fiscal year 1987-88 amounted to 
$724,323,000. This includes payments to federal hospitals in the amount of $1,418,000; 
$12,395,000 to contract facilities and Red Cross Blood Transfusion Services; $14,466,000 to 
hospitals outside the province; and $696,044,000 to public general hospitals. 


System of Payment for Medical Care 


Physicians in the province are paid on the basis of a fee schedule negotiated annually with 
the Manitoba Medical Association. Legislation was enacted effective August 1, 1985, prohib- 
iting extra-billing. 


The Commission’s expenditures for medical services in 1987-88 totalled $226,084,000, including 


medical fee-for-service, salary, private laboratory and x-ray facilities, as well as oral, dental 
and periodontal surgery. 


Reasonable Compensation 


A three-year agreement with the Manitoba Medical Association commenced April 1, 1987. 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


Through the provisions of the Manitoba Health Services Insurance Plan, coverage is provided 
for persons residing in Personal Care Homes. Benefits under the program include: accom- 
modation at the standard ward level; meals, including special and therapeutic diets; necessary 
nursing services; routine medical and surgical supplies; prescribed drugs, biologicals and related 
preparations approved by the Plan; physiotherapy and occupational therapy services; routine 
laundry and linen services; other goods and services approved by the Plan. Residents of 
personal care homes pay a daily residential charge which was $19.60 on March 31, 1988. 


As well, through the provisions of the Home Care Program, a wide variety of services are 
provided to persons in their own homes, and include: health and personal care services; 
therapy services (including home oxygen therapy); and home dialysis. 


Coordinated with the Personal Care Home Program, Home Care also provides residents with 
adult day care and respite care services. 


SASKATCHEWAN 


PUBLIC ADMINISTRATION 


Hospital Insurance Plan 


The Hospital Services Plan is administered on a non-profit basis by the Hospital Services 
Branch of Saskatchewan Health. Saskatchewan Health is responsible to the provincial 
government through the Saskatchewan Minister of Health. The Saskatchewan Hospitalization 
Fund, through which the plan was financed, has been dissolved effective March 31, 1988. The 
Fund was audited annually by the provincial auditor who submitted a report which was tabled 
in the Saskatchewan legislature. 


Medical Care Plan 


Prior to January 1, 1988, the Medical Care Insurance plan was administered on a non-profit 
basis by the Saskatchewan Medical Care Insurance Commission. The Commission was 
responsible to the provincial government through the Saskatchewan Minister of Health. 


Amendments to the Saskatchewan Medical Care Insurance Act, effective January 1, 1988, 
disestablished the Medical Care Insurance Commission and transferred responsibility for 
administration of the Medical Care Insurance plan directly to Saskatchewan Health. The 
Saskatchewan Medical Care Insurance Fund, audited by the provincial auditor, was dissolved at 
this time also. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


A comprehensive range of insured services is provided by hospitals through the Hospital 
Services plan. Insured services include: public ward accommodation; necessary nursing 
services; operating and case room facilities; surgical dressings and casts, as well as other 
required surgical materials and appliances; x-ray, laboratory and other diagnostic procedures, 
with necessary interpretations; radiotherapy; anaesthetic agents and the use of anaesthesia 
equipment; physiotherapeutic procedures; all other services rendered by individuals who 
receive any remuneration from the hospital; and all drugs, biologicals and related preparations 
administered in hospital and approved by the Minister. 


Uninsured services under the Hospital Services plan, either in province or out-of-province 
include: extended care within the province; private and semi-private accommodation when 
chosen by the patient; services of persons not employed by the hospital; custodial care 
whether provided in hospital or at home, or care and treatment in institutions primarily 
concerned with mental or nervous disorders; cosmetic surgery, with certain exceptions; certain 
drugs, biologicals and related preparations; transportation costs (ambulance services), except 
between hospitals within the same Saskatchewan city; services provided outside Canada for the 
treatment of cancer involving the use of cancer treatment drugs or procedures not approved 
in Canada; and take home drugs and appliances. 
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In addition to insured hospital services, the plan also funds directly, or through grants to 
hospitals, a variety of other agencies, programs and activities including: The Saskatchewan 
Cancer Foundation; the Canadian Red Cross Society; community clinics; osteopathic services; 
and physical therapy facilities. 


Medical Care Plan 
A comprehensive range of insured services is provided by medical practitioners and dentists. 


Uninsured services under the Medical Care Insurance plan, either in province or out-of- 
province include: travelling; advice by telephone; surgery for cosmetic purposes with 
exceptions; and any mental or physical examination for the purpose of employment, insurance, 
judicial proceedings, etc. 


In addition to insured physician and dental services, the Medical Care Insurance plan also 
covers visits and x-ray services by chiropractors and certain eye examinations by optometrists. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured persons, as prescribed by the Saskatchewan Hospitalization Act and Regulations, 
are entitled to services provided through the plans. A person must be a resident of the 
province, that is, someone legally entitled to remain in Canada, who makes his/her home and 
is ordinarily present in the province or any other person declared by the Lieutenant 
Governor in Council to be a resident, in order to become a beneficiary eligible for insured 
medical services. Eligibility for benefits for residents is solely dependent upon registration. 
No premiums are levied. 


The following persons are ineligible for benefits: students from another province or territory 
entitled to or eligible for benefits in their home province; members of the R.C.M.P.; members 
of the regular forces of the Canadian Armed Forces; and persons serving a term of 
imprisonment in a federal penitentiary. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 
Minimum Residency 


The minimum residency period for residents to be eligible to receive insured services does not 
exceed three months. 


Persons entitled to first-day coverage for insured health services include: newborns; aban- 
doned children; adopted children; members of the Canadian Armed Forces upon discharge; 
members of the R.C.M.P. upon release from duty; parolees and penitentiary prisoners upon 
discharge; prisoners in a provincial (municipal) jail; landed immigrants; in-patients of a mental 
hospital or facility; and persons nominated under the Saskatchewan Assistance Act. 


A resident continues to be eligible for benefits during periods of temporary absence provided 
that: the person is physically present in Saskatchewan for at least four months of each year; 


the person is in full-time attendance at an educational institution outside the province and is 
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intending to return to maintain residence in Saskatchewan within 60 days of completion of 
studies; the person is employed outside Canada under a contractual agreement for a period not 
exceeding 24 months and intends to continue residing in the province upon completion of the 
contract; or the person is ordinarily physically present in Saskatchewan but is temporarily 
absent from the province for not more than 12 consecutive months for the purpose of a 
vacation, visit, business engagement or employment. 


Payment Arrangements In-Canada 


The hospital plan pays for insured hospital services at the provider province rates. A common 
claim form is used by the out-of-province hospital to bill its provincial hospital insurance 
plan, which in turn bills the Hospital Services Branch. 


The Medical Care Insurance plan pays for insured medical services at rates customarily paid to 
Saskatchewan physicians. Out-of-province physicians can bill the plan through the use of the 
Standard Claim Form or they may directly bill the patient who can obtain reimbursement from 
the Saskatchewan plan. 


Payment Arrangements Out-of-Canada 


The hospital plan pays the Saskatchewan rate providing that the service is recognized as an 
insured hospital service in Saskatchewan. Beneficiaries may pay for service directly or have 
the bill forwarded to the Hospital Services Branch. 


The medical care plan pays for medical services at rates approved in Saskatchewan. Payment 
can be made either to the patient or the physician after acceptable documentation is received 
by the plan. 


Physician services not available in Saskatchewan may be eligible for special coverage if a 
specialist physician notifies the Medical Care Insurance Branch prior to the service being 
provided and the Branch agrees that the service is not available in the province. Payment is 
at a rate considered to be fair and reasonable. 


Permanent Moves Out-of-Province 


Residents moving permanently out-of-province or out-of-Canada are eligible for coverage for 
the remainder of the month in which they take up new residence outside Saskatchewan, plus 
the following two months. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


Saskatchewan states that reasonable access to hospital and medical services is available for 
Saskatchewan residents. 


There are 134 hospitals with in-patient and out-patient services widely available throughout 
the province. No user charges exist for hospital services. There are over 1,180 active 
physicians throughout the province. Effective August 1985, extra-billing by physicians, 
dentists, chiropractors, and optometrists was banned. 
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Payment to Hospitals 


Legislation authorizes the Minister of Health to make payments to hospitals. Semi-monthly 
payments are made by the plan on the basis of the estimated reasonable cost of providing 
insured services by each hospital in the fiscal year. 


During the twelve months ending March 31, 1988, payments totalling $434,310,217 were made 
to hospitals in the province for in-patient care and $60,891,680 for out-patient services. 
Saskatchewan hospitals received $5,886,688 for in-patient and out-patient care provided to 
residents of other provinces under reciprocal agreements with other provinces. Payments for 
insured services provided in hospitals outside the province to Saskatchewan residents amounted 
to $23,118,510 in 1987-88. 


System of Payment for Medical Care 


Insured physician and dental services are paid on a fee-for-service basis in accordance with 
the Medical Care Insurance plan payment schedule and assessment rules. 


Reasonable Compensation 


Legislative provisions include a method for determining reasonable compensation for physicians. 
Under these procedures, the Minister of Health and the Saskatchewan Medical Association are 
to attempt to reach an agreement on the amount of money to be made available during the 
term of the agreement and for adjustments in the general rates of payment for insured 
medical services contained in the medical care payment schedule. The legislation also includes 
the establishment of a Medical Compensation Review Committee and a Medical Compensation 
Review Board, which is an arbitration panel that acts in the event that the committee is 
unable to reach an agreement. 


Payments by the plan to physicians for insured services for the fiscal year ending March 31, 
1988, were estimated at $195,979,000. Dentists received $1,026,000. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Long-term institutional care for adults is provided in special-care facilities. As well, home 
care and ambulatory care are provided. 
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ALBERTA 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospitalization Benefits Plan and the Health Care Insurance Plan are administered and 
operated on a non-profit basis. The Minister of Hospitals and Medical Care is responsible for 
the plans. The accounts are audited annually by the Auditor General. 


COMPREHENSIVENESS 


Hospital Insurance and Medical Care Plans 


Insured hospital services under the Hospitalization Benefits Plan include: accommodation and 
meals at the standard or public ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures, together with the necessary interpretations; drugs, biologicals 
and related preparations when administered in a hospital, except when not considered medical- 
ly necessary for the treatment of a patient; use of operating room, case room and anaesthetic 
facilities and necessary equipment and supplies, where available; routine surgical supplies; use 
of radiotherapy and physiotherapy facilities, where available; services rendered by persons 
receiving remuneration from a hospital; semi-private or private accommodation when medically 
necessary; private nursing care when ordered by the attending physician and approved in 
accordance with hospital by-laws; pacemakers, steel plates, pins, joint prostheses, valve 
implants and any other goods approved by the Minister; transportation in Alberta, whether by 
ambulance or other commercial vehicle, to transport an in-patient between hospitals; and out- 
patient goods and services including goods used in a medical procedure and excluding goods 
provided to a patient for use upon discharge from an approved hospital or facility. 


Insured health services under the Medical Plan include all services provided by physicians that 
are medically required and listed in the Medical Benefits Regulations; and those services 
provided by a dental surgeon in the field of oral surgery as specified in the Regulations. 


Services not insured under the plans include: medical-legal services, advice by telephone; 
examinations required for use of third parties, except as otherwise directed by the Minister; 
services that a resident is eligible to receive under a Statute of any other province, under any 
Statute relating to Workers’ Compensation or under any Statute of the Parliament of Canada; 
services not provided by or under the supervision of a medical practitioner; any drugs, 
biologicals and related preparations which are not considered necessary for the proper 
treatment of in-patients or out-patients, or have not been proven satisfactory for general use 
in hospitals; medical practitioner charges for cosmetic surgery; services in connection with 
group immunizations against a disease or services in connection with group examinations by a 
practitioner, except in cases where the Minister has given prior approval; and _ services 
provided by a practitioner to his/her own family except where the Minister rules otherwise. 


In addition to those medically required health services defined in the Canada Health Act as 
insured services, the Alberta Health Care Insurance Plan provides some benefits in respect of 
additional services including chiropractic, physiotherapy, optometric and podiatric services. 

The extended health benefits and non-group Blue Cross programs provide additional benefits 


for eyeglasses, drugs, ambulance services, hearing aids, registered clinical psychological 
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services, home nursing care, appliances, and dental goods and services to residents aged 65 
and older, their spouses and dependants, and eligible widows and widowers aged 55 to 64 and 
their dependants, without payment of premiums. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All residents of Alberta are entitled to coverage under the Hospitalization Benefits Plan. A 
resident is defined as "a person lawfully entitled to be or to remain in Canada, who makes his 
home and is ordinarily present in Alberta and any other person deemed by the Regulations to 
be a resident, but does not include a tourist, transient or visitor to Alberta". Every resident 
of Alberta is required to register him/herself and dependants with the Minister. However, 
should the Minister discover a resident who is not registered, the Minister may register that 
resident and dependants. Registration entitles the resident to coverage for insured hospital 
and health services. 


Although Alberta has a premium system, no Alberta resident is denied coverage due to an 
inability to pay premiums. Eligibility for benefits is not linked to premium coverage. The 
Alberta Health Care Insurance Plan operates a premium subsidy and premium waiver program 
for residents with financial hardships and provides premium-free coverage for seniors and their 
spouses, widows and widowers aged 55 to 64 under the Widows Pension Act, recipients of 
social allowance programs and dependants of those receiving this premium-free coverage. 


Any resident of Alberta registered under the Health Insurance Premiums Act is eligible to 
receive insured hospital services. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


The minimum residency period for coverage under the Alberta Hospitalization Benefits Plan 
does not exceed three months. 


First day coverage is provided for landed immigrants, returning Canadians and people released 
in Alberta from the R.C.M.P., the armed forces and federal penitentiaries. 


Payment Arrangements In-Canada 


Payment for insured hospital services provided to eligible Albertans elsewhere in Canada is at 
the rate that is approved by the hospital insurance plan of the province or territory in which 
the goods or services are provided, unless the Minister has entered into an agreement with 
the government of a province or territory to apportion the costs between them in a different 
manner. 


Alberta participated in the interprovincial working group set up by the Advisory Committee 
on Institutional and Medical Services. The purpose of the working group was to examine the 
portability requirements of the Canada Health Act. The working group prepared its report 
for the conference of Deputy Ministers which ratified the recommendation that the process 
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begin nationally at an acceptable date. The national implementation date for the reciprocal 
processing of medical claims was April 1, 1988. Currently, to promote portability, Alberta is 
encouraging the use of the standard out-of-province claim form approved by the Advisory 
Committee. 


Payment Arrangements Out-of-Canada 


Hospitals are paid for goods and services to in- and out-patients, at the lesser of (a) the 
rates prescribed by the Minister from time to time, or (b) the rates charged by the hospital 
or facility for the goods and services. In prescribing the rates, the Minister may take into 
account the size, standards of service, type of hospital and any other relevant factors. 


Alberta’s in-patient per diem rates for out-of-Canada hospital services are $280 for primary 
services, $365 for secondary services and $570 for tertiary and specialized services. The 
standard out-patient per diem rate is $100. 


When a resident of Alberta is temporarily absent from Canada, the plan will pay for 
practitioners’ services to a maximum of the Alberta Schedules of Benefits. 


Alberta provides additional financial assistance programs, applicable when services are not 
available in Alberta and when the resident is referred by an Alberta physician or when a 
resident, while temporarily absent from Alberta, requires the services because of an emergency 
which could not reasonably have been foreseen or guarded against. The latter program 
applies only if the excess cost places an undue financial burden on the resident. 


Permanent Moves Out-of-Province 


A resident leaving Alberta for the purpose of establishing permanent residence in another 
province of Canada is entitled to continued coverage for the period beginning the day he/she 
ceases to be a resident of Alberta and ending on the last day of the second month following 
the month of arrival in the new province, unless the period is extended by the Minister in 
special circumstances. 


A resident establishing permanent residence outside Canada is entitled to continued coverage 
under the plan, if the Minister is notified, for the period beginning the day he/she ceases to 
be a resident of Alberta and ending one, two, or three months, as prescribed by the Minister, 
from the date of leaving Alberta, unless the period is extended by the Minister due to special 
circumstances. 


A resident establishing permanent residence outside Canada is not entitled to continued 


coverage until all arrears of premiums have been paid as well as premiums applicable for the 
period of continuing coverage. 
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ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 


To ensure reasonable access to hospital services, Alberta, in 1987-88, had 125 acute care 
hospitals and 46 auxiliary hospitals operating throughout the province. These hospitals have 
an approved bed complement of 12,246 acute care beds and 5,166 auxiliary beds. The total 
number of acute care and auxiliary beds (17,412) provide a ratio of 7.3 beds per 1,000 
population. A $14.00 per diem charge applies ($10.00 prior to January 1, 1987) in auxiliary 
hospitals after 60 days. This charge is compatible with the exclusions provided for under 
subsection 19(2) of the Canada Health Act. 


Residents have access to health care facilities throughout the province. Health care profes- 
sionals are highly educated and standards are rigorously maintained. To ensure reasonable 
access to physician services, a physician incentive program is in place to encourage physicians 
to locate in underserviced areas. The number of medical practitioners practising in Alberta 
increased by 4.2% between March 1987 and March 1988, from 3,676 to 3,829. The total number 
of medical services increased by 1.9% from 26,375,647 in 1987 to 26,874,732 in 1988. 


Payment to Hospitals 


Hospitals are funded mainly through global budgets. Hospitals requesting additional funding 
must submit a proposal to the Department of Hospitals and Medical Care, detailing the amount 
required and the reasons for the additional funding. The Department reviews each proposal on 
a line-by-line basis. 


In 1987-88, total payments (for operating and capital expenditures) to hospitals (active and 
auxiliary) in the province are estimated to be $1.8 billion. Payments to hospitals outside the 
province are estimated at $26.1 million during the same year. 


System of Payment for Medical Care 


Physicians are paid on a fee-for-service basis. Medical practitioners may bill the plan or the 
patient. Extra-billing was terminated in Alberta on October 1, 1986. 


In 1987-88, total payments to physicians and dentists in Alberta amounted to $623.9 million. 
Payments for medical services outside of Alberta totalled $8.3 million. 


Reasonable Compensation 


There were no increases in the benefit rates for the period April 1, 1987 to March 31, 1988. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


The Alberta Nursing Home Plan provides care to Alberta residents not well enough to be 
accommodated in private homes or facilities such as senior citizens’ lodges, but not ill enough 
to require care in an active treatment or auxiliary hospital. 


In addition to these extended health care services, the Department of Community and 
Occupational Health administers the Alberta Aids to Daily Living Program and the Coordinated 
Home Care Program. 
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BRITISH COLUMBIA 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered and operated on a non-profit basis by the Hospital 
Programs Division of the Ministry of Health. The Division is responsible to the provincial 
government for the administration and operation of the plan. 


The Medical Services Plan of British Columbia is administered and operated on a non-profit 
basis by the Medical Services Commission, a public authority designated by Statute. The 
Commission is responsible to the provincial government for the administration and operation of 
the plan. 


The Hospital Programs Division and the Medical Services Commission are subject to audit of 
their accounts and financial transactions by the Auditor General. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


The following insured services are provided by hospitals: accommodation and meals at the 
standard or public ward level; necessary nursing services; laboratory and_ radiological 
procedures and necessary interpretations, together with such other diagnostic procedures as 
approved by the Minister; drugs, biologicals, and related preparations, when administered in a 
general hospital specified in the Hospital Insurance Act; use of operating room, case room and 
anaesthetic facilities, including necessary equipment and supplies; routine surgical supplies; 
other services, approved by the Minister which are rendered by persons who receive 
remuneration from the hospital; use of radiotherapy and physiotherapy facilities, where 
available. 


Take home drugs are not insured, except those provided under the provincial Pharmacare 
Program. With respect to plastic surgery for cosmetic reasons, hospital costs will be covered 
if the operation is required to be performed in a hospital, but the charges of the medical 
practitioner are not insured. 


Medical Care Plan 


The Medical Services Plan provides for all medically required services of medical practitioners 
and specified dental surgery when necessarily performed in hospital by a dental surgeon. The 
broad category of services covered are: consultations; complete examinations; home visits; 
major and minor surgery; obstetric services; surgical assistance; anaesthesia; 
diagnostic/therapeutic procedures; special and miscellaneous services; other office procedures, 
and other hospital procedures performed by a physician or dentist. 


The following services are available in British Columbia through a medical practitioner but are 
not insured: provision of non-implanted prostheses; orthotic devices; proprietary or patent 
medicines; any third party request for medical examination or certificate; oral surgery rendered 
in a dentist’s office and acupuncture. 
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Supplementary Benefits 


Although neither financially supported under the federal-provincial fiscal arrangements nor 
subject to the criteria of the Canada Health Act, the British Columbia Medical Services Plan 
provides coverage for services rendered by chiropractors, optometrists, physiotherapists, 
massage practitioners, podiatrists and naturopathic physicians. There is a $5.00 patient visit 
charge for each visit to a practitioner - except optometrists - but low-income persons are 
exempt. 


Other Health Care Services 


In addition to the Hospital Insurance Plan and the Medical Services Plan, the province directly 
or indirectly provides a wide variety of health services and programs including (but not 
exclusively): homemaker services, group homes for the handicapped, alcohol and drug pro- 
grams, mental health services, a wide variety of public health and health promotion programs 
and speech and hearing services. Many of these programs are provided without federal 
support. 


The Pharmacare program provides total reimbursement for prescription drugs and eligible 
medical supplies and designated permanent prosthetic appliances for seniors (after a co- 
payment limit - currently $125.00 per year), for residents of licensed long-term care facilities 
and private hospitals and for residents eligible for medical benefits from the Ministry of 
Social Services and Housing. The program also reimburses all other British Columbians for 
80% of eligible benefits above the annual deductible (currently $300.00 per year per family 
unit). 


UNIVERSALITY 
Hospital Insurance and Medical Care Plans 


One hundred per cent of qualified residents are entitled to hospital and medical care insurance 
coverage. Any person who is a "resident" of British Columbia and is not a tourist, transient 
or visitor is entitled to such coverage commencing upon completion of a waiting period ending 
at midnight on the last day of the second month following the month in which the individual 
became a resident. 


There are no premiums for the Hospital Insurance Plan, but there is a daily charge for 
extended hospital care. This charge is adjusted four times yearly to reflect adjustments made 
in income supplements for seniors and the charge was $16.70 at the end of the fiscal year. 


Enrolment in the Medical Services Plan is not mandatory, however, payment of premiums is 
ordinarily a requirement for coverage. Persons with low income may be eligible for either a 
55% or 95% reduction in the premiums assessed. As well, retroactive coverage for up to 
several months may be possible for persons previously enrolled in the plan but who have 
allowed their premiums to lapse, if the required premium payments are made. 


Coverage is available on uniform terms and conditions. However, low-income persons are 


eligible for the premium subsidies referred to above and for reimbursement of patient visit 
charges for supplementary benefits. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


The minimum residency requirement for hospital insurance and medical care coverage does not 
exceed three months. However, inmates in federal penitentiaries are not covered under the 
Medical Services Plan, as they fall under the jurisdiction of the federal government. The plan 
does provide "first-day coverage" to these individuals upon their release, that is, the require- 
ment for any waiting period is waived. Members of the R.C.M.P. and armed forces are also 
entitled to first-day coverage if they are discharged in British Columbia, but must wait the 
prescribed period if discharged elsewhere. 


Individuals who leave the province temporarily on an extended vacation or for temporary 
employment are covered for up to 12 months. 


Persons attending school outside of Canada or working for organizations such as CUSO or 
CIDA may be entitled to coverage for up to five years and up to two years respectively while 
away from the province. Continuous coverage will be maintained, subject to payment of the 
required premiums, unless the individual does not return prior to the expiration of coverage, 
in which case he/she must wait the required three months. 


Individuals who maintain a second residence outside the province must reside in British 
Columbia for at least six months each year in order to maintain coverage. 


Payment Arrangements In-Canada 


Hospital charges are paid at the rate actually charged by the hospital. Payment for medical 
services is made at the rate billed or at the rate provided for in the British Columbia fee 
schedule, whichever is less. 


Payment Arrangements Out-of-Canada 


Emergency hospital care is reimbursed to the individual at the cost actually incurred, up to a 
limit of $75.00 per day (in Canadian funds). Emergency medical care is paid for in accordance 
with the schedule of services provided in the province. 


In cases of non-emergency care where treatment is available within the province, authorization 
in writing must be obtained in advance from the Hospital Programs Division for hospitalization 
and from the Medical Services Commission for medical care services to ensure coverage. 
Hospital services will be paid the average rate for British Columbia hospitals, and medical 
services will be paid in accordance with the British Columbia fee schedule. 


Authorization obtained for treatment not available in British Columbia will be paid at the 
usual and customary rate that is charged at the place where such treatment is received. 


Permanent Moves Out-of-Province 
Persons moving permanently to another part of Canada or to another country are entitled to 
coverage to the end of the second month following the month of departure. Additional 


coverage, not to exceed three months, will be granted for a reasonable period of travel. 
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ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


British Columbia declares that there is reasonable access to hospital and medical care services. 


Payment to Hospitals 


Regular bi-weekly payments to hospitals are made by the Ministry of Health, based on annual 
operating grants determined by the Ministry. Adjustments are then made quarterly during the 
fiscal year. 


The 1987-88 cost of hospital programs (includes program management, operating contributions 
to hospitals, hospital construction and renovation and hospital equipment) was estimated at 
$1,735,825,270. 


System of Payment for Medical Care 


Payment for medical services delivered in the province is made through the Medical Services 
Commission to individual physicians in the province, based on invoices that have been sub- 
mitted. The patient is not normally involved in the payment system. 


Reasonable Compensation 


Compensation for medical practitioners is based on a fee schedule established by the Medical 
Services Commission in collaboration with the British Columbia Medical Association. Dentists 
and other health care practitioners offering insured services have their own individual fee 
schedules established by the Commission. 


The Medical Services Commission paid out $942,162,000 in benefits for medical care for the 
year ended March 31, 1988. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Supplementing the services provided through the Hospital Insurance and Medical Services 
Plans, the province directly or indirectly provides a wide variety of care services which 
receive federal funding from the EHCS block-fund including (but not exclusively) adult day 
care; home care nursing; community physiotherapy; long-term adult residential care in personal 
and intermediate care facilities and services rendered at assessment and treatment centres. 
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YUKON 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


Yukon’s Hospital Insurance Services Plan and the Health Care Insurance Plan are administered 
by employees appointed pursuant to the Public Service Act. Both plans are non-profit and are 
subject to audit by the Office of the Internal Auditor and the Auditor General’s office. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


All Level II, IV and V in-patient days of care provided by active treatment centres are fully 
insured. Preferred accommodation is also insured if medically necessary. Out-patient visits to 
approved active treatment centres, where the purpose of the visit cannot be accomplished 
outside of a hospital context, are fully insured at prevailing approved rates. 


Exclusions include: non-resident hospital stays (e.g. medical boarding, Level I or II care 
provided in a hospital); drugs and biologicals required following discharge; preferred accom- 
modation surcharges when not medically necessary; special services at the patient’s request 
(television charges, private nursing when not medically necessary, etc.). 


Medical Care Plan 


Medically required services provided by medical practitioners are fully insured if provided in 
Canada. Dental services are limited to those dental-surgical procedures scheduled in the 
Regulations, requiring the unique capabilities of a hospital for their performance, e.g., surgical 
removal of teeth, root resection, etc. 


Exclusions include: services rendered for third parties; cosmetic services unless specifically 
approved by the plan’s Medical Advisor; reversal of sterilization procedures; and services under 
other territorial or federal Acts. 


UNIVERSALITY 

Hospital Insurance and Medical Care Plans 

All Yukon residents are entitled to full coverage under the plans. Services which are 
medically required are provided on uniform terms and conditions to all bona fide residents of 


Yukon. "Resident" is defined using the wording of the Canada Health Act. 


The Yukon Health Care Insurance Plan Act does require registration of self and dependants 
upon establishing residency. Eligibility is not linked by Statute or Regulation to registration. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


All terms and conditions of the Agreement on Eligibility and Portability are fully complied 
with. Definitions have been rendered consistent in regulations, policies and procedures. 
Coverage is effective within three months of arrival in the territory. 


First day coverage is provided for returning nationals, landed immigrants, persons discharged 
from the armed forces, R.C.M.P. and federal penitentiaries, and ministerial permit holders. 
Extended coverage is available in certain circumstances, upon application. Normally such 
extensions are limited to 12 months. 


Payment Arrangements In-Canada 


In-patient services are paid at the standard ward per diem rate set by the relevant authority. 
Out-patient services are paid at the same rate as in Yukon. Insured medical care services are 
paid up to the Yukon rate. 


Payment Arrangements Out-of-Canada 


Hospital and medical care services are paid at the rate charged or the prevailing Yukon rate, 
whichever is the lesser. No conditions are imposed regardless of whether care is urgent or 
elective. 


Permanent Moves Out-of-Territory 


Coverage upon permanent departure is normally three months. This may be extended for 
periods of up to 12 months if the individual is not directly relocating. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


There are no user fees or co-insurance charges under the Hospital Plan. Hospital beds are 
readily available. No waiting list for admission exists. Yukon operates with hospital bed 
over-capacity, particularly in outlying areas where district hospitals may have occupancies as 
low as 20%. 


Access to specialists and tertiary hospital care is insured through a publicly-funded visiting 
medical specialist program and universal, first-dollar indemnity travel plan for medical 


treatment. 


There is no extra-billing in Yukon for any services provided under the Health Care Insurance 
Plan. 


Yukon states that it has an over-supply of physicians, dentists and dental surgeons. The 
physician-to-population ratio is approaching 1:500. 
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Payment to Hospitals 


Approved Yukon hospitals operate on a budget review basis. Hospitals submit a budget 
annually to the Yukon Hospital Insurance Services Plan, for review. Quarterly advances are 
made to hospitals for both in-patient and out-patient services following approval of a joint 
administrative Memorandum of Understanding reached in January 1986. 


Payments to Yukon hospitals totalled $8,952,696 in 1987-88. Total payments to hospitals out- 
of-Territory equalled $3,895,552 during the same period. There were 5,208 separations 
(discharges and transfers of adults, children and newborns) and 21,533 days of care. Insured 
out-patient services totalled 31,951. 


System of Payment for Medical Care 


All Yukon physicians bill the Health Care Plan directly. Reciprocal billing of physician claims 
for services rendered to Canadian non-residents and Yukon residents receiving medical services 
in another province or territory was introduced April 1, 1988. 


Reasonable Compensation 


Fees are negotiated with fee-for-service practitioners on an annual or bi-annual basis (depend- 
ing on the duration of the agreement in force) with standing committees representing the 
health plan and the profession. These committees meet regularly (monthly to quarterly) to 
make redistributions, clarify practices, resolve problems and adjudicate disputed billing 
practices. 


During 1987-88, payments to physicians totalled $5,655,063. Payments to dentists totalled 
$56,585. | Reimbursements were made to residents in the amount of $35,274. There were 
166,744 claims paid to in-territory physicians and 32,295 to out-of-territory physicians. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


In addition to the insured benefits covered under the Yukon Plan, supplementary benefits are 
provided under the Health Benefits Programs including: Pharmacare; Extended Health Benefits 
for Seniors; and a Chronic Disease and Disability Program. There is also a universal, first 
dollar, Travel for Medical Treatment program which covers elective as well as emergency 
health transportation both within the Yukon and to tertiary care centres in Alberta and 
British Columbia. Some of the features of these services are funded under the provisions of 
EHCS per capita funding. Total provincial expenditures for the Health Benefits Programs were 
$2,200,992 for fiscal year 1987-88. 


As well, as noted in the Comprehensiveness Section (Hospital Insurance Plan), nursing home 


intermediate care and adult residential care services are provided in designated beds in 
hospitals. 
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NORTHWEST TERRITORIES 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Program is administered by a board appointed by the Government of 
the Northwest Territories. The Board is a non-profit organization whose secretariat staff are 
members of the Department of Health. Each hospital is required to submit annual statements 
which have been audited by a public accounting firm. The Internal Audit Bureau of the 
Government of the Northwest Territories is also required by the Territorial Hospital Insurance 
Services Act to perform an examination of the operations of each hospital. 


The Medical Care Program is administered entirely by the Territories’ Department of Health. 
The Auditor General of Canada is responsible for auditing the accounts of the Government of 
the Northwest Territories. 


COMPREHENSIVENESS 


Hospital Insurance Plan 


In-patient and out-patient services provided under an approved program in approved hospitals 
are insured services. 


Services that are considered by a province or the health community at large to be experimen- 
tal are not insured. As well, services for cosmetic surgery are non-insured. 


Under the Hospital Insurance Plan, coverage is provided for Chronic and Extended Care. A 
co-insurance payment is charged where practical for those able to afford it. 


Medical Care Plan 


The Medical Care Program insures all medically required procedures provided by medical 
practitioners. Dental services are limited to oral surgery required as a result of injury or 
disease of the jaw. | 


The Government of the Northwest Territories funds additional supplementary programs out of 
the Consolidated Revenue Fund. They are a Pharmacare program, an Extended Medical 
Benefits program and a Medical Travel Subsidy program. 

UNIVERSALITY 

Hospital Insurance and Medical Care Plans 

The Territorial Plans entitle 100% of the residents of the Northwest Territories to be regis- 


tered. Residency requirements are in accordance with the interprovincial Agreement on 
Eligibility and Portability. There are no special provisions outside of this agreement. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residency 


The minimum residency period does not exceed three months, though the plan reserves the 
right to determine whether an individual has indeed taken up residence or is itinerant. 


First-day coverage is provided to landed immigrants, inmates released from federal peniten- 
tiaries and individuals discharged from the armed forces or the R.C.M.P. 


Payment Arrangements In-Canada 


One hundred per cent of hospital and medical care services are covered at the rate assessed 
by the host province. Patients are not required to receive prior approval. Patients are not 
billed directly for hospital services, but may be reimbursed directly for medical care services, 
if required. However, benefits permitted are those determined and approved by the Northwest 
Territories. 


Payment Arrangements Out-of-Canada 


Non-referred residents must present the original receipt in order to be reimbursed up to the 
equivalent of that paid for services in the Northwest Territories. If the services are not 
available in the Northwest Territories, an appropriate location in Canada is used to establish 
cost. 


Referred patients, where physicians and the government agree that the appropriate services 


are not available in Canada, receive full coverage of all appropriate hospital bills in the 
amount charged by the host institution. 


Permanent Moves Out-of-Territory 


Residents who move permanently to another part of Canada are provided coverage for three 
months as per the Eligibility and Portability Agreement. 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


All residents of the Northwest Territories have free access to all facilities operated by the 
Government of the Northwest Territories. 


Payment to Hospitals 
Northwest Territories hospitals are paid on a budget review basis. Hospital care outside the 


Northwest Territories is paid through interprovincial reciprocal billing agreements. 
Expenditures for insured hospital services amounted to $56.6 million in 1987-88. 
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System of Payment for Medical Care 


Physicians can be employed on salary by the government or one of the hospitals, or in private 
practice on a fee-for-service basis. Payments for insured medical services amounted to 
$10.4 million in 1987-88. 


Reasonable Compensation 


During the 1987-88 fiscal year, the Government of the Northwest Territories and the 
Northwest Territories Medical Association negotiated an agreement, subsequently — signed 
into law, as regulations of the Medical Care Act. These regulations covered the period 
July 1, 1987, to October 31, 1988, and permitted an overall annual net increase of 4.5%. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Although there are no long-term institutional care facilities per se, extended care services are 
provided as required under the Hospital Insurance Plan. As well, home care services are 
provided in the Yellowknife, Hay River, Fort Smith and Inuvik communities. 
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Her Excellency, the Right Honourable Jeanne Sauvé, Governor General and 
Commander-in-Chief of Canada. 


May It Please Your Excellency: 


The undersigned has the honour to present to Your Excellency the Annual 
Report on the administration and operation of the Canada Health Act for 
the fiscal year ended March 31, 1989. 


Respectfully submitted, 


b 


Perrin Beatty 
Minister of National Health and Welfare 


Minister of Supply and Services, 1989 
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It gives me great pleasure to present the 1988-89 edition of the Canada 
Health Act Annual Report. This year marks the fifth year of publication of 
the Report since the inception of the Canada Health Act, which came into 
force on April 1, 1984. The Act embodies the basic principles that form the 
cornerstones of the Canadian health care system. 


Canada’s truly national health insurance program has now spanned a period of 
almost 30 years. The program is composed of 12 interlocking provincial and 
territorial plans, all of which share certain common features. 


Constitutionally, the provinces and territories have primary responsibility 
for the delivery of health care services. Federal involvement, via the 
Canada Health Act, ensures that certain national standards are met. These 
standards relate to such matters as comprehensiveness of insured services 
covered, universality of population covered, reasonable access to insured 
services without financial or other impediments, portability of benefits and 
public administration of the plans on a non-profit basis. 


Many Canadians are now too young to remember the days when Canada did not 
have a national health care program. In 1947, Saskatchewan became the first 
province with a health insurance scheme when it introduced compulsory 
hospital insurance for all its residents. Alberta, British Columbia and 
Newfoundland quickly followed suit. By 1961, all provinces and territories 
provided universal insurance coverage and access to hospital services. 
Within a decade all provinces and territories also offered comprehensive 
medical insurance coverage. 


Since the introduction of medicare, Canadians have consistently expressed 
support for the health care system. A survey conducted in 1988 by Louis 
Harris and Associates revealed that for a majority of Canadians this is 
indeed still the case. In contrast, the study showed that only 10 per cent 
of Americans appear to be satisfied with their own system; 61 per cent would 
prefer a system similar to Canada’s. 


There is no doubt that there are significant challenges facing Canada’s 
health care program, such as the high cost of technology, the growing impact 
of an aging and increasingly multicultural society and the costs of dealing 
with new diseases and treatments. Even the best programs can be improved 
upon, and considerable effort is being devoted to searching for ways of 
preserving and enhancing health care services. 


As we enter the 1990s, it is also appropriate to reflect upon the changing 
nature of our health care requirements. Many infectious diseases of the 
last century have been substantially curtailed or eliminated. 


Today, many health problems result from lifestyle and behaviour and the 
impact of the social, economic and physical environment. Federal, 


provincial and territorial strategies to address these emerging health 


challenges are ongoing, focusing on prevention of disease and disability, 
health promotion and public education. 


By working together, we can nurture our health care system and encourage its 
growth. Canadians have come to expect excellent, universal health care. It 


is imperative that we maintain and, most importantly, improve upon the solid 
foundation that now exists. 


Perrin pace (PS 


INTRODUCTION 


The Canada Health Act received Royal Assent on April 17, 1984, with the 
unanimous support of the House of Commons and Senate. The Act, which came 
into force as of April 1, 1984, repealed the Hospital Insurance and 
Diagnostic Services Act and the Medical Care Act. Consequential amendments 
were made to the Federal-Provincial Fiscal Arrangements and Established 
Programs Financing Act, 1977 (EPF Act), including the change of its name to 
the Federal-Provincial Fiscal Arrangements and Federal Post-Secondary 
Fducation and Health Contributions Act, 1977 (Act of 1977). 

The purpose of this report is to meet the requirements stated in section 23 
of the Canada Health Act, namely that 


"The Minister shall, as soon as possible after the termination of each 
fiscal year and in any event not later than December 31 of the next 
fiscal year, make a report respecting the administration and operation 
of this Act for that fiscal year, including all relevant information on 
the extent to which provincial health care insurance plans have 
satisfied the criteria, and the extent to which the provinces have 
satisfied the conditions for payment under this Act, and shall cause 
the report to be laid before each House of Parliament on any of the 
first fifteen days on which that House is sitting after the report is 
completed. " 


Provinces,» which are required to provide information as the Minister may 
deem necessary for the purposes of the Act, have supplied information on the 
operation of their health care plans as they relate to the criteria and 
conditions of the Act. 


Much of this report contains a province-by-province description of each 
health insurance plan as it relates to the criteria and conditions. As 
well, in order to further fulfill the conditions of the Act, the activities 
with regard to extended health care services are described at the end of 
each provincial section. 


The report also describes such areas as the key provisions of the Act, the 
federal administration of the Act, the consultation process and the 
federal-provincial financing arrangements. One section focuses on the major 
developments that occurred in the fiscal year 1988-89, with regard to 
changes in the provincial health insurance plans. 


With respect to quantitative information, detailed information of this 


nature is available through such sources as the Policy, Communications and 
Information Branch of Health and Welfare Canada, and Statistics Canada. 


*Any reference to provinces includes the territories, unless otherwise 
specified. 


. a - aa cue 4 ree 
: shets Oya aT yo 4 AE u ies ree 
a ie coe 7 OM. OF ee Cea = we 
i s of! i ioe S ad ig?) os oeSlh_ik 
rs Se. uae touge ts 7 7 
x Pah Geeta, Mae oe ey \\ ee 
— ay Sree: okey + 
= eer ap Sree. Opld(ieh. Ne 
: Pee . ? 
vat Nis rs Naat, akaligme yoke ora ns 
<¢ i ee eee ze Saye! 
i y apis (751 ve as oe oe ee . ' - 
} a! 
- se ‘ j —_ + —= | 2 
! j a ah 
esltods gar hog Gey ike at? eultal sy 


Pi? igt-% +a 


‘waileeog Se Coie a 
se et net top z enh eth 1 
ts vets ef Stier a, 
re tis Col aiem coy) are} svete’ 
eae) as lan) 16 nti 
' ‘Putts vy anerwe i Ene < 
ty to At wae Aaa “4 atta 
al 3 ama oat patted t 


wa Fam fel eh a 


i 


a ) eo eaalen Fe 


, ‘ 


* 
ay 


CRITERTA AND CONDITIONS 
Canada Health Act Overview 
The purpose of the Canada Health Act is to 


“establish criteria and conditions that must be met before full payment 
may be made under the Act of 1977 in respect of insured health services 
and extended health care services provided under provincial” law". 


These criteria, conditions and provisions relating to extra-billing and user 
charges are set out in sections 7 through 12 and sections 13, 18 and 19 of 
the Act. The criteria and extra-billing and user charge provisions apply to 
insured health services only, and do not pertain to extended health care 
services (EHCS). Only the conditions, as set out in section 13, relate to 
both insured health services and EHCS. 


The insured health services defined by the Canada Health Act include all 
medically necessary hospital services and medically required physician 
services, as well as medically or dentally required surgical-dental services 
requiring a hospital for their proper performance. EHCS payments are in 
respect of nursing home intermediate care, adult residential care, home care 
and ambulatory health care. 


The criteria and conditions that each provincial health insurance plan must 
meet in order to receive full federal cash contributions under the Act of 
1977 (Federal-Provincial Fiscal Arrangements and Federal Post-Secondary 
Education and Health Contributions Act, 1977) in each fiscal year are: 


a) eg aggul ion 


Pursuant to section 8, the health care insurance plan must be 
administered and operated on a non-profit basis by a public authority, 
responsible to the provincial government and subject to audit of its 
accounts and financial transactions. 


b) Comprehensiveness 


Pursuant to section 9, the plan must insure all insured health services 
provided by hospitals, medical practitioners, or dentists and where 
permitted, services rendered by other health care practitioners. 


xAny reference to provinces includes the territories, unless otherwise 
specified. 


Cc) Universality 


Section 10 requires that 100 per cent of the insured persons of a 
province be entitled to the insured health services provided for by the 
plan on uniform terms and conditions. 


da) Portability 


In accordance with section 11, residents moving to another province 
must continue to be covered for insured health services by the home 
province during any minimum waiting period imposed by the new province 
of residence not to exceed three months. 


For insured persons, insured health services must be made available 
while they are temporarily absent from their own provinces on the basis 
that: 


- insured services received out-of-province, but still in Canada, are 
to be paid for by the home province at host province rates unless 
another arrangement for the payment of costs exists between the 
provinces. Prior approval may be required for elective services. 


- services out-of-country are to be paid, as a minimum, on the basis 
of the amount that would have been paid by the home province for 
similar services rendered in-province. Prior approval may also be 
required for elective services. 


e) Accessibility 


By virtue of section 12, the health care insurance plan of a province 
must provide for: 


- insured health services on uniform terms and conditions and 
reasonable access by insured persons to insured health services 
unprecluded or unimpeded, either directly or indirectly, by charges 
or other means; 


- reasonable compensation to physicians and dentists for all insured 
health services rendered; 


- adequate payments to hospitals in respect of the cost of insured 
health services. 


Conditions 


In addition to the above criteria, the conditions that provincial 
governments must meet in order to be eligible for the full cash portion 
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of the federal contribution and payment in respect of insured health 
services, aS well as extended health care services, are: 


- the provision of information that the Minister of National Health 


and Welfare may require for the purposes of this Act, and may 
prescribe in regulations; and, 


- the appropriate recognition in regard to federal contributions 
towards insured and extended health care services, as may be 
prescribed in regulations. 


Other 


There are also provisions relating to extra-billing and user charges 
and these are described in sections 18 and 19. 


The Canada Health Act also prescribes a discretionary mechanism to 
resolve disagreements. In the event that the federal Minister is of 
the opinion that a provincial plan does not satisfy any of the criteria 
or the information and visibility conditions, reductions to federal 
contributions may be made. Prior to referring the matter to the 
Governor in Council, the Minister must notify the province of his 
concern, seek clarification from the province, report on the findings, 
and, if requested by the provincial health Minister, meet to discuss 
the matter. 


Only upon satisfaction of the Governor in Council that the province has 
ceased to satisfy any one of the criteria or conditions may an order be 
issued to reduce or withhold cash contributions to a province. 


Regulations 


The Act provides for the making of regulations for its administration, 
including regulations on: 


a) 


b) 


EX Heal rvi 


The extended health care services regulations would provide for the 
definition in greater detail of those services listed in the Act as 
“extended health care services". The Act requires the agreement of 
each of the provinces prior to any regulations being made in this 
respect, unless the regulations are substantially the same as those 
made under the Act of 1977. 


Hospital Services Exclusions 


Hospital Services are defined in the Act (section 2) to be all 
medically necessary in-patient and out-patient services provided at a 
hospital, except those services specifically excluded by regulations. 


Under the Hospital Insurance and Diagnostic Services Act, agreements 


between Canada and the provinces provided for certain "exclusions" to 
coverage. The purpose of the Hospital Services Exclusions Regulations 
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Cc) 


da) 


under the Canada Health Act would be to embody established precedents 
and list those services that may be delivered in a hospital setting but 
that would not be considered insured hospital services. 


Under the Canada Health Act, agreement is required by all provinces in 
order to make regulations in respect of these exclusions. 


Information 


Regulations may be established to prescribe the types of information 
the Minister may require for the purposes of the Act, and the times at 
which and the manner in which the information shall be provided. Prior 
to regulations being made, the Minister must consult with the ministers 
responsible for health care in the provinces. The Extra-Billing and 
User Charges Information Regulations are the only regulations 
promulgated to date. 


Recognition of Contributions and Payments by Canada 


Regulations may be made regarding the form and manner in which the 
provinces are required to recognize federal contributions and payments 
made under the Act. Prior to enactment of these regulations, the 
Minister must consult with the ministers responsible for health care in 
the provinces. 
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FEDERAL CONTRIBUTIONS AND PAYMENTS 
F = * * H Fi . * 


The federal government contributes to the operation of provincial health 
insurance plans (insured health services) according to the provisions of the 
"Pederal-Provincial Fiscal Arrangements and Federal Post-Secondary Education 
and Health Contributions Act, 1977" (Act of 1977). Under the Act, provinces 
are entitled to equal per capita federal health contributions, which are 
escalated annually by the three-year compound moving average rate of 
increase in‘nominal Gross National Product (GNP) per capita. (In recent 
years, adjustments have been made to the escalator because of federal 
government restraint. However, the federal government is committed to 
escalation of the health care transfer payments at a rate at least as large 
as the inflation rate.) This escalator is applied to a base amount equal to 
the 1975-76 national average per capita of federal contributions to 
provincial hospital and medical insurance plans. This value is then 
multiplied by the population of each province to determine the provincial 
entitlement. 


Health contributions to the provinces consist of both a cash transfer and an 
equalized tax transfer. Since 1977, the federal government has transferred 
a total of 13.5 personal income tax points and one corporate income tax 
point to all provinces in support of post-secondary education and health 
programs. In the case of Quebec, an additional 8.5 personal income tax 
points were transferred under Part VII of the Act of 1977 as a special 
abatement originating under the Established Programs (Interim Arrangements ) 
Act. 


In order to determine cash amounts payable to the provinces, the value of 
the tax transfer is first determined. Then, the insured health services 
portion, or 67.9 per cent of the total allocation of this equalized tax 
transfer, is subtracted from the total provincial health entitlement in 
respect of insured health services. The difference is paid in the form of a 
monthly cash contribution to each province, provided the provincial plan 
satisfies the criteria and conditions set out in the Canada Health Act. 


Provinces also receive equal per capita cash payments in respect of extended 
health care services. These services are defined in the Canada Health Act. 
This payment, which was initially set at $20 per capita for 1977-78, is 
escalated annually by the same escalator applied to the health 
contributions. It is payable to the provinces provided the two conditions 
set out in the Canada Health Act are satisfied. 


*Any reference to provinces includes the territories, unless otherwise 
specified. 
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and to e Provinces 


The following tables depict the federal health contributions to which 
provinces are entitled in terms of cash and tax transfers, and the actual 
value of cash contributions made in 1988-89. 


Table I presents the amounts of federal contributions to which provinces 
were entitled for fiscal year 1988-89. These are advance figures, since all 
the information required to calculate actual provincial entitlements will 
not be available until 1991. 


Table II provides the current status of provincial annual entitlements. 
These amounts represent the latest figures for the three prior years that 
have not been finalized. 


Table III reports on the total payments made to the provinces in the fiscal 
year 1988-89. The amounts reflect the net transfers of 1988-89 cash 
payments including prior years’ adjustments. These adjustments represent 
the interim revisions to annual provincial entitlements that are not 
finalized until three subsequent years have passed. These differences are 
adjusted in whole or by instalment and are included with the monthly cash 
transfers in the month(s) following the calculations. 
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Provincial and Territorial Entitlements In Respect of 
Insured Health Services and Extended Health Care Services 


1988-89 


(in thousands of dollars) 


Insured Services 


Cash 
Contributions 


Tax 
Transfers Total 


Newfoundland 145,337 


118,574 


263,911 


Prince Edward Island 32,926 26,862 59,788 


226,126 


Nova Scotia 184,489 410,615 


New Brunswick 182,763 149,111 331,874 


Quebec 1,079,781 2,004,457 3,084,238 
Ontario 2,050,042 2,331,033 4,381,075 
Manitoba 277,497 226,400 503,897 
Saskatchewan 258,695 211,058 469,753 
Alberta 620,392 495,038 1,115,430 
British Columbia 792,196 594,020 1,386,216 
Yukon 6,824 11,753 
Northwest Territories 13,458 10,606 24,064 
CANADA 5,686,037 6,356,577 12,042,614 1,274,056 


NOTE: Amounts do not include prior years’ adjustments or deductions where applicable. 


Department of Finance 
January 12, 1989 
Second Adjustment to Advances 
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Extended Total 


Contributions 
Care Services 


291,832 
66,113 
454,056 
366,985 
326,299 3,410,537 
463,498 4,844,573 
557,207 
519,451 
118,008 1,233,438 
146,656 1,532,872 


12,996 


26,610 


Table I 


13,316,670 
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Health Care Contributions Programs 


Newfoundland 
Prince Edward Island 
Nova Scotia 
New Brunswick 
Quebec 

Ontario 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 


Northwest Territories 


CANADA 


Cash Payments In Respect of 


1988-89 


(in thousands of dollars) 


Insured 
Health 
Services 


138,206 

31,568 
218,340 
176,225 
959,168 


1,897,044 


269,352 
244,458 
666,339 
786,886 
6,462 
13,452 


5,407,500 


Extended 


Health Care 


NOTE: Amounts include prior years’ adjustments. 
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Services 


27,401 
6,286 
43,204 
34,765 
324,787 
462,852 
53,398 
49,466 
117,462 
147,226 
1,238 
2,544 


1,270,629 


Table Ill 


Total 
Contributions 


165,607 
37,854 
261,544 
210,990 
1,283,955 
2,359,896 
322,750 
293,924 
783,801 
934,112 
7,700 


15,996 


6,678,129 


Health Insurance Directorate 
Health Services and Promotion Branch 
Health and Welfare Canada 


-Billi ser es Provisions 
The Canada Health Act states that 


"continued access to quality health care without financial or other 
barriers will be critical to maintaining and improving the health and 
well-being of Canadians". 


This principle of accessibility is reflected by specific provisions in the 
Act intended to discourage extra-billing and user charges. 


The Act stipulates that a province may qualify for a full cash contribution 
in respect of insured health services for a fiscal year, only if no payments 
are made under the provincial health care insurance plan that have been 
subject to extra-billing. Additionally, the province must not permit user 
charges for insured health services under the plan, except as provided for 
under subsection 19(2) respecting persons who require chronic care and who 
are more or less permanently residing in a hospital or other institution. 

If it has been determined that either extra-billing or user charges, or 
both, exist in a province, then a mandatory deduction is to be made from the 
federal cash contribution. The amount of such a deduction for a fiscal year 
is an amount that, on the basis of information provided by the province in 
accordance with the Extra-Billing and User Charges Information Regulations, 
the Minister of National Health and Welfare determines to have been charged 
through extra-billing or user charges. Where a province does not provide 
the information according to the Regulations, the amount of the deduction is 
an amount that the Minister estimates to have been so charged pursuant to 
subsections 20(1) and 20(2) of the Act. 


The mandatory deduction provisions in respect of extra-billing and user 
charges took effect as of July 1, 1984. Regulations enabling the Minister 
to determine the amount of the deductions were promulgated in February 1986 
as the Extra-Billing and User Charges Information Regulations. In 
accordance with section 20 and the Regulations, estimates of extra-billing 
and user charges for a fiscal year are established by the Minister, upon 
which deduction amounts, when appropriate, are determined. The estimated 
amounts are deducted over the twelve-month period, and the monthly advance 
payments to the provinces are adjusted accordingly. 


Subsection 20(6) of the Act provided an incentive for the early elimination 
of these charges. A province that ended extra-billing or user charges 
within three years of the coming into force of the Act, that is, before 
April 1, 1987, was entitled to have the total amount of deductions refunded. 


All provinces in which direct charges existed did, in fact, establish or 
revise laws, regulations or practices to comply with the extra-billing and 
user charges conditions by the established deadline. Consequently, prior 
withheld funds were paid to the provinces as required under the Act. 
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Canada Health Act - Administration 


The Canada Health Act aims to ensure that all residents of Canada have 
access to necessary health care on a prepaid basis by establishing criteria 
and conditions to qualify for their full share of the federal transfers for 
health care services. 


The Minister of Finance establishes the amounts of federal transfers for 
health care programs to which the provinces are "entitled". The Minister of 
National Health and Welfare is responsible for determining the amounts of 
any deductions or withholdings pursuant to the Canada Health Act, including 
those for extra-billing and user charges. 


On behalf of the Minister, the Health Insurance Directorate, Health Services 
and Promotion Branch of National Health and Welfare, administers payments 
and ensures systematic monitoring of the criteria and conditions as set out 
in the Canada Health Act. Accordingly, during the year under review, a 
number of issues related to possible non-compliance were identified and 
subsequently resolved, while some cases are currently under review. The 
Directorate also carries out the consultative, analytic and administrative 
functions pertaining to the administration of the Act. 


In rare instances, residents of Canada, through no fault of their own, are 
unable to obtain coverage. The Health Insurance Supplementary Fund, which 
consists of federal and provincial contributions and is also administered by 
the Health Insurance Directorate, provides for payment of claims in such 
cases. During 1988-89, no payments were made from this fund. The balance 
of the fund on March 31, 1989, was $28,386.44. 


As well as being responsible for the administration of the Canada Health 
Act, officials co-ordinated activities and consulted with provincial 
counterparts on matters relating to the Canada Health Act, through such 
mechanisms as the Federal-Provincial Advisory Committee on Institutional and 
Medical Services. This committee serves as a continuing forum for 
consultation and information exchange between officials and consists of 
senior provincial and territorial health insurance plan officials, as well 
as representatives of the federal government. 


During fiscal year 1988-89, the Advisory Committee met twice to discuss 
issues related to the Canada Health Act, such as: 


the implementation on April 1, 1988, of a reciprocal billing 
arrangement for out-of-province medical claims to simplify payment 
procedures for patients and physicians; 


a recommendation to the Conference of Deputy Ministers to establish 
a National Bone Marrow Donor Registry, listing voluntary donors of 
bone marrow for transplant purposes; 


tabling a report, in collaboration with the Advisory Committee on 


Community Health, to the Conference of Deputy Ministers, regarding 
the Early Detection of Breast Cancer; 
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ongoing development of new and updated institutional program 
guidelines and methodologies covering various special services in 
hospitals and long-term care facilities; 


expansion and maintenance of new and revised national workload 
measurement systems under the National Hospital Productivity 
Improvement Program; 


a recommendation to the Conference of Deputy Ministers to establish 
a National Health Information Council; 


establishment and approval of Rules of Application for the 
reciprocal processing of hospital claims; 


development of a registration information exchange mechanism among 
provincial medical care plans; and, 


addressing the management of health technology in the health care 
system. 


The Advisory Committee continued its liaison with a number of major national 
health organizations, such as the Canadian Hospital Association, the 
Canadian Council on Health Facilities Accreditation and the Canadian 
Standard Association. 


Information 


Ministers have agreed that the most efficient approach to information 
exchange is to fully utilize and, where necessary, build upon existing joint 
information systems. There are Extra-Billing and User Charges Information 
Regulations that were promulgated by the Governor in Council. Also, at the 
request of the Minister of National Health and Welfare, annual statements 
are provided by provincial health ministers. These statements describe 
operations of provincial plans in relation to the Canada Health Act and are 
incorporated into the production of this Report. 
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PROVINCIAL AND TERRITORIAL HEALTH CARE INSURANCE PLANS 
EVENTS /CHANGES 


The following is a list of some selected developments over the course of the 
1988-89 fiscal year: 


National: 


- Reciprocal billing arrangements for physician services among provinces 
and territories (except Quebec) were signed on April 1, 1988 


- An interim report of the Standing Committee on National Health and 
Welfare on the Canadian health care system and its funding, entitled 
"Pacts and Issues", was tabled in the House of Commons in 
September 1988 

Newfoundland: 


- A limitation of one complete eye examination by an optometrist in each 
24-month period became effective April 2; 1988 


Prince Edward Island: 


- Prince Edward Island emphasized the need for health promotion and 
disease prevention for seniors and children in the Speech from the 
Throne, in March 1989 


bs The Nova Scotia Royal Commission on Health Care released an interim 
report entitled "Issues and Concerns: Summary of Public Hearings and 
Submissions" in September 1988 


- New Brunswick established the Commission on Selected Health Care 
Programs in December 1988 


= The New Brunswick Department of Health underwent reorganizational 
changes in November 1988, including the formation of a new Public 
Health and Medical Services Division 


Quebec: 


= The Quebec government agreed to a temporary arrangement to pay Ontario 
rates for certain physician services received by Outaouais residents 
while in Ottawa 


= The Quebec government released a report entitled "Orientations", 
Apri 15, 919895 - his report was in response to the 1988 report known as 
‘La Commission d/Enquéte sur les Services de santé et les Services 
sociaux" (the Rochon Commission Report ) 
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= Agreements with Denmark, Finland, Norway and Sweden were signed in 
April 1988, allowing Quebec residents to benefit from these countries’ 
health insurance plans during their stays therein, and vice versa (an 
agreement with France has been in place for a number of years) 


- Des Organisations des Soins intégrés de santé (OSIS) au Québec 
[Quebec's study of the Health Maintenance Organizations (HMO) concept] 
was released by Quebec in August 1988 


Qntario: 


= The Ontario Ministry of Health underwent reorganizational changes in 
May 1988, increasing the profile of preventive medicine and giving the 
Ministry a more active role in health services 


- An inquiry into the acquisition, distribution, dispensing and 
prescribing of pharmaceutical medications, known as the Pharmaceutical 
Inquiry of Ontario, to examine the over- and inappropriate prescribing 
and the over-utilization of prescribed drugs, led to the production of 
two quarterly reports (the final report is expected in December 1989) 


~ The Ontario Ministry of Health designated ten hospitals throughout the 
province to provide drugs and drug-related therapies free of charge to 
all cystic fibrosis and thalassemia patients, effective January 31, 
1989 


= The Health Professions Legislation Review was conducted in 
September 1988 and the ensuing report was tabled in February 1989 


- Ontario’s Assistive Devices Program provided financial assistance for 
all Ontario residents requiring hearing aids (previously limited to 
those under age 18) retroactive to December 12, 1988 


= The Ontario government conducted an independent investigation in 
January 1989 on cardiac operations and released its report in March 
1989 


= A Health Advisory Network Steering Committee was appointed in 


December 1988 to assist in the development of improved health care 
services 


Saskatchewan: 


= The Saskatchewan Commission on Directions in Health Care was 
established on June 7, 1988, to conduct a review of Saskatchewan’s 
health care system and to recommend policy options on improvements in 
the delivery, efficiency and overall management of the system 
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- The Children’s Dental Program was revised to include coverage for 
children from the first day of the month in which they turn five until 
the first day of the month they reach age 14, effective August 5, 1988 


- A new plastic card was instituted to automate the Prescription Drug 
Plan and to help reduce drug abuse, effective January 1, 1989 


- The Report of the Review Committee to the Minister of Health entitled 
"Study into the Growth in Use of Health Services", released in 
January 1989, was forwarded to the Commission on Directions in Health 
Care, for consideration 


Alberta: 


- Medicare coverage for sterilization procedures resumed in April 1988 
and eye examinations for residents from ages 19 to 64 inclusive were 
reinstated as insurable benefits, effective July 1, 1988 


- A report examining all aspects of the Alberta health care system 
entitled "New Dimensions in Emergency Health Services: An Alberta 
Solution" was issued in May 1988 by the Policy Advisory Committee to 
the Minister of Alberta Hospitals and Medical Care 


- Two health ministries (Community and Occupational Health and Hospitals 
and Medical Care) were combined into one Ministry, namely the Alberta 
Department of Health, in September 1988 


= The Premier’s Commission on Future Health Care for Albertans released 
an interim report entitled "Caring and Commitment" in June 1988, 
addressing the concerns of the nursing profession. A special edition 
newsletter entitled "What You’ve Said" was issued in February 1989, 
consolidating the broad range of comments received from consumers and 
health care providers 


British Columbia: 


si The Health Promotion and Wellness Advisory Committee was established in 
July 1988 to produce a document that identified the goals regarding the 
health status of British Columbians and to develop a health promotion 
plan for the province 


= British Columbia announced, in March 1988, a new health initiative 
aimed at developing ways to improve British Columbia’s health care 
resources including establishing a coordinated senior care centre on a 
pilot-project basis in the Greater Victoria area 


= Health insurance premiums were increased on May 1, 1988 
= The Supreme Court of Canada refused, in November 1988, leave to the | 
provincial government to appeal the B.C. Court of Appeal ruling stating 


that the provincial government cannot restrict the issuance of 
physician billing numbers 
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= Cosmetic surgery for non-medical reasons, in-vitro fertilization and 
transsexual surgery were de-insured, effective July 1, 1988. The 


reversal of voluntary sterilization procedures was de-insured in 
March 1989 


Northwest Territories: 


= The responsibility for the delivery and maintenance of health care 
services in the N.W.T. was transferred from the federal government to 
the Government of the N.W.T. in April 1988 
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NEWFOUNDLAND 
PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is operated by a division of the Department of 
Health of the province. 


The Medical Care Plan is operated by the Newfoundland Medical Care 
Commission, a public authority appointed by the provincial government and 
responsible to the Minister of Health. Both plans are non-profit and all 
transactions are audited by the Auditor General of the province. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


Insured services provided by hospitals include in-patient and out-patient 
services. In-patient services include hospitalization at ward level and all 
necessary services such as: accommodation and meals at the standard or 
public ward level; necessary nursing services; laboratory, radiological and 
other diagnostic procedures including radioactive isotopes; drugs, 
biologicals and related preparations; use of operating room, case room and 
anaesthetic facilities; routine surgical supplies; and use of radiotherapy 
and physiotherapy facilities, where available. 


Out-patient services include: laboratory and radiological procedures 
including radioactive isotopes; electroencephalograms, cardiograms and basal 
metabolism estimations; use of physiotherapy and radiotherapy facilities, 
including radioactive isotopes where available; out-patient and emergency 
visits; operating room facilities including supplies, plaster casts, drugs 
and medical and surgical supplies available in hospital. 


Hospital services not covered by the Plan include: preferred accommodation 
at the patient's request; cosmetic surgery and other services deemed to be 
medically unnecessary; ambulance or other patient transportation prior to 
admission or upon discharge; private duty nursing (arranged by patient, 
additional to required services provided by hospital); non-medically 
required x-rays or other services for employment or insurance purposes; 
drugs and appliances issued for use after discharge from hospital; bedside 
telephones, radios or television sets for personal, non-teaching use; 
fibreglass splints; services covered by Workers’ Compensation legislation or 
by other federal or provincial legislation, and services relating to 
therapeutic abortions performed outside Canada. 


The Department of Health administers the Emergency Air Ambulance Program for 
the emergency transportation of patients and doctors, blood, incubators, and 
other medical supplies and equipment to isolated areas in order that clinics 
can be held. The Ground Emergency Ambulance Program assists in making 
ambulance services available to all residents at a reasonable rate. In both 
cases, the users are required to pay co-payment charges. 
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Medical Care Plan 


Insured services include a wide range of general and specialist doctors’ 
services, when medically required, including: visits in the office, 
hospital or home; diagnosis and treatment of illness and injuries; care and 
treatment surrounding operations including anaesthesia, and radiology 
services. Insured dental services covered by the Plan are those that 
require a hospital for their proper performance, as well as the 
administration of general anaesthesia for dental procedures. 


The following services are not covered by the Plan: the dispensation by 

a physician of medicines, drugs or medical appliances and the issuing of 
medical prescriptions; examinations such as those for employment or 
insurance purposes not necessitated by illness; cosmetic surgery; 
acupuncture; eyeglasses; drugs, vaccines, and cost of materials; services 
rendered by practitioners such as chiropractors, podiatrists, osteopaths, 
denturists, psychologists, physiotherapists, audiologists, and paramedical 
personnel; ambulance services and other forms of transportation of patients; 
testimony in court; any services rendered by a physician to the spouse and 
children of the physician; the time taken or expenses incurred in travelling 
to consult a beneficiary; reversal of sterilization procedures; in-vitro 
fertilization; vaccination for travelling purposes; preparation of records, 
reports and certificates or advice by telephone; and services covered by 
Workers’ Compensation legislation or other federal or provincial 
legislation. 


In addition to the basic insured health services, the Plan also provides 
optometric services and a children’s dental health plan including special 
client groups. 


The provincial Department of Health provides a senior citizens drug subsidy 
program for all residents over 65 years of age who are in receipt of the 
Guaranteed Income Supplement from the federal government and registered with 
Old Age Security. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured residents of the province are entitled to coverage, with the 
exception of regular members of the Canadian Armed Forces, members of the 
Royal Canadian Mounted Police Force and persons serving a prison term ina 
federal penitentiary. No premium payment exists. Registration under the 
Medical Care Plan and possession of a valid Medical Care Plan card are 
required in order to have access to insured services. 
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PORTABILITY 


Minimum Residency 


Insured persons moving to Newfoundland from other provinces or territories 
of Canada are entitled to coverage as of the first day of the third month 
following the month of arrival, whereas persons arriving from outside Canada 
to establish residence are entitled to coverage as of the day of arrival, as 
are discharged members of the Canadian Armed Forces, Royal Canadian Mounted 
Police Force, and inmates of federal penitentiaries. Registration, however, 
is required under the Medical Care Plan to be effective. 


Persons temporarily absent from the province may be granted an extension of 
12 months of coverage, providing satisfactory evidence is given that they 
intend to return. 


Payment Arrangements In-Canada 


Hospital costs incurred in other provinces or territories are paid for 
through "Reciprocal Billing", an arrangement established between the 
provinces and territories. In-patient costs are paid at rates approved by 
the host province or territory and out-patient costs are paid at the 
approved standard interprovincial or interterritorial rates. 


With the exception of Quebec, medical services incurred in all other 
provinces or territories are paid through a "Reciprocal Billing" arrangement 
at host province or territory rates. Quebec claims are also paid at host 
rate but are submitted to the Newfoundland Medical Care Commission by the 
patient outside the Reciprocal Arrangement. 


Payment Arrangements Out-of-Canada 


Hospital services are paid for at the rates ordinarily charged providing 
they are considered reasonable. Reimbursement is made directly to the 
provider, or to the patient, upon proof of payment. 


Physician services are paid at the same rate as that which would be paid in 
Newfoundland for the same service. If the service is not available anywhere 
in Canada, the Newfoundland Medical Care Commission determines payment. 


The remuneration for hospital or medical care services is the same 
regardless of whether it is emergency or elective care. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up 
to and including the last day of the second month following the month of 
arrival in the new location. Coverage is immediately discontinued when 
residents move permanently to other countries. 
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ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 


Reasonable Access 


There are no co-insurance charges for hospital services and no extra-billing 
by physicians in the province. Standard ward beds staffed and in operation 
totalled 2,462 and there were 632,519 patient days in the fiscal year. 
Preferred (private and semi-private) beds staffed and in operation totalled 
973 with 106,582 patient days. 


An incentive scheme is in place to attract physicians to remote areas and 
specialty practices. During fiscal year 1988-89, $415,738 was paid out 
under the Guaranteed Incentive Program by the Medical Care Plan, which 
included a contractual agreement with physicians in the Blanc 
Sablon/Labrador geographic border area. 


Payment to Hospitals 


Hospitals in Newfoundland are paid on the basis of operating budgets 
approved by the Hospital Services Division. Approximately one-twelfth of 
the total annual operating budget is advanced to hospitals each month, with 
a final settlement after year-end. Deficits are not accepted for 
reimbursement, but hospitals may retain a portion of any surplus under a 
financial incentive plan. Payments by the provincial plan in 1988-89 to 
public hospitals in Newfoundland totalled $365,276,700. For out-of-province 
hospital services, payments totalled $10,828,500. 


System of Payment for Medical Care 


Physicians are paid in accordance with the Newfoundland Medical Care 
Commission payment schedule. 


Reasonable Compensation 


Fees are negotiated from time to time between the Medical Care Commission of 
the provincial government and the Newfoundland Medical Association. 


During 1988-89, payments to in-province physicians totalled an estimated 
$91,323,100. For physician services provided out-of-province, the 
Commission paid approximately $2,637,900. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


The provincial Department of Health provides nursing home intermediate care, 
adult residential care and home care services through a variety of 
facilities and programs. The Department of Social Services also provides 
home care and home support service programs. Example programs available 
include: Nursing Home, Supervised Boarding Home, Geriatric Assessment, 
Extended-Care, Continuing Care, Home Care, Home Support and Community 
Development. 
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Single entry assessment and placement to long-term institutional care for 
government-operated nursing homes in St. John’s and on the Eastern Avalon, 
as well as to extended care beds at St. John’s General Hospital, has been in 
place for a number of years. Efforts to expand the availability of the 
single entry process to other regions continue. The transfer of 
responsibility for assessment and placement of clients to continuing care 
programs (institutional and community) to the Gander and District Continuing 
Care Program has been completed. 


A number of hospital, nursing home and public health nursing programs for 
continuing care exist in rural areas of the province. Also, the Department 
of Social Services provides home support services through Community District 
Offices. Residential care, home care, nursing, homemaker and other personal 
and support services are available. The Provincial Department of Health is 
working to provide a more coordinated approach to service delivery on a 
regional basis. 
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PRINCE EDWARD ISLAND 
PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


Both plans are administered and operated on a non-profit basis by the 
Hospital and Health Services Commission. The Commission is accountable to 
the provincial legislature. Accounts and transactions are audited annually 
by the provincial Auditor General. 


COMPREHENSIVENESS 
Hospital Insurance Plan 


The Prince Edward Island Hospital Plan insures hospital services as defined 
under section 2 of the Canada Health Act, including accommodation and meals 
at standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related preparations 
administered in-hospital; routine surgical supplies; use of operating room, 
case room and anaesthetic facilities; and use of radiotherapy and 
physiotherapy services, where available. 


The following hospital services are declared to be non-insured: hospital 
admission chest x-rays; syphilis serology; personal conveniences, including 
telephones and televisions; private or special duty nursing at the patient’s 
or family’s request; preferred accommodation at the patient's request; 
hospital services rendered in connection with surgery purely for cosmetic 
purposes; and drugs, biologicals and prosthetic and orthotic appliances for 
use by an in-patient or out-patient after discharge from hospital. 


Medical Care Plan 


The Medical Care Plan insures all medically necessary physician services and 
surgical-dental services (e.g. surgical removal of impacted teeth, root 
resection, etc.) provided to insured persons. 


The following services are not insured: services that persons are eligible 
for under other provincial or federal legislation; mileage or travel, unless 
approved by the Commission; advice or prescriptions by telephone except 
anticoagulant therapy supervision; examinations required in connection with 
employment, insurance, education, etc.; group examinations, immunizations or 
inoculations, unless prior approval is received from the Commission; 
preparation of records, reports, certificates or communications, except a 
certificate of committal to a psychiatric, drug or alcoholism facility; 
testimony in court; surgery for cosmetic purposes unless medically required; 
dental services other than those procedures included as basic health 
services; dressings, drugs, vaccines, biologicals and related materials; 
eyeglasses and special appliances; physiotherapy, chiropracty, podiatry, 
optometry, chiropody, osteopathy, psychology, naturopathy, audiology, 
acupuncture and similar treatments; reversal of sterilization procedures; 
in-vitro fertilization (partially covered); services performed by another 
person when the supervising physician is not present or not available; 
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services rendered by a physician to members of his/her own household unless 
approval is obtained from the Commission; laboratory or radiology services 
provided for under the provincial Hospital and Diagnostic Services Insurance 
Act; any other services that the Commission may, upon the recommendation of 
the Medical Advisory Committee, declare to be non-insured. 


The Hospital and Health Services Commission administers the ambulance 
subsidy program, which provides a subsidy to ambulance operators in order to 
reduce the cost to Island residents. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


Every person permanently residing in Prince Edward Island, with the 
exception of members of the Canadian Armed Forces (regular) and the Royal 
Canadian Mounted Police, who has registered under the Plans and provided the 
Commission with all such information as required, is eligible for insured 
services. Eligibility is based on permanent residency and full compliance 
with the interprovincial Agreement on Eligibility and Portability. No 
premiums are levied. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 
Minimum Residency 


Every person registering for insured services under the Plan becomes 
eligible on the first day of the third month following the date of 
establishing residence. Providing registration requirements as set out in 
the Regulations are complied with, landed immigrants, repatriated Canadians, 
returning Canadians, returning landed immigrants, Canadian citizens or 
spouses of Canadian citizens assuming residence in Canada for the first 
time, persons living in the province under the authority of a work permit 
issued under the Immigration Act (Canada), and discharged members of the 
Canadian Armed Forces, Royal Canadian Mounted Police and inmates of federal 
penitentiaries are entitled to benefits once the date of residency is 
established. 


Payment Arrangements In-Canada 


All insured persons temporarily absent from the province but still in Canada 
will have their claims accepted at the rate applicable in the province or 
territory where such services have been rendered (host province or territory 
rate) providing the services rendered comply with the regulations regarding 
medical necessity. 


Payment Arrangements Out-of-Canada 


In the case of hospital services, when a resident is referred outside Canada 
for services available in P.E.I., payment is made at the rate established by 
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the Commission, but must not exceed the highest per diem amount charged by 
hospitals in P.E.1I. 


When a resident is referred outside Canada for hospital services not 
available in P.E.I., but available in another province or territory, payment 
is made at the rate established by the Commission, but must not exceed the 
per diem amount of the Victoria General Hospital, Halifax, Nova Scotia. 


When a resident is referred outside Canada for in-patient services not 
available in P.E.I. or any other province or territory of Canada, payment is 
made at a’rate not to exceed the total amount payable for these services, 
including room and board and medically necessary hospital services. 


When a resident is referred outside Canada for out-patient services not 
available in P.E.I. or any other province or territory of Canada, payment is 
made at a rate of 100 per cent of the approved hospital charges. 


In the case of a resident who is temporarily absent from the province and, 
as a result of sudden illness or accident, is admitted to a hospital outside 
Canada, payment is made at a rate not to exceed $100 per day for room and 
board for standard ward, plus 75 per cent of the balance of the account 
payable for insured services. Out-patient services under the same 
conditions are paid at a rate of 75 per cent of the approved hospital 
charges. 


Insured medical care services are paid at a tariff established by the 
Commission when they are considered by the Commission to be available in 
Canada, and are required as a result of a sudden illness or accident, or are 
approved by the Commission. The Commission may determine the rate for which 
insured services will be paid in cases where the services are not available 
in Canada and prior approval of the Commission has been sought. Elective 
services require pre-authorization from the Commission. 


Payment for all out-of-Canada insured hospital and medical care services 
shall be made in Canadian funds, except when such services are not available 
in Canada. 


Permanent Moves Out-of-Province 


Residents are eligible for all benefits under the Plan during the 
interprovincially agreed waiting period. Residents permanently moving 
outside Canada are eligible for all benefits under the Plan up until the day 
of departure from Canada. 

ACCESSIBILITY 

Hospital Insurance and Medical Care Plans 


Reasonable Access 


Both Plans provide for insured services on uniform terms and conditions on a 
basis that does not impede or preclude reasonable access to those services 
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by insured persons. There are no co-insurance charges for hospital services 
or extra-billing by physicians in the province. 


In 1988-89, there were seven acute-care hospitals in the province with a 
total of 694 beds. Patients admitted during the fiscal year totalled 25,828 
and total patient days were 201,757. 


Payment to Hospitals 


The Commission establishes the annual operating budget for each hospital and 
makes payment thereon, primarily bi-weekly. Unbudgeted expenses are either 
adjusted by revision of budgets within the current year or are considered 
for approval after receipt of the hospital’s audited financial statements. 


For fiscal year 1988-89, hospitals in the province received an estimated 
$58,735,374 for capital and operating expenses. Other services such as 
blood transfusion and ambulance services received an estimated $1,905,493. 
Commission payments for out-of-province hospital services were an estimated 
$10,361 393% 


System of Payment for Medical Care 


Each practitioner submits a claim to the Commission, along with any required 
information to substantiate the claim, as prescribed by the tariff of fees, 
within six months of the date on which the service was rendered. If the 
claim is in compliance with the provincial Act, payment is made to the 
practitioner on a bi-weekly basis. 


Reasonable Compensation 


Negotiations with the Medical Society of Prince Edward Island and the Dental 
Association have resulted in signed agreements relating to tariffs on fees 
for insured services rendered to residents, for the period April 1, 1988 to 
March 31, 1989. 


During 1988-89, payments to physicians in the province totalled an estimated 
$23.4 million. For physician services provided out-of-province, the 
Commission paid approximately $2.0 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Adult residential care and nursing home intermediate care services are 
primarily available in provincial government-operated manors and in licensed 
private nursing homes. The provincial government provides funding for more 
than 80 per cent of beds in these facilities. Sponsorship is according to 
urgency of need as assessed in both functional and financial terms. 


The Nursing Homes Act, 1988, transferred the licensing of private nursing 
homes to a Board that reports to the Minister of Health and Social Services. 
The Division of Aging and Extended Care (which operates government nursing 
homes) provides staff support to the Board, conducts inspections and 
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assesses residents for appropriateness of level of care. The same 
assessment tool is now used for clients at all levels of care in all 
long-term care facilities. 


A second division within the Department of Health and Social Services, the 
Division of Home Care and Support, coordinates and provides home care and 
home support services through five regional offices. The services offered 
include home care nursing, home care physiotherapy, visiting homemakers, 
adult protection, respite, meals, transportation, home maintenance, friendly 
visiting and community support. 


In addition, the Department of Health and Social Services offers free or 
heavily subsidized provision of certain kinds of drugs to certain client 
groups (seniors, diabetics, patients in manor/nursing home care, etc.), in 
order to promote compliance and/or reduce financial hardship. 


The Division of Aging and Extended Care is conducting a study of the impact 
that an aging population will have on government programming throughout the 
next decade, with particular focus on government manors, private nursing 
homes, community care facilities, hospitals, home care and support programs, 
and new options for community living. 
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PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


The Department of Health and Fitness administers the Hospital Insurance 
Plan. 


The Medical Services Insurance Plan is administered and operated on a 
non-profit’ basis by an authority consisting of the Health Services and 
Insurance Commission and the Corporation (Maritime Medical Care 
Incorporated). The Corporation is the administrative and fiscal agent of 
the province for the Medical Services Insurance Program. Provincial 
legislation provides that the Commission shall be responsible to the 
Minister. The Corporation must submit to the Minister a report on its 
accounts and activities concerning the Plan, for each fiscal year. The 
books, records and accounts of the Commission and the Corporation must 
relate to their duties, functions and responsibilities under the 
legislation. 


The Auditor General of Nova Scotia conducts an annual audit of all records 
and books of accounts of the Department of Health and Fitness of the 
Commission, and the Corporation, as they pertain to both Plans. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


In-patient services include: accommodation and meals at the standard ward 
level; necessary nursing services; laboratory, radiological and other 
diagnostic procedures; drugs, biologicals and related preparations when 
administered in a hospital; routine surgical supplies; use of operating 
room, case room and anaesthetic facilities; use of radiotherapy and 
physiotherapy services where available; and blood or therapeutic blood 
fractions. 


Out-patient services include: laboratory and radiological examinations; 
diagnostic procedures involving the use of radioactive isotopes; 
electroencephalographic examinations; use of radiotherapy and physiotherapy 
facilities where available; necessary nursing services; drugs, biologicals 
and related preparations; blood or therapeutic blood fractions; hospital 
services in connection with most minor medical and surgical procedures; 
day-patient diabetic care; haemodialysis; services other than medical 
services provided by and within the Nova Scotia Hearing and Speech Clinic 
and the Cancer Treatment and Research Foundation of Nova Scotia; ultrasonic 
diagnostic procedures; home parental nutrition; radiotherapy for 
non-malignant conditions; continuous ambulatory peritoneal dialysis; and the 
provision and servicing of equipment for the treatment of enthromelalgia. 
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Uninsured hospital services include: preferred accommodation at patient’s 
request; telephones; televisions; drugs and biologicals ordered after 
discharge from hospital; cosmetic surgery; and the reversal of sterilization 
procedures. 


Medical Care Plan 


Insured services are defined as "all services rendered by physicians which 
are medically required or which are deemed by the Commission to be medically 
required". Certain dental-surgical procedures medically required to be 
rendered in a hospital are also insured, such as surgical removal of teeth 
and the exposure of a tooth for orthodontic treatment. 


Uninsured services include: services a person is eligible for under the 
Workers’ Compensation Act or under any other federal or provincial 
legislation; mileage, travelling or detention time; telephone advice or 
prescriptions; examinations required by third parties; group immunizations 
or inoculations unless approved by the Commission; preparation of 
certificates or reports; testimony in a court; laboratory or diagnostic 
radiological services rendered in Nova Scotia; services in connection with 
an E.C.G., electromyogram or E.E.G., unless the physician is a specialist in 
the appropriate specialty; cosmetic surgery; acupuncture; reversal of tubal 
ligation or vasectomy; and in-vitro fertilization. 


In addition to the basic insured health services, the Commission also 
provides: vision analyses by optometrists; prescription drugs for seniors; 
a special drug program for sufferers of a specific chronic disease 
condition; a children’s dental plan; prosthetic services; and an ambulance 
subsidy program. 


UNIVERSALITY 
Hospital Insurance and Medical Care Plans 


The legislation provides that all residents of the province, with the 
exception of members of the Canadian Armed Forces, Royal Canadian Mounted 
Police Force, and inmates of federal penitentiaries, are entitled to receive 
insured hospital services. In addition, residents are insured in respect of 
payment of the cost of insured medical services to the extent of the 
tariffs. These hospital and medical services are made available upon 
uniform terms and conditions. This provision ensures entitlement to 
coverage for 100 per cent of the residents of the province. A resident is 
defined as "a person who is legally entitled to remain in Canada and who 
makes his home and is ordinarily present in Nova Scotia, but does not 
include a tourist, a transient, or a visitor to Nova Scotia". Eligibility 
for benefits for residents does not depend upon prior registration. No 
premiums are levied. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 
Minimum Residency 


Persons from elsewhere in Canada establishing permanent residence in the 
province are eligible for insured health services on the first day of the 
third month immediately following the month in which they become residents 
of Nova Scotia. This is in compliance with the Agreement on Eligibility and 
Portability. ° 


First-day coverage is available for certain residents including landed 
immigrants, discharged members of the Canadian Armed Forces, Royal Canadian 
Mounted Police Force, inmates of federal penitentiaries, and returning 
Canadians. As well, immediate coverage on a retroactive basis is provided 
to persons from outside Canada who are in the province on work permits for 
periods of 12 months or longer. 


Payment Arrangements In-Canada 


Nova Scotia participates in the Reciprocal Billing Arrangements; hospital 
care services are paid for at the per diem of the host hospital and medical 
care services are paid for as per the tariff of the host province or 
territory. The patient may either pay the physician directly for medical 
care services and then claim reimbursement from the Plan or the patient may 
assign the right of payment to the physician. 


Payment Arrangements Out-of-Canada 


Under the Hospital Insurance Plan, previously approved referrals, accidents 
or emergency services are paid at the rate of $100.00 per day plus 75 per 
cent of the balance. Residents may either pay the hospital account and 
claim reimbursement for the insured amount from the Plan or arrange to have 
payment of the insured portion paid directly to the hospital concerned. 
Elective services are not insured except in special circumstances. 


Under the Medical Services Insurance Plan, referrals, accidents or emergency 
services are paid at the Nova Scotia tariff plus 75 per cent of the 
difference. Elective services are paid at the Nova Scotia tariff. 


Permanent Moves Out-of-Province 


Residents moving permanently to other parts of Canada continue to be covered 
for insured services for a period of up to three months after departure, 
plus reasonable travelling time. 


Residents of Nova Scotia permanently moving outside Canada lose coverage the 
day of departure from the province. 
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ACCESSTBILITY 

Hospital Insurance and Medical Care Plans 

Reasonable Access 

There are no user charges or extra charges applicable under either Plan. 


Over 90 per cent of the population lives within 30 minutes’ travel time of 

the 50 provincial hospitals. A system of regional hospitals throughout the 
province provides specialty services to residents, in addition to the major 
tertiary care services in Halifax. 


The province has placed no restrictions or limitations on the number of 
physicians who may bill the Plan. Subsidies are available to encourage 
physicians to locate in remote areas of the province. 


Payment to Hospitals 


Hospitals are paid for insured services via a budgetary process whereby they 
submit their budget estimates to the Minister, who is authorized by 
Regulations to review and analyze these estimates. Approved estimates form 
the basis upon which payments are made by the Plan to hospitals each year. 
In 1988-89, there were a total of 5,412 hospital beds in Nova Scotia. 
Department of Health and Fitness direct expenditures for general and 
psychiatric hospital services operating costs were $641,087,900. Payments 
to hospitals out-of-province totalled $9,587,700 for insured services 
provided to Nova Scotia residents. Total admissions to general hospitals 
were 160,697. Patient days in general hospitals totalled 1,377,171. 


System of Payment for Medical Care 


Payments to physicians for insured services rendered to residents are made 
on a fee-for-service basis in the vast majority of cases. Some insured 
services are rendered by salaried physicians in institutions. 


Reasonable Compensation 


The Health Services and Insurance Act empowers the Commission to negotiate 
compensation for insured medical and dental services with the Medical 
Society and the Dental Association, and to participate in any process of 
final offer arbitration in respect of issues of compensation not resolved by 
negotiation. 


During 1988-89, payments to physicians totalled an estimated $209,564,000. 
For physician services provided out-of-province, the Commission paid 
approximately $3,435,000. 

EXTENDED HEALTH CARE SERVICES (EHCS) 

Adult residential care and nursing home intermediate care programs are 


provided by a system of homes for special care of various types (i.e. homes 
for the aged, nursing homes, residential care facilities). These programs 
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are operated under the authority of the provincial Department of Community 
Services. Subsidies are provided through the Department in cases of 
financial need. 


Nova Scotia has established through legislation a method of rate setting for 
Homes for Special Care on a regional basis. A tripartite committee 
consisting of representatives from the Union of Nova Scotia Municipalities, 
Associated Homes for Special Care and the Department of Community Services 
negotiates the rates for all types of facilities on an annual basis. This 
year (1989) is the first experience in negotiating and approving facility 
rate requests received by the committee. 


Unique to Nova Scotia is the organizational structure of the Coordinated 
Home Care Program. The Ministers and Deputy Ministers of Community 
Services, Health and Fitness, Housing, Municipal Affairs and the Senior 
Citizens Secretariat compose the Home Care Coordination Agency chaired by 
the Minister of Community Services. This group develops policy reflecting 
interdepartmental planning and cooperation for service delivery through 
seven regional coordinators. The Coordinated Home Care Program was 
implemented in one county in September 1988, and by the end of March 1989 it 
was operating in 16 out of 18 counties in Nova Scotia. 


The Coordinated Home Care Program includes homemaker services, personal care 
services and nursing care services for seniors, persons who are disabled and 
families at risk. Nursing services are provided by the Victorian Order of 
Nurses and by community health nurses from the Department of Health and 
Fitness. The entry point to the Coordinated Home Care Program is through 
designated Homemaker Agencies located across the province. 
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NEW BRUNSWICK 
PUBLIC ADMINISTRATION 
Hospi ical P 
Both Plans are administered by the Department of Health and Community 
Services on a non-profit basis and are subject to audits of their accounts 


and financial transactions by the provincial Auditor General. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


The in-patient services to which insured persons are entitled correspond to 
those cited in the Canada Health Act, including: accommodation and meals at 
standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related preparations 
administered in-hospital; routine surgical supplies; use of operating room, 
case room and anaesthetic facilities; and use of radiotherapy and 
physiotherapy services, where available. The out-patient services include: 
laboratory, diagnostic and radiology procedures where available; 
radiotherapy; physiotherapy; and the hospital component of other out-patient 
services. 


Uninsured services include: patent medicines; take-home drugs; third-party 
requests for diagnostic services; visits for the administration of drugs, 
vaccines, sera or biological products; televisions; telephones; preferred 
accommodation at patient’s request; and any service not included in the 
provincial schedule of insured physicians’ services. 


Services are not insured if provided to persons entitled under other 
Statutes. 


Medical Care Plan 


Insured health services are defined as all medically required services 
rendered by a medical practitioner, certain medically required services 
rendered by qualified dental practitioners in an approved hospital, and 
limited optometric services to residents under the age of 19. 


The following services are not covered by the Plan: elective plastic 
surgery or other services for cosmetic purposes; medicines, drugs, 
materials, surgical supplies or prosthetic devices; advice or prescription 
renewal by telephone, except as provided in the schedule of fees; 
examinations of medical records or certificates at the request of a third 
party; immunizations, examinations or certificates for purposes of travel, 
employment, emigration, insurance or at the request of a third party; other 
services required by hospital regulations or medical by-laws; dental . 
services provided by a medical practitioner; distance or travelling time, 
except as provided in the schedule of fees; testimony in a court or before 
any other tribunal; services provided by medical practitioners to members of 
their immediate families; psychoanalysis; electrocardiograms where not 
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performed by specialists in internal medicine or pediatrics; laboratory 
procedures not included as part of an examination or consultation fee; the 
fitting and supplying of eyeglasses or contact lenses; trans-sexual surgery; 
in-vitro fertilization; acupuncture; and complete medical examinations where 
performed for the purposes of periodic check-ups and not for medically 


necessary purposes. 


In addition to the basic insured health services, Blue Cross of Atlantic 
Canada administers among others, on behalf of the Department of Health and 
Community Services, the Prescription Drug Program for seniors, sufferers of 
a specific chronic disease condition and transplant recipients who are 
entitled to receive the drug Cyclosporin; and the Seniors’ Health Benefits 
Program, which covers a number of benefits to meet the special needs of many 
seniors, such as injection supplies for those self-administering medication, 
vision care and hearing aids. 


UNIVERSALITY 
Hospital Insurance and Medical Care Plans 


All insured persons of the province are entitled to coverage. The following 
persons, whether residents or not, are not entitled to coverage: regular 
members of the Canadian Armed Forces; members of the Royal Canadian Mounted 
Police Force; persons serving a prison term ina penitentiary maintained by 
the Government of Canada; and persons from another province or territory who 
are in New Brunswick for educational purposes and who are eligible for 
coverage under their provincial or territorial plans. 


In order to be entitled to insured health services, a beneficiary and 
his/her dependents must register. Upon registration, eligible persons are 
issued a New Brunswick Hospital-Medicare card bearing the resident’s name, 
address, date of birth and medicare number. This card must be produced when 
requesting services from a medical practitioner or a medical facility. No 
premiums are levied. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 
Minimum Residency 


A person is eligible to become a beneficiary under the health plan on the 
first day of the third month following the month of arrival in the province 
when entering from another province or territory. The following groups may 
be eligible for first-day coverage when full-time residence in New Brunswick 
is established: members of the Canadian Armed Forces; R.C.M.P. and 
penitentiary prisoners upon discharge in New Brunswick; non-Canadian spouses 
of Canadian residents assuming residence in Canada for the first time; 
landed immigrants; repatriated Canadians; returning Canadians; returning 
landed immigrants; and Canadian citizens establishing residence in Canada 
for the first time. 
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An eligible person may be "temporarily" absent from the province for the 
purpose of vacation, visits or business arrangements; however, this absence 
should not exceed 12 consecutive months, unless approved by the Director of 
Medicare. 


Payment Arrangements In-Canada 


Hospital in-patient services will be paid at the rate approved by the 
relevant province or territory’s hospital insurance plan. Out-patient 
services are paid at the standard out-patient rate established by the 
Advisory Committee on Institutional and Medical Services. Payment may be 
made to the person directly, to the facility involved in the provision of 
the services, or through reciprocal hospital billing. 


With the exception of Quebec, medical services incurred in all other 

provinces or territories are paid through a "Reciprocal Billing" arrangement 
at host province or territory rates. Selected high-cost procedures are paid 
as approved by the Advisory Committee on Institutional and Medical Services. 


Payment Arrangements Out-of-Canada 


Hospital in-patient services available in New Brunswick are paid at an 
all-inclusive rate based on the average ward rate of the three largest New 
Brunswick hospitals. Payment for in-patient services defined as not 
available in the province is calculated based on the average ward rate of 
three major Canadian hospitals, selected by the Medical Director. 
Out-patient services are paid at the standard out-patient rate established 
by the Advisory Committee on Institutional and Medical Services. 


The amounts payable by the Medicare Branch for entitled medical services 
are: 


a) subject to subparagraph (ii), pathology, radiology or diagnostic 
ultrasound services, 60 per cent of the account; 


ii) pathology, radiology or diagnostic ultrasound services and defined by 
the Medical Director as not available in New Brunswick, 70 per cent of 
the account; or 


iii) services other than those referred to in sub-paragraphs (i) and (ii) 
and defined by the Medical Director as not available in New Brunswick, 
the amounts payable under the medical services plan of the Province of 
Ontario or the Province of Quebec, at the discretion of the Medical 
Director. 


Payment of out-of-Canada insured services is in Canadian funds. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up 
to and including the last day of the second month following the month of 
arrival in the new province or territory. Coverage ceases on the date of 
departure from Canada for residents moving permanently out-of-country. 
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ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


Possession of a New Brunswick Hospital-Medicare card entitles eligible 
persons to insured services. 


Hospital statistics for 1988-89 are as follows: number of patient days - 
1,832,423 (excludes newborns); number of admissions - 125,607; number of 
separations - 126,323; number of emergency visits - 1125;3402 


Medical care statistics for 1988-89: 4,646,262 services were provided ona 
fee-for-service basis by in-province general practitioners and specialists. 
Out-of-province physicians provided 83,078 services, for a total of 
4,729,340 services. 


Payment to Hospitals 


New Brunswick hospitals receive an annual global budget to provide approved 
services. Payments are made to the hospitals on a bi-monthly basis. Total 
expenditures for insured, in-province hospital services amounted to an 
estimated $523,181,604 in 1988-89. As well, this province paid 

$29.3 million to out-of-province hospitals for services rendered to New 
Brunswick residents. 


New Brunswick hospitals received an estimated $12,274,051 from other 
jurisdictions for services provided to out-of-province residents. 


m of P ent for Medical 


Medical practitioners must submit a claim containing the required 
information regarding the patient and the services provided. A medical 
practitioner wishing to practice under the Medical Services Payment Act must 
make application to the Minister. 


Reasonable Compensation 


Compensation for medical practitioners is based on the schedule of fees of 
the New Brunswick Medical Society. Fees for those services not included in 
this schedule are determined by the Director of the Medical Plan in 
consultation with the Society. During 1988-89, payments made on a 
fee-for-service basis to in-province physicians totalled an estimated 

$147 million. Out-of-province physician payments totalled approximately 
$6.5 million. 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care is provided through the Nursing Home Services 
Program as a non-insured service under the authority of the Department of 
Health and Community Services. Adult residential care services and 
facilities are also available through a variety of agencies and funding 
sources. 


Home health care is available through the Public Health Home Care Programs. 
Services are provided by public health nurses, by the Victorian Order of 
Nurses or through the purchasing of nursing services. 
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PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered by the Department of Health and 
Social Services. 


The Health Insurance Plan is administered by the Régie de 
l’assurance-maladie du Québec, a public authority appointed by the 
provincial government and responsible to the Minister of Health and Social 
Services. Both plans are operated on a non-profit basis, and all accounts 
and transactions are audited by the Auditor General of the province. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


The network of establishments under the Department of Health and Social 
Services includes hospital centres and some local community services 
centres. 


Hospital centres are divided into two classes for the treatment of physical 
and mental illness: Short-Term Hospital Centres, which provide short-term 
as well as convalescent care, and Extended Care Hospital Centres, which 
provide care and treatment on a continuous basis for a period averaging more 
than 90 days. 


Insured in-patient services are provided in short-term and extended care 
hospital centres, whereas out-patient services are available only in 
short-term hospital centres. 


Insured in-patient services include: lodging and meals at the standard ward 
level; necessary nursing services; the furnishing of routine surgical 
supplies; diagnostic services; use of operating rooms, delivery rooms and 
anaesthetic facilities; the furnishing of medications, prostheses and 
ortheses, and of biological products and related preparations; use of 
radiotherapy and physiotherapy facilities; and services rendered by hospital 
centre staff. 


Out-patient services cover clinical services for psychiatric care; 
electroshock, insulin and behaviour therapies; emergency care; minor surgery 
care; radiotherapy; diagnostic services; physiotherapy; ergotherapy ; 
inhalation, audiology and speech therapies; orthoptics; and other services 
or examinations required under Quebec legislation. 


Other insured services are covered for the purposes of mechanical, hormonal 
or chemical contraception; for the purposes of surgical sterilization, 
namely a tubal ligation or vasectomy; and for the reanastomosis of the 
uterine tubes or the vas deferens. 
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The Department of Health and Social Services administers an ambulance 
transportation program free of charge to persons aged 65 and over. 


Uninsured hospital services include: cosmetic surgery; in-vitro 
fertilization; preferred accommodation at patient’s request; televisions; 
telephones; drugs and biologicals ordered after discharge from hospital; and 
services covered by the Workmen's Compensation Act or by other federal or 
provincial legislation. 


Medical Care Plan 


The services insured by this Plan include: medical and surgical services 
provided by physicians; and oral surgery performed by dentists and 
specialists in oral and maxillo-facial surgery in hospital centres. 


The following services are not considered insured: every examination or 
service that is not related to a process of cure or prevention of illness; 
psychoanalysis in every form, unless such service is rendered in an 
institution; any service provided for purely esthetic purposes; any 
consultation by telecommunication or by correspondence; any service rendered 
by a professional to his consort or his children; any examination, expert 
appraisal, testimony, certificate or other formality required for legal 
purposes or by a person other than the person who has received an insured 
service, except in special cases; any visit made for the sole purpose of 
obtaining the renewal of a prescription; any group examination, vaccination, 
immunization, or injection in special cases; any adjustment of spectacles or 
contact lenses; all procedures of acupuncture; the injection of sclerosing 
substances and the examination made at that time; thermography, mammography 
for detection purposes, and tomodensitometry; the use of radionuclides in 
vivo in a human, or ultrasonography, unless all these services are rendered 
in a hospital centre; any anesthetic service provided by a physician if it 
is required with a view to dispensing an uninsured service, with the 
exception of a dental service provided in a hospital centre; and any 
surgical service provided for the purposes of transsexualism unless such a 
service is provided upon the recommendation of a physician specialized in 
psychiatry and carried out in a hospital centre. 


In addition to the basic insured services, the Régie also covers optometric 
services; dental care and acrylic dental prostheses for children and Social 
Aid beneficiaries; prostheses, orthopedic appliances or other devices; 
breast prostheses; ocular prostheses; hearing aids for residents age 35 and 
under and those age 36 and over who have already benefitted from the 
program; ostomy appliances; and pharmaceutical services and prescription 
drugs for seniors. 


UNIVERSALITY 

Hospital Insurance and Medical Care Plans 

Registration with the hospital insurance plan is not required. Registration 
with the Régie de l’assurance-maladie or proof of residence is sufficient to 


establish eligibility. All residents of Quebec must be registered with the 
Régie de 1’assurance-maladie to be admissible to the health insurance plan. 
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Regular members of the Canadian Armed Forces, members of the Royal Canadian 
Mounted Police Force, and inmates of federal penitentiaries are excluded 
from coverage. No premium payment exists. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 
Minimum Residency 


Insured persons moving to Quebec from other provinces or territories in 
Canada are entitled to coverage under the Quebec Health Insurance Plan when 
benefits under the province or territory of origin cease, provided they 
register with the Régie de 1’assurance-maladie. 


Persons, and their dependents, temporarily absent from the province, e.g. 
students, trainees, civil servants, employees of non-profit organizations 
with head offices in Canada and employed abroad in programs recognized by 
the Minister of Health and Social Services, and persons absent for less than 
12 consecutive months may also maintain their coverage, provided the Régie 
is notified. 


First-day coverage is provided to landed immigrants; returning Canadians; 
discharged members of the Canadian Armed Forces and Royal Canadian Mounted 
Police Force; and inmates of federal penitentiaries upon release. 


BP. ent Arr mM Tins 


Hospital costs incurred in other provinces or territories are paid for 
through "reciprocal billing", an arrangement established between the 
provinces and territories. In-patient costs are paid at standard ward rates 
approved by the host province or territory and out-patient costs are paid at 
approved standard interprovincial/territorial rates. 


The costs of physician services incurred in other provinces or territories 
while insured residents are temporarily absent are paid at the lesser of the 
amount actually paid or the rate that would be paid for the same services in 
Quebec. 


Payment Arrangements Out-of -Canada 


The costs of hospital in-patient and out-patient services provided 
out-of-Canada are reimbursed by the Régie in emergencies only. Up to 
$700.00 is reimbursed in full and 50 per cent of any amount in excess. 
Elective services require prior authorization from the Régie. 


These conditions are waived for certain beneficiaries, for example, 
students, trainees, Quebec civil servants serving abroad, missionaries, and 
employees of non-profit organizations residing temporarily out-of-Canada, 
where the rate of payment is 100 per cent of costs incurred for emergency 
hospital care and 75 per cent for non-emergency hospital services. 
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Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered 
for up to three months after leaving the province. 


Coverage is immediately discontinued when residents move permanently to 
another country. 


ACCESSIBILITY 
Hospital e and Medical Care Plans 


Reasonable Access 


Everyone has the right to receive adequate health care services without any 
kind of impediment. 


There is no extra-billing by physicians in the province. While the majority 
of physicians practise within the provincial Plan, Quebec allows for two 
other options: physicians who have withdrawn from the Plan practise outside 
the Plan but must agree to remuneration in accordance with the provincial 
fee schedule; and non-participating physicians who practise outside the Plan 
entirely, so that neither they, nor their patients, receive reimbursement 
from the Plan, except for emergency services. 


In 1988-89, there were 126 acute-care hospitals in the province with a total 
of 33,461 beds. Patients admitted to short-term care facilities totalled an 
estimated 750,000. Total patient-days are estimated at 10,650,000 for 
fiscal year 1988-89. 


Payment to Hospitals 


The financing of a hospital centre by the Department of Health and Social 
Services is carried out through a system of payments in respect of the cost 
of insured services provided. 


In 1988-89, payments to hospitals for insured services provided to Quebec 
residents in the province totalled an estimated $4.7 billion, and payments 
to hospitals out-of-province totalled $96.0 million. 


System of Payment for Medical Care 


Physicians are paid in accordance with a negotiated fee schedule. 
Physicians who have withdrawn from the health insurance plan are paid 
directly by the patient in accordance with the fee schedule after the 
patient has collected from the Plan. Non-participating physicians are paid 
directly by the patients according to the amount charged. 


Reasonable Compensation 
Provision is made in law for reasonable compensation for all insured health 


services rendered by health care professionals. The Minister may enter into 
an agreement with the bodies representing any class of professionals in the 
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health care field, prescribing a different remuneration for medical services 
where the number of professionals is insufficient. The Minister may also 
provide a different remuneration for physicians during the first years of 
practice according to the territory of practice and the nature of 
activities. These provisions are preceded by consultation with bodies 
representing health care professionals. 


During 1988-89, payments to physicians in the province totalled an estimated 
$1,625 million. For physician services provided out-of-province, the Régie 
paid approximately $8,538,000. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care and adult residential care and home care 
services are provided by nursing homes, with admission coordinated through a 
regional admission system. Local community services centres (Col S.C; 8) 
receive individuals, evaluate their care requirements and either arrange for 
the provision of such services as day care or home care or refer them to the 
appropriate agency. 


Some home care services are offered by the provincial Department of Health, 
and by Community Services, and include nursing care and assistance, 
homemaking and medical surveillance. 


Nursing homes and long-term care units in short-term care hospitals focus on 
the maintenance of autonomy and functional capacities of their residents by 
providing a variety of programs and services, including health care 
services. 
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ONTARTO 


The Health Insurance Plan combines both hospital and medical care. The Plan 
incorporates all the features of a "health care insurance plan" as defined 
in the Canada Health Act. 


PUBLIC ADMINISTRATION 


The insured health program in Ontario is established under the Health 
Insurance Act to provide insurance in respect of the cost of services in 
hospitals and*health facilities, by physicians and by other health care 
practitioners. The health program is administered on a non-profit basis by 
the Ministry of Health. The accounts and transactions are audited by the 
Provincial Auditor and are published in the Public Accounts of Ontario. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


Insured in-patient hospital services are as follows: accommodation and 
meals at the standard ward level; necessary nursing services; laboratory, 
radiological and other diagnostic procedures; drugs, biologicals and related 
preparations; use of operating rooms, obstetrical delivery room, and 
anaesthetic facilities; drugs and drug-related therapies for cystic fibrosis 
and thalassemia patients in designated hospitals; and all components of 
in-vitro fertilization in designated hospitals. Most out-patient services 
are insured, including: laboratory, radiological and other diagnostic 
procedures; use of radiotherapy, occupational therapy, physiotherapy and 
speech therapy facilities, where available; use of diet counselling 
services; use of home renal dialysis and home hyperalimentation equipment, 
supplies and medication; the provision of equipment, supplies and medication 
to haemophiliac patients; the drug Cyclosporin to transplant patients; the 
drug AZT to AIDS patients; and the biosynthetic human growth hormone. 


Uninsured hospital services include: additional charges for preferred 
accommodation unless prescribed by a physician; telephones; televisions; 
charges for private-duty nursing; cosmetic surgery under most circumstances; 
and in-province hospital visits solely for the administration of drugs other 
than anti-rabies injections. 


In addition to the insured hospital benefits, Ontario also covers mental 
health services, including the operation of provincial psychiatric 
hospitals, the residential component of the Homes for Special Care Program 
and ambulance services. 


Medical Care Plan 


Insured medical services include all services provided by physicians that 
are medically necessary. Insured physician services in facilities, 
physicians’ offices or in a patient’s home include: diagnosis and treatment 
of medical disabilities and conditions; medical examinations and tests; 
surgical procedures; maternity care; anaesthesia; radiology and laboratory 
services in approved facilities; and immunizations, injections and tests. 
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Insured dental services include: repair of traumatic injuries; surgical 
incisions; excision of tumors and cysts; treatment of fractures; 
homeografts; implants; and alloplastic reconstructions and medically 
necessary odontectomies performed in a hospital. 


In addition to the basic insured health services, the province also 
provides: oculo-visual assessments by optometrists; a drug benefit program 
for the elderly and those receiving social assistance; a northern health 
travel grant program; and, with some limitations, the services of 
chiropractors, osteopaths and chiropodists, and physiotherapy in approved 
clinics: 


Uninsured services include: expenses for travelling time or mileage; advice 
by telephone; group examinations, immunizations or inoculations; preparation 
of special antigens or antiserums; orthoptics; preparation of records, 
reports, certificates, communications, and court testimonies; eyeglasses; 
reversal of sterilization procedures; medical examinations required for 
employment, life insurance, admission to camp and recreational activities; 
cosmetic surgery; acupuncture; and psychological testing outside of a 
hospital setting. 


UNIVERSALITY 


All residents, with the exception of members of the Royal Canadian Mounted 
Police, members of the Canadian Armed Forces and inmates of federal 
penitentiaries, who make their home and are ordinarily present in Ontario, 
are eligible for coverage subject to certain waiting periods (see 
Portability section). 


Every resident of Ontario is required to register him/herself and dependents 
and to pay prescribed premium payments. All insured hospital, medical and 
in-hospital dental services, to which federal contributions are related, are 
available to Ontario residents on uniform terms and conditions. 


Residents 65 years of age and over, their spouses and their dependents are 
exempt from premium payment. Residents requiring financial assistance may 
obtain premium relief or assistance. 


PORTABILITY 


Minimum Residency 


Benefits are available within three months of establishing residency and 
upon payment of premiums. 


Coverage is available to the following persons, upon payment of the first 
premium, as long as it is made within the prescribed period of time 
applicable to each category: persons from other provinces or territories, 
where eligibility under their provincial or territorial health insurance 
plans has ceased; discharged members of the Canadian Armed Forces and the 
Royal Canadian Mounted Police; inmates discharged from federal 
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penitentiaries; missionaries returning to Canada; students returning to 
Canada within one year of departure; landed immigrants; and foreign students 
enrolled in an Ontario educational institution for more than one year. 


Residents must reside in Ontario for a minimum of four consecutive months in 
each year in order to maintain coverage. 


Payment Arrangements In-Canada 


Ontario participates in reciprocal agreements with all other provinces and 
territories for insured hospital in- and out-patient services. Payment is 
at the in-patient rate of the Plan in the province or territory where 
hospitalization occurs. Ontario pays the standard out-patient charges 
authorized by the Advisory Committee on Institutional and Medical Services. 


Ontario also participates in reciprocal billing arrangements with other 
provinces and territories for insured physician services. 


P nt Arr ements Out-of-Canada 


Emergency hospital care or elective hospital care not available in Canada is 
paid at 100 per cent of insured services at the standard ward rate of the 
hospital providing these services. Elective hospital care that is available 
in Canada is paid at 75 per cent. 


Insured medical and dental care services received outside Canada are paid up 
to the Ontario Health Insurance Plan rates. Under certain circumstances, 
payments for some surgical or other complex procedures may be made at the 
usual and customary fee paid by insurers in the place where the service was 
rendered. 


Permanent Moves Out-of-Province 


Ontario residents moving permanently to other parts of Canada are entitled 
to benefits until either the coverage of another provincial or territorial 
health insurance plan takes effect, or up to the first day of the third 
month after departure. Ontario residents moving permanently outside of 
Canada are entitled to insured services up to the fourth month following 


departure. 
ACCESSIBILITY 
Reasonable Access 


All insured persons are entitled to all insured hospital and medical 
services to which federal contributions relate. No resident will be refused 
insured services because of financial difficulties. 


Public hospitals in Ontario are required to accept persons admitted to 
hospitals by physicians. A user charge in respect of chronic hospital care 
applies, and it is permissible by virtue of subsection 19(2) of the Canada 
Health Act. Income exemption provisions ensure access to those in financial 
need. 
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In 1988-89, there were 195 acute-care hospitals in the province with a total 
of 44,536 beds, which included chronic, general and special rehabilitation 
units. Patients admitted during the fiscal year totalled 1,299,220 and 
total patient days were 13,383,342. 


Reasonable access to physician services is ensured by an adequate supply of 
physicians. An Underserviced Area Program is aimed at providing residents 
of rural and remote areas of the province with improved access to general 
physician services. Two programs enhance access to health services for 
residents of Northern Ontario: the Northern Medical Specialist Incentive 
Program provides financial assistance to specialists locating their 
practices in Northern Ontario, and the Northern Health Travel Grant 
financially assists patients who must travel a minimum of 250 kilometres one 
way in Northern Ontario or Manitoba or a minimum of 300 kilometres one way 
in the rest of Ontario to receive hospital and medical specialist services. 


Financial barriers limiting access to the insured services of physicians, 
dentists and optometrists have been removed with the passage of the Health 
Care Accessibility Act. Physicians and optometrists who bill their patients 
directly, and dentists, may not charge or accept payment for more than the 
amount payable under the Plan for rendering an insured service to an insured 
person. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis 
including all reasonable costs for insured services. The Ontario budget 
system is a prospective reimbursement system incorporating annual increases 
to the grants to reflect the effects of inflation, workload increases, 
introduction of approved new programs, and cost increases in respect of 
growth in volume of specific designated life-support programs. Payments are 
made to hospitals on a semi-monthly basis. 


In 1988-89, Ontario paid hospitals and contract facilities an estimated 
S6.1 billion for insured services. Payments to hospitals out-of-province 
totalled $117.4 million for insured services provided to Ontario residents. 


System of Payment for Medical Care 


Insured services provided by physicians and dentists in the province are 
paid primarily on a fee-for-service basis, according to the Schedules of 
Benefits in the Health Insurance Act and Regulation 452 (Schedules 15, 16, 
18, 19, 20). Physicians elect to opt in and bill the Plan for all services, 
or opt out and bill the patient for all services. Non-participating 
physicians in Ontario have the option to bill the Plan directly for certain 
specified groups of patients and through an associated medical group for 
services rendered in public hospitals, nursing homes and other institutions. 
The percentage of opted-out physicians has fallen since the passage of the 
Health Care Accessibility Act, from 10.6 per cent to 3.4 per cent. 
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Reasonable Compensation 


In recent years, there has been a Joint Committee on Physicians’ 
Compensation composed of representatives from the Ontario Medical 
Association, the provincial government and a neutral chairman. It is the 
Committee's objective to reach agreements regarding global adjustments to 
the Plan’s Schedule of Benefits that are acceptable to both parties. In 
instances of impasse, the Chairman may be asked to act as a fact-finder. 
The negotiating process is being reviewed by the parties. 


Representatives of government and the Ontario Dental Association negotiate 
agreements on adjustments to the Plan's Schedule of Benefits that cover 
insured dental services provided in hospital. 


During 1988-89, medical payments totalled an estimated $3,637.8 million. 
This amount covers payments for physician and laboratory services. For 
physician services provided out-of-province, the Plan paid approximately 
$20 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


In Ontario, extended health care is provided by nursing homes funded by the 
Ministry of Health, as well as homes for the aged and charitable 
institutions supported through the Ministry of Community and Social 
Services. Both acute and chronic home care are also provided, including 
supplemental features such as home renal dialysis and hyperalimentation. 
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MANT'TOBA 


The Manitoba Health Services Insurance Plan is a combined hospital and 
medical care plan. The Plan incorporates all the features of a "health care 
insurance plan" as defined in the Canada Health Act. 


PUBLIC ADMINISTRATTON 


The insured health program in Manitoba is administered by the Manitoba 
Health Services Commission, which is a non-profit agency of government 
established’ under the Health Services Insurance Act, to provide insurance in 
respect of the cost of hospital services, medical services and other health 
services. 


The Commission is required to submit an annual report to the Minister of 
Health including an audited balance sheet and audited statement of operating 
revenues and expenditures. The accounts and transactions are audited by the 
Auditor General of the province. 


COMPREHENSTVENESS 
Hospi e Plan 


Insured hospital services are as follows: accommodation and meals at the 
standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related 
preparations; routine surgical supplies; use of operating room, case room 
and anaesthetic facilities; and use of radiotherapy, physiotherapy, 
occupational and speech therapy facilities, where available. Most 
out-patient services are insured, including dialysis in an approved 
facility. In some cases, the hospital may charge for take-home supplies of 
drugs and dressings. 


Uninsured hospital services include: additional charges for preferred 
accommodation; charges for private nurses; and personal services such as 
television, radio, telephone, etc. 


Services are not insured if provided to insured persons under other 
statutes. 


Medical Care Plan 


Insured physician services in facilities, physicians’ offices or ina 
patient’s home include: diagnosis and treatment of medical disabilities and 
conditions; medical examinations and tests; surgical procedures; maternity 
care; anaesthesia; x-rays and laboratory services in facilities approved by 
the Commission; and immunizations, injections and tests. Insured dental 
services when provided by a registered dental surgeon or a registered oral 
surgeon in hospital only, include: surgical removal of impacted teeth ina 
hospital; repair of traumatic injuries to soft tissue in and around the 
mouth; and, in cases of emergency or at the special request of a medical 
practitioner, performing or assisting a medical practitioner in the closed 
reduction of fractures of mandible or maxilla. 
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Uninsured medical services include: examinations and reports for reasons of 
employment, insurance, attendance at university or camp, or performed at the 
request of third parties; group immunization or other group services except 
where authorized by the Commission; services provided by a medical 
practitioner, dentist, chiropractor or optometrist to him/herself or any 
dependents; preparation of records, reports, certificates, communications 
and testimony in court; mileage or travelling time; advice by telephone; 
services provided by psychologists, chiropodists, naturopaths, podiatrists, 
and other practitioners not provided for in legislation; and in-vitro 
fertilization. 


In addition to the basic insured health services, the Commission also 
provides a Pharmacare program; eyeglasses and contact lenses for seniors; 
prosthetic and orthotic devices and services; telecommunication devices for 
the profoundly deaf; artificial eyes; breast prostheses and surgical 
brassieres; dental coverage for patients with cleft lip/palate; hearing aids 
and orthopaedic shoes for children; an emergency air ambulance program; 
northern patient transportation for medical treatment; and, with some 
limitations, the services of chiropractors and optometrists. 


UNIVERSALITY 


All residents, with the exception of members of the Canadian Armed Forces, 
members of the Royal Canadian Mounted Police and inmates of federal 
penitentiaries, who make their home and are ordinarily present in Manitoba, 
are eligible for coverage subject to certain waiting periods (see 
Portability section). Every resident of Manitoba is required to register 
him/herself and dependents. All insured hospital, medical and in-hospital 
dental services to which federal contributions are related, are available to 
Manitoba residents on uniform terms and conditions. No premiums are levied. 


PORTABILITY 


Minimum Residency 


Benefits are available on the first day of the third month following the 
month of arrival in Manitoba for persons from another province or territory. 
Returning Canadians and landed immigrants arriving from out-of-Canada are 
insured on date of arrival in Manitoba. First-day coverage is also provided 
to discharged members of the Canadian Armed Forces, Royal Canadian Mounted 
Police Force and inmates of federal penitentiaries. 


Persons temporarily absent from the province may continue as insured persons 
for up to 12 months. 


Payment Arrangements In-Canada 


Manitoba has a reciprocal billing arrangement with all other provinces and 
territories for insured in- and out-patient hospital services. Payment is 
at the in-patient rate of the Plan in the province or territory where 
hospitalization occurs. Manitoba pays the standard out-patient charges 
authorized by the Advisory Committee on Institutional and Medical Services. 
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Insured physician services are paid at the rate of the Plan in which 
services are provided (host province/territory rate). 


Payment Arrangements Out-of-Canada 


Hospital in-patient services that, in the opinion of the Commission, could 
not have been provided adequately in Manitoba, are paid the greater of 75 
per cent of the hospital charges for insured services, and the average daily 
rate of payment established by the Commission by regulation for a Manitoba 
hospital of similar bed size. Hospital out-patient services satisfying any 
of the following conditions are paid the greater of 75 per cent of the 
hospital charges for the insured services provided, and the rate of payment 
established by the Commission by regulation: services required due to an 
accident or sudden attack of illness; or which, in the Commission’s opinion 
could not be adequately provided in Manitoba; or which are provided to a 
person named in an out-of-province certificate; or which are provided to an 
insured resident and his or her dependents, if any, temporarily employed or 
studying outside of the country. In cases of demonstrated financial 
hardship, the Commission is authorized to pay more than normal benefits. 

The Commission does not normally pay for out-of-Canada elective care that is 
available in Manitoba. 


Insured medical and dental services received outside Canada are paid up to 
the Manitoba rate, when: required due to accident or sudden illness that in 
the Commission’s opinion could not be adequately provided in Manitoba; 
provided to a person named in an out-of-province certificate; and provided 
to an insured resident and his or her dependents, if any, temporarily 
employed or studying outside of the country. Approval of the Commission 
must be obtained in other cases. 


Permanent Moves Out-of-Province 


Manitoba residents moving permanently to other parts of Canada are entitled 
to benefits up to the last day of the second month following the month of 
arrival in their new place of residence. Reciprocal agreements exist with 
all the provinces and territories to ensure there is no gap in continuity of 
coverage for necessary hospital and physician services. 


Manitoba residents moving to another country are entitled to insured 
benefits up to the last day of the second month following the date of 
departure from Manitoba. 

ACCESSIBILITY 


Reasonable Access 


All insured persons are entitled to all insured hospital and medical 
services to which federal contributions relate. 


Manitoba states that it compares favourably with the national average in 


respect of hospital beds available to residents, including beds in teaching 
hospitals. In 1988-89, there were 99 acute-care hospitals in the province 
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with a total of 5,539 beds. Figures on patients admitted during the fiscal 
year and total patient days are not available until December 1989. 
Separated cases totalled 182,648 and separated days totalled 1,829,724. 


As well, Manitoba states that it compares favourably with the national 
average with respect to physician-to-population ratio. Incentive programs 
currently exist in order to attract physicians to some rural areas and to 
some specialties that are experiencing a shortage of physicians; the 
Standing Committee on Medical Manpower continues to address the issue. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis 
including all reasonable costs for insured services. 


Total Commission expenditures for hospital services during the fiscal year 
1988-89 amounted to $775,997,000. This includes payments to federal 
hospitals in the amount of $1,589,000; $14,216,000 to contract facilities 
and Red Cross Blood Transfusion Services; $18,165,000 to hospitals outside 
the province; and $742,027,000 to public general hospitals. 


System of Payment for Medical Care 


Physicians in the province are paid on the basis of a fee schedule 
negotiated annually with the Manitoba Medical Association. Legislation was 
enacted effective August 1, 1985, prohibiting extra-billing. 


Reasonable Compensation 


A three-year agreement with the Manitoba Medical Association commenced 
April 1, 1987. 


During 1988-89, payments to physicians in the province totalled an estimated 
$222,820,000. For physician services provided out-of-province, the Plan 
paid approximately $4,396,000 (includes only payments to medical physicians; 
does not include chiropractic or optometric payments) . 


EXTENDED HEALTH CARE SERVICES (EHCS) 


The Manitoba Department of Health administers the Continuing Care Program. 
It is a province-wide program that provides in-home professional health 
services as well as various support services. Most of the services that 
clients receive under the Program are delivered by direct service workers 
employed through the regional offices of the Department. Some services are 
delivered by contracted agencies such as the Victorian Order of Nurses and 
Community Therapy Services. In addition to providing home care services, 
the Program is also responsible for the assessment and placement function 
for long-term institutional care. 


The Manitoba Health Services Insurance Plan provides insurance coverage for 


persons residing in personal care homes. Residents of personal care homes 
pay a daily residential charge. 
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Other extended health care services within the Continuing Care Program 
include Home Oxygen Therapy, Intravenous Antibiotic Therapy, Home 
Ventilation Devices and Dialysis in Home. 
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PUBLIC ADMINISTRATION 
Hospital Insurance Plan 


The Hospital Services Plan is administered on a non-profit basis by the 
Hospital Services Branch of Saskatchewan Health. Saskatchewan Health is 
responsible to the provincial government through the Saskatchewan Minister 
of Health. The Plan is audited by the provincial auditor who submits a 
report that,is tabled in the Saskatchewan legislature. 


Medical Care Plan 


Prior to January 1, 1988, the Medical Care Insurance Plan was administered 
on a non-profit basis by the Saskatchewan Medical Care Insurance Commission. 
The Commission was responsible to the provincial government through the 
Saskatchewan Minister of Health. 


Amendments to the Saskatchewan Medical Care Insurance Act, effective 
January 1, 1988, disestablished the Medical Care Insurance Commission and 
transferred responsibility for administration of the Medical Care Insurance 
Plan directly to Saskatchewan Health. The Saskatchewan Medical Care 
Insurance Fund, audited by the provincial auditor, was also dissolved at 
that time. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


A comprehensive range of insured services is provided by hospitals through 
the Hospital Services Plan. Insured services include: public ward 
accommodation; necessary nursing services; operating room and case room 
facilities; surgical dressings and casts, as well as other required surgical 
materials and appliances; x-ray, laboratory and other diagnostic procedures; 
radiotherapy; anaesthetic agents and the use of anaesthesia equipment; 
physiotherapeutic procedures; all other services rendered by individuals who 
receive any remuneration from the hospital; and all drugs, biologicals and 
related preparations administered in hospital and approved by the Minister. 


Uninsured services under the Hospital Services Plan, either in-province or 
out-of-province include: extended care within the province; private and 
semi-private accommodation when chosen by the patient; services of persons 
not employed by the hospital; custodial care whether provided in hospital or 
at home, and care and treatment in institutions primarily concerned with 
mental or nervous disorders; cosmetic surgery, with certain exceptions; 
certain drugs, biologicals and related preparations; transportation costs 
(ambulance services), except between hospitals within the same Saskatchewan 
city; services provided outside Canada for the treatment of cancer involving 
the use of cancer treatment drugs or procedures not approved in Canada; and 
take-home drugs and appliances. 
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In addition to insured hospital services, the Plan also funds directly, or 
through grants to hospitals, a variety of other agencies, programs and 
activities including: The Saskatchewan Cancer Foundation; the Canadian Red 
Cross Society; community clinics; osteopathic services; and physical therapy 
facilities. 


Medical Care Plan 


A comprehensive range of insured services is provided by medical 
practitioners and dentists. 


Uninsured services under the Medical Care Insurance Plan, include: services 
covered by the Workmen’s Compensation Act or by other federal or provincial 
legislation; travelling; advice by telephone; surgery for cosmetic purposes, 
with exceptions; medical reports or certificates; eyeglasses; group 
immunizations; services provided by a person to him/herself or to his/her 
dependents; acupuncture; in-vitro fertilization; and any mental or physical 
examination for the purpose of employment, insurance, judicial proceedings, 
etc. 


In addition to the basic insured health services, the province also provides 
a prescription drug plan, a children’s dental program, and coverage for 
services provided by chiropractors and optometrists. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured persons, as prescribed by the Saskatchewan Hospitalization Act 
and Regulations, are entitled to services provided through the Plans. A 
person must be a resident of the province, that is, someone legally entitled 
to remain in Canada, who makes his/her home and is ordinarily present in the 
province or any other person declared by the Lieutenant Governor in Council 
to be a resident, in order to become a beneficiary eligible for insured 
medical services. Eligibility for benefits for residents is solely 
dependent upon registration. No premiums are levied. 


The following persons are ineligible for benefits: students from another 
province or territory entitled to or eligible for benefits in their home 
province or territory; members of the R.C.M.P.; members of the regular 
forces of the Canadian Armed Forces; and persons serving a term of 
imprisonment in a federal penitentiary. 


PORTABILITY 

Hospital Insurance and Medical Care Plans 

Minimum Residency 

In the case of an unmarried person, he/she is entitled to insured services 
on and from the first day of the third month following the day he/she 


establishes residence in Saskatchewan. In the case of a married person, 
he/she is entitled to insured services on and from the first day he/she or 
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his/her spouse establishes residence in Saskatchewan, whichever day is 
later. 


Persons entitled to first-day coverage for insured health services include: 
members of the Canadian Armed Forces upon discharge; members of the R.C.M.P. 
upon release from duty; parolees and penitentiary prisoners upon discharge; 
prisoners in a provincial jail; landed immigrants; in-patients of a mental 
hospital or facility; and persons nominated under the Saskatchewan 
Assistance Act. 


A resident continues to be eligible for benefits during periods of temporary 
absence provided that: the person is physically present in Saskatchewan for 
at least four months of each year; the person is in full-time attendance at 
an educational institution outside the province and is intending to return 
to maintain residence in Saskatchewan within 60 days of completion of 
studies; the person is employed outside Canada under a contractual agreement 
for a period not exceeding 24 months and intends to continue residing in the 
province upon completion of the contract; and the person is ordinarily 
physically present in Saskatchewan but is temporarily absent from the 
province for not more than 12 consecutive months for the purpose of a 
vacation, visit, business engagement or employment. 


Payment Arrangements In-Canada 


The hospital plan pays for insured hospital services at the host province or 
territory rates. A common claim form is used by the out-of-province/ 
territory hospital to bill its provincial hospital insurance plan, which in 
turn bills the Hospital Services Branch. 


The Medical Care Insurance Branch pays for insured medical services provided 
in other provinces and territories, except Quebec, according to a reciprocal 
billing arrangement. Out-of-province physicians bill their own health plan 
for services provided to Saskatchewan residents. These costs are 

periodically charged back to the Saskatchewan Medical Care Insurance Branch. 


P ent Arr emen’ OUL=Of= 


For treatment received outside Canada, coverage is extended for insured 
services only when provided by general hospitals approved as such, by the 
official licensing body. Maximum payment per day of hospitalization is 
limited to the average daily rate of the Regina and Saskatoon general 
hospitals for the preceding year. The rate for fiscal year April i, 1988, 
to March 31, 1989, is $318 per day. Outpatient services are normally paid 
at the full amount charged. 


However, where the charges for hospital services received outside Canada are 
stated in United States currency, payment is made as though the charges had 
been stated in Canadian currency. 


If a beneficiary is given prior approval by specified Saskatchewan Health 
agencies to obtain treatment outside Canada, when such is not available in 
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Saskatchewan, the Plan will pay all fair and reasonable charges, including 
the exchange difference on U.S. currency. Payment is made only for insured 
hospital services received. 


Beneficiaries may pay for service directly or have the bill forwarded to the 
Hospital Services Branch. 


The Medical Care Insurance Branch pays for medical services at rates 
approved in Saskatchewan. Payment can be made either to the patient or to 
the physician after acceptable documentation is received by the Branch. 


Residents may be eligible for special coverage for medical services not 
available in Saskatchewan if a specialist physician notifies the Medical 
Care Insurance Branch prior to the service being provided. The Branch must 
also agree that the service is not available in the province. Payment is at 
a rate considered to be fair and reasonable. 


Permanent Moves Out-of-Province 


Residents moving permanently out-of-province or out-of-Canada are eligible 
for coverage for the remainder of the month in which they take up new 
residence outside Saskatchewan, plus the following two months. 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


Saskatchewan states that reasonable access to hospital and medical services 
is available for Saskatchewan residents. 


In 1988-89, there were 134 acute-care hospitals in the province with a total 
of 7,377 beds. Patients admitted during the fiscal year totalled 225,943 
and total patient days were 1,699,732. No user charges exist for hospital 
services. There are over 1,166 active physicians throughout the province. 
Effective August 1985, extra-billing by physicians, dentists, chiropractors 
and optometrists was banned. 


Payment to Hospitals 


Legislation authorizes the Minister of Health to make payments to hospitals. 
Semi-monthly payments are made by the Plan on the basis of the estimated 
reasonable cost of providing insured services by each hospital in the fiscal 
year. 


During the 12 months ending March 31, 1989, payments totalling $451,131,701 
were made to hospitals in the province for in-patient care and $64,883,639 
for out-patient services. Saskatchewan hospitals received $6,327,274 for 
in-patient and out-patient care provided to residents of other provinces or 
territories under reciprocal agreements with other provinces and 
territories. Payments for insured services provided in hospitals outside 
the province to Saskatchewan residents amounted to $25,050,028 in 1988-89. 
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System of Payment for Medical Care 


Insured physician and dental services are paid on a fee-for-service basis in 
accordance with the Medical Care Insurance Branch payment schedule and 
assessment rules. 


Reasonable Compensation 


Legislative provisions include a method for determining reasonable 
compensation for physicians. Under these procedures, the Minister of Health 
and the Saskatchewan Medical Association are to attempt to reach an 
agreement on the amount of money to be made available during the term of the 
agreement and for adjustments in the general rates of payment for insured 
medical services contained in the medical care payment schedule. The 
legislation also includes the establishment of a Medical Compensation Review 
Committee and a Medical Compensation Review Board, which is an arbitration 
panel that acts in the event that the committee is unable to reach an 
agreement. 


During 1988-89, payments to physicians in the province totalled 
$197,790,000. For physician services provided out-of-province, the Branch 
paid approximately $8,560,000. 


EXTENDED HEALTH CARE SERVICES (EHCS 


The Continuing Care Branch of Saskatchewan Health provides funding for a 
variety of home care and home support programs, as well as providing 
operating grants for special care homes. 


The Home Care Program provides assessment and care coordination, meals, 
nursing, homemaking, home maintenance and a variety of volunteer services. 
Community support programs include adult day programs and respite. 


Special care homes provide residential care for adults who do not require 
acute care but do require a greater degree of care or supervision than they 
could receive in their own homes. Personal (private) care homes also 
provide residential care. Legislation to license and monitor these 
facilities is currently before the provincial legislature. 


Other Saskatchewan Health programs include the Saskatchewan Hearing Aid Plan 


and Saskatchewan Aids to Independent Living (SAIL), which provides medical 
equipment and appliances to persons who are disabled. 
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PUBLIC ADMINISTRATION 


i e and Medical Plans 


The Hospitalization Benefits Plan and the Health Care Insurance Plan are 
administered and operated on a non-profit basis. The Minister of Health is 
responsible for the Plans. The accounts are audited annually by the Auditor 
General. 


4 


COMPREHENSTVENESS 
Hospital Insurance Plan 


Insured hospital services under the Hospitalization Benefits Plan include: 
accommodation and meals at the standard ward level; necessary nursing 
services; laboratory, radiological and other diagnostic procedures, together 
with the necessary interpretations; drugs, biologicals and related 
preparations when administered in a hospital, except when not considered 
medically necessary for the treatment of a patient; routine surgical 
supplies; use of operating room, case room and anaesthetic facilities and 
necessary equipment and supplies, where available; use of radiotherapy, 
occupational therapy, speech therapy, respiratory therapy, psychiatric 
therapy and physical therapy facilities, where available, for in- and 
out-patients; services rendered by persons receiving remuneration from a 
hospital; semi-private or private accommodation when medically necessary; 
private nursing care when ordered by the attending physician and approved in 
accordance with hospital by-laws; pacemakers, steel plates, pins, joint 
prostheses, valve implants and any other goods approved by the Minister; 
transportation in Alberta, whether by ambulance or other commercial vehicle, 
to transport an in-patient between hospitals; out-patient goods and services 
including goods used in a medical procedure; and provision of drugs, enzymes 
and dietary supplements through clinics located in Edmonton and Calgary for 
all persons with cystic fibrosis. 


Uninsured hospital services include: preferred accommodation at patient’s 
request; televisions; telephones; take-home drugs, appliances and 
biologicals; private nursing services; transporting out-patients between 
hospitals; artificial limbs and other external prosthetic appliances; 
examination for use of third parties; and oxygen for use by patients of 
auxiliary hospitals after discharge or away from hospitals for weekends. 


Medical Care Plan 


Insured health services under the Health Care Insurance Plan include all 
services provided by physicians that are medically required and listed in 
the Medical Benefits Regulations, and those services provided by a dental 
surgeon in the field of oral surgery as specified in the Regulations. 


In addition to the insured medical and dental services, the Alberta Health 
Care Insurance Plan provides some benefits in respect of additional services 
under the Basic Health Services Program, including chiropractic, 
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physiotherapy, optometric and podiatric services. The Plan also provides 
out-of-province hospitalization benefits for Alberta residents and Extended 
Health Benefits and Non-Group Blue Cross Benefits for eligible residents. 


The Extended Health Benefits and Non-Group Blue Cross programs provide 
additional benefits for eyeglasses, drugs, ambulance services, hearing aids, 
registered clinical psychological services, home nursing care, appliances, 
and dental goods and services to residents aged 65 and older, their spouses 
and dependents, and eligible widows and widowers aged 55 to 64 and their 
dependents, without payment of premiums. Other registered residents are 
eligible for the Alberta Blue Cross Plan, on an optional basis, subject to 
payment of a premium. 


Services not insured under the Plan include: medico-legal services; medical 
reports or certificates; advice by telephone; examinations required by a 
third party for drivers’ licenses (except as required by law for seniors 
just prior to 75th birth-date, and as required thereafter), employment, 
schools, summer camps, insurance and similar purposes; services that a 
resident is eligible to receive under a statute of any other province or 
territory, under any statute relating to Workers’ Compensation or under any 
statute of the Parliament of Canada; services not provided by or under the 
supervision of a practitioner; any drugs, biologicals and related 
preparations that are not considered necessary for the proper treatment of 
in-patients or out-patients, or have not been proven satisfactory for 
general use in hospitals; medical practitioner charges for cosmetic surgery; 
reversal of sterilization procedures; in-vitro fertilization; acupuncture; 
services in connection with group immunizations against a disease or 
services in connection with group examinations by a practitioner, except in 
cases where the Minister has given prior approval; and services provided by 
a practitioner to his/her own family except where the Minister rules 
otherwise; patients’ or practitioners’ transportation costs; charges for 
distance or travelling time of a practitioner; routine dental care, 
dentures, eyeglasses, hearing aids, and medical and surgical supplies; and 
services provided by a clinical psychologist. 


The Alberta Aids to Daily Living Program assists individuals who are 
disabled for a long term, as well as the chronically and terminally ill, to 
secure certain basic medical supplies and equipment necessary for 
independent functioning at home or in a home-like setting. Examples of 
supply and equipment support by these programs include medical and surgical 
Supplies, respiratory therapy benefits, walking aids, hearing aids, 
wheelchairs and accessories. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All residents of Alberta, with the exception of members of the Canadian 
Armed Forces, Royal Canadian Mounted Police Force, and inmates of federal 
penitentiaries, are entitled to coverage under the Hospitalization Benefits 
Plan provided they are registered with the Minister. However, should the 
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Minister discover a resident who is not registered, the Minister may 
register that resident and dependents. Registration entitles the resident 
to coverage for insured hospital and health services. 


Although Alberta has a premium system, no Alberta resident is denied 
coverage due to an inability to pay premiums. Eligibility for benefits is 
not linked to premium coverage. The Alberta Health Care Insurance Plan 
operates a premium subsidy and premium waiver program for residents with 
financial hardships and provides premium-free coverage for seniors and their 
spouses, widows and widowers aged 55 to 64 under the Widows Pension Act, 
recipients of social allowance programs and dependents of those receiving 
this premium-free coverage. 


PORTABILITY 
i and i P 
Minimum Residency 


The minimum residency period for coverage under the Alberta Hospitalization 
Benefits Plan does not exceed three months. 


First-day coverage is provided for landed immigrants, returning Canadians 
and people released in Alberta from the R.C.M.P., the Armed Forces and 
federal penitentiaries. 


A resident who is temporarily absent from the province continues to be 
eligible for benefits provided his/her absence does not exceed 12 
consecutive months. A resident who is on educational leave from employment 
is eligible for benefits for the period of temporary absence up to a maximum 
of 24 consecutive months. A resident, who works on behalf of a religious 
organization approved as a registered charity, such as a missionary worker, 
is eligible for benefits for the period of temporary absence up to a maximum 
of 48 consecutive months. 


Payment Arrangements In-Canada 


Payment for insured hospital services provided to eligible Albertans 
elsewhere in Canada is at the rate that is approved by the hospital 
insurance plan of the province or territory in which the goods or services 
are provided, unless the Minister has entered into an agreement with the 
government of a province or territory to apportion the costs between them in 
a different manner. 


Payments for insured medical services provided to eligible Albertans 
elsewhere in Canada are at the host provincial/territorial rates, except for 
Quebec. For Quebec, the payments are made according to the Alberta rates 
for medical services provided to Alberta residents in Quebec. 


Alberta participated in the interprovincial working group set up by the 
Advisory Committee on Institutional and Medical Services. The purpose of 
the working group was to establish a reciprocal billing process in 
accordance with the portability requirements of the Canada Health Act. The 
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working group prepared its report for the conference of Deputy Ministers, 
which ratified the recommendation that the process begin nationally at an 
acceptable date. The national implementation date for the reciprocal 
processing of medical claims was April 1, 1988 (with the exception of 
Quebec). However, the Alberta and British Columbia Health Care plans 
cooperated in conducting medical reciprocal processing effective 

January 1, 1988. 


P ent Arrangemen EO te 


Hospitals are paid for goods and services to in- and out-patients, at the 
lesser of (a) the rates prescribed by the Minister from time to time, or 

(b) the rates charged by the hospital or facility for the goods and 
services. In prescribing the rates, the Minister may take into account the 
size, standards of service, type of hospital and any other relevant factors. 


Alberta's in-patient per diem rates for out-of-Canada hospital services are 
$280 for primary services, $365 for secondary services and $570 for tertiary 
and specialized services. The standard out-patient per diem rate is $100. 


When a resident of Alberta is temporarily absent from Canada, the Plan will 
pay for practitioners’ services to a maximum of the Alberta Schedules of 
Benefits. 


Payment for an insured service, i.e. emergency or elective, that is not 
available in Alberta and is provided to an Alberta resident elsewhere in 
Canada or out-of-Canada when the patient is referred by an Alberta 
physician, is paid in full through the "Out-of-Province Supplementary 
Assistance Program". The Program covers insured medical and hospital costs. 
In addition, return air transportation costs, within Canada and the 
continental U.S.A., can be covered. 


Alberta also provides additional financial assistance for unexpected insured 
medical and/or hospital care required by Alberta residents temporarily 
absent from Alberta under the "Emergency Financial Assistance Program". The 
Program applies only if the emergency health care could not have been 
reasonably foreseen and guarded against and if the excess cost places an 
undue financial burden on the resident. 


Permanent Moves Out-of-Province 


A resident leaving Alberta for the purpose of establishing permanent 
residence in another province or territory of Canada is entitled to 
continued coverage for the period beginning the day he/she ceases to be a 
resident of Alberta and ending on the last day of the second month following 
the month of arrival in the new province or territory, unless the period is 
extended by the Minister in special circumstances. 


A resident establishing permanent residence outside Canada is entitled to 


continued coverage under the Plan, if the Minister is notified, for the 
period beginning the day he/she ceases to be a resident of Alberta and 
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ending one, two or three months, as prescribed by the Minister, from the 
date of leaving Alberta, unless the period is extended by the Minister due 
to special circumstances. 


A resident establishing permanent residence outside Canada is not entitled 
to continued coverage until all arrears of premiums have been paid as well 
as premiums applicable for the period of continuing coverage. 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


To ensure reasonable access to hospital services, Alberta, in 1987-88", had 
125 acute care hospitals and 46 auxiliary hospitals operating throughout the 
province. These hospitals have an approved bed complement of 12,246 acute 
care beds and 5,166 auxiliary beds. The total number of acute care and 
auxiliary beds (17,412) provides a ratio of 7.3 beds per 1000 population. A 
$14.00 per diem charge applies ($10.00 prior to January 1, 1987) in 
auxiliary hospitals for accommodation in a standard ward after 60 days. 

This charge is compatible with the exclusions provided for under subsection 
19(2) of the Canada Health Act. 


Residents have access to health care facilities throughout the province. 
Health care professionals are highly educated and standards are rigorously 
maintained. To ensure reasonable access to physician services, a physician 
incentive program is in place to encourage physicians to locate in 
underserviced areas. The number of medical practitioners practising in 
Alberta increased by 1.98 per cent between March 1988 and March 1989, from 
3,829 to 3,905. The total number of medical services in-province increased 
by 1.50 per cent from 26,874,732 in 1988 to 27,276,842 in 1989. 


Payment to Hospitals 


Hospitals are funded mainly through global budgets. Hospitals requesting 
additional funding must submit a proposal to Alberta Health, detailing the 
amount required and the reasons for the additional funding. The Department 
reviews each proposal on a line-by-line basis. 


In 1988-89, total payments (for operating and capital expenditures) to 
hospitals (active and auxiliary) in the province are estimated to be 


$1.8 billion. Expenditures for hospital services provided outside the 
province were $32.1 million during the same year. 


*1988-89 data for the number of hospitals and bed complements are not 
available at this time. 


STi 


System of Payment for Medical Care 


Physicians are paid on a fee-for-service basis. Medical practitioners may 
bill the Plan or the patient. Extra-billing was terminated in Alberta on 
October 1, 1986. 


Reasonable Compensation 


There were a number of increases in the benefit rates for medical services 
during the period April 1, 1988, to March 31, 1989. These increases 
were: 1.48% effective April 1, 1988 

0.18% effective June 1, 1988 

0.35% effective July 1, 1988 


In 1988-89, payments to physicians in the province totalled $637,700,792. 
The Plan paid approximately $12 million for physician services provided 
out-of-province to Alberta residents. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Alberta nursing homes provide personal, social and health care to Alberta 
residents who are not well enough to be accommodated in private homes or 

facilities such as senior citizens’ lodges, but not ill enough to require 
care in an active-treatment hospital or auxiliary (chronic care) hospital. 


In addition to extended health care services available in the above- 
mentioned facilities, the Department of Health administers the Alberta Aids 
to Daily Living Program, the Extended Health Benefits Program and the 
Coordinated Home Care Program to assist persons who require these services 
to live in their homes and communities for as long as possible. 


The Coordinated Home Care Program offers nursing, personal care, homemaking 

and a variety of optional services such as nutrition services, physiotherapy 
and occupational therapy. These and other services are provided through 27 

health units in the province. 
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BRITISH COLUMBIA 


PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered and operated on a non-profit 
basis by the Hospital Programs Division of the Ministry of Health. The 
Division is responsible to the provincial government for the administration 
and operation of the Plan. 


The Medical Services Plan of British Columbia is administered and operated 
on a non-profit basis by the Medical Services Commission, a public authority 
designated by Statute. The Commission is responsible to the provincial 
government for the administration and operation of the Plan. 


The Hospital Programs Division and the Medical Services Commission are 
subject to audit of their accounts and financial transactions by the Auditor 
General of British Columbia. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


The following insured services are provided by hospitals: accommodation and 
meals at the standard or public ward level; necessary nursing services; 
laboratory and radiological procedures and necessary interpretations, 
together with such other diagnostic procedures as approved by the Minister; 
drugs, biologicals, and related preparations, when administered in a general 
hospital specified in the Hospital Insurance Act; routine surgical supplies; 
use of operating room, case room and anaesthetic facilities, including 
necessary equipment and supplies; use of radiotherapy and physiotherapy 
facilities, where available; and other services, approved by the Minister, 
that are rendered by persons who receive remuneration from the hospital. 


Take-home drugs are not insured, except those provided under the provincial 
Pharmacare Program. The following procedures are also excluded under the 
Hospital Insurance Act: in-vitro fertilization; sex reassignment surgery; 
cosmetic services solely for the alteration of appearance; and reversal of 
previous sterilization procedures. Uninsured hospital services also 
include: preferred accommodation at patient’s request; televisions; 
telephones; and private nursing services. 


Medical Care Plan 


The Medical Services Plan provides for all medically required services of 
medical practitioners and specified dental surgery when necessarily 
performed in hospital by a dental surgeon. The broad category of services 
covered is: consultations; complete examinations; home visits; major and 
minor surgery; obstetric services; surgical assistance; anaesthesia; 
diagnostic/therapeutic procedures; special and miscellaneous services; other 
office procedures; and other hospital procedures performed by a physician or 
dentist. 
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The following services are not insured: services covered by the Workmen’s 
Compensation Act or by other federal, provincial legislation; provision of 
non-implanted prostheses; orthotic devices; proprietary or patent medicines; 
any third-party request for medical examination or certificate; oral surgery 
rendered in a dentist’s office; acupuncture; group immunizations; telephone 
advice; reversal of sterilization procedures; in-vitro fertilization; 
medico-legal services; and cosmetic services. 


In addition to the basic insured health services, the province also provides 
a Pharmacare program; oral surgery and orthodontic treatments for patients 
aged 20 years or younger, with cleft lip/palate or severe congenital facial 
abnormalities; with some limitations, the services of chiropractors, 
naturopaths, optometrists, orthoptists, physiotherapists, massage 
practitioners, and podiatrists. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All qualified residents, excluding members of the Canadian Armed Forces and 
the R.C.M.P., and inmates of federal penitentiaries, are entitled to 
hospital and medical care insurance coverage. 


There are no premiums for the Hospital Insurance Plan, but there is a daily 
charge for extended hospital care. This charge is adjusted four times 
yearly to reflect adjustments made in income supplements for seniors. The 
charge was $19.70 at the end of the fiscal year. 


Enrolment in the Medical Services Plan is not mandatory; however, payment of 
premiums is ordinarily a requirement for coverage. Persons with low incomes 
may be eligible for premium assistance ranging in five steps from 15 per 
cent to 95 per cent of the full premium. As well, retroactive coverage for 
up to several months may be possible for persons previously enrolled in the 
Plan but who have allowed their premiums to lapse, if the required premium 
payments are made. 


Coverage is available on uniform terms and conditions. However, low-income 
persons are eligible for the premium subsidies referred to above and for 
reimbursement of patient visit charges for supplementary benefits. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 
Minimum Residency 


The minimum residency requirement for hospital insurance and medical care 
coverage is a waiting period ending at midnight on the last day of the 
second month following the month in which the individual became a resident. 
The Plan provides "first-day coverage" to discharged members of the R.C.M.P. 
and Canadian Armed Forces, and to released inmates of federal 
penitentiaries. However, if discharged outside of British Columbia, they 
must wait the prescribed period. 
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Individuals who leave the province temporarily on an extended vacation or 


for temporary employment are covered for up to 12 months, provided the 
required premiums are paid. 


Persons attending school outside of Canada or working for organizations such 
as CUSO or CIDA may be entitled to coverage for up to five years and up to 
two years respectively while away from the province. Continuous coverage 
will be maintained, subject to payment of the required premiums, unless the 
individual does not return prior to the expiration of coverage, in which 
case he/she must wait the required three months. 


Individuals who maintain a second residence outside the province must reside 
in British Columbia for at least six months each year in order to maintain 
coverage. 


Payment Arrangements In-Canada 


Hospital charges are paid at the rate actually charged by the hospital. 
According to interprovincial/territorial reciprocal billing arrangements, 
physicians, except in Quebec, bill their own medical plans directly for 
services rendered to eligible British Columbia residents on presentation of 
a valid Medical Services Plan card (CareCard). British Columbia then 
reimburses the province or territory at the rate of the fee schedule in the 
province or territory in which services were rendered. 


Arrangements for elective services performed out-of-province require the 
pre-authorization of the Ministry of Health. Payment for these services is 
handled through interprovincial/territorial reciprocal billing procedures 
that are in place with all provinces and territories. 


Payment Arrangements Out-of-Canada 


Emergency in-patient hospital care is reimbursed to the individual at the 
cost actually incurred, up to a limit of $75.00 per day (in Canadian funds). 
Emergency medical care is paid for in accordance with the schedule of 
services provided in the province. 


In cases of non-emergency care where treatment is available within the 
province, authorization in writing must be obtained in advance from the 
Hospital Programs Division for hospitalization and from the Medical Services 
Commission for medical care services to ensure coverage. Hospital services 
will be paid at the average rate for British Columbia hospitals, and medical 
services will be paid in accordance with the British Columbia fee schedule. 


Authorization obtained for treatment not available in British Columbia will 


be paid at the usual and customary rate that is charged at the place where 
such treatment is received. 
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Permanent Moves Out-of-Province 


Persons moving permanently to another part of Canada or to another country 
are entitled to coverage to the end of the second month following the month 
of departure. Additional coverage, not to exceed three months, will be 
granted for a reasonable period of travel. 


ACCESSTBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


British Columbia declares that there is reasonable access to hospital and 
medical care services. In 1988-89, the hospitals and associated beds were: 
93 acute-rehabilitation care hospitals (11,396 beds); five rehabilitation 
hospitals (428 beds); and two federal hospitals (19 beds) used by residents 
and for which the provincial Plan pays a per diem rate when the beds are 
used. The number of beds available totalled 11,843. As well, there were 15 
Diagnostic and Treatment Centres and six Red Cross Outposts. 


Patients admitted to acute/rehabilitation care during the fiscal year 
totalled 436,751 with total patient-day services of 3,443,459. 


The province also offers access to medical care services for extended care 
patients. In 1988-89, these care units and the associated beds were offered 
in: 76 acute/rehabilitation hospitals (5,721 beds) and 16 hospitals 
specialized in extended care (1,936 beds). The number of beds available 
totalled 7,657. 


Patients/residents admitted to these care units during the fiscal year 
totalled 6,432 with total patient-day services of 2,687,937. 


Payment to Hospitals 


Regular bi-weekly payments to hospitals are made by the Ministry of Health, 
based on annual operating grants determined by the Ministry. Adjustments 
are then made quarterly during the fiscal year. 


The 1988-89 cost of hospital programs (includes program management, 
operating contributions to hospitals, hospital construction and renovation, 
and hospital equipment) was estimated at $1.9 billion. Payments to 
hospitals out-of-province totalled $34.7 million for insured services 
provided to British Columbia residents. 


System of Payment for Medical Care 


Payment for medical services delivered in the province is made through the 
Medical Services Commission to individual physicians in the province, based 
on invoices that have been submitted. The patient is not normally involved 
in the payment system. Claims from physicians over a specified volume of 
services are submitted electronically through the Teleplan Program. 
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R fo) le ensation 


Compensation for medical practitioners is based on a fee schedule 
established by the Medical Services Commission in collaboration with the 
British Columbia Medical Association. Dentists and other health care 
practitioners offering insured services have their own individual fee 
schedules approved by the Commission. 


During 1988-89, payments to physicians in the province totalled an estimated 
$927 million. , For physician services provided out-of-province, the Plan 
paid approximately $10.7 million, of which approximately $6.99 million were 
for reciprocal payments to other provinces or territories. 


EXTENDED HEALTH CARE SERVICES (EHCS 


Adult residential care and nursing home intermediate care services are 
provided in long-term adult residential personal and intermediate care 
facilities. Home care nursing, adult day care and community physiotherapy 
are also supported as extended health care services. 


The Continuing Care Division of the Ministry of Health provides programs and 
services to enable individuals with health-related problems to maintain 
independence and to lead as normal a life as possible. A range of health 
care, case management and educational services is provided. Long-term care, 
home nursing care, and community physiotherapy and occupational therapy 
programs have been integrated to provide residential care services (i.e. 
personal or intermediate care facilities, extended care units), 
community-based services (i.e. homemaker services, adult day care, group 
homes, family care homes) or direct care services (home care nursing, 
community physiotherapy or occupational therapy) as needed by the client and 
assessed by the program. 
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PUBLIC ADMINISTRATION 
i ical Plans 


Yukon’s Hospital Insurance Services Plan and the Health Care Insurance Plan 
are administered by employees appointed pursuant to the Public Service Act. 
Both plans are non-profit and are subject to audit by the Office of the 
Internal Auditor and the Auditor General's office. 


COMPREHENS TVENESS 
Hospital Insurance Plan 


Insured in-patient hospital charges include: accommodation and meals at 
standard ward level; all necessary nursing services; all laboratory, x-ray 
and diagnostic procedures; all drugs, biologicals and appliances prescribed 
by a physician and administered in-hospital; operating room, case room and 
anaesthetic facilities; routine surgical supplies; radiotherapy and 
physiotherapy services. 


All Level III, IV and V in-patient days of care provided by active treatment 
centres are fully insured. Preferred accommodation is also insured if 
medically necessary. Out-patient visits to approved active treatment 
centres, where the purpose of the visit cannot be accomplished outside of a 
hospital context, are fully insured at prevailing approved rates. 


Exclusions include: non-resident hospital stays (e.g. medical boarding, 
Level I or II care provided in a hospital); drugs and biologicals required 
following discharge; preferred accommodation surcharges when not medically 
necessary; and special services at the patient’s request (e.g. television 
charges, private nursing when not medically necessary, etc.) 


Medical Care Plan 


Medically required services provided by medical practitioners are fully 
insured if provided in Canada. Dental services are limited to those 
dental-surgical procedures scheduled in the Regulations, requiring the 
unique capabilities of a hospital for their performance (e.g. surgical 
removal of teeth, root resection, etc.). 


Exclusions include: medical-legal services, including examinations and 
reports relating thereto, and testimony in court or giving evidence in legal 
proceedings; detention time; insured services rendered by a medical 
practitioner to him/herself or to his/her dependents, except where the 
Administrator decides otherwise; issuing prescriptions; the dispensing by a 
medical practitioner of medicines, drugs, or medical appliances; the fitting 
and supply of eyeglasses; routine dental care including dental x-rays; 
services rendered for third parties; cosmetic services unless specifically 
approved by the Plan’s Medical Advisor; reversal of sterilization 
procedures; medical reports or certificates; group immunizations; telephone 
advice; and acupuncture. 
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In addition to the insured benefits covered under the Yukon Health Insurance 
Plan and administered by the Yukon Department of Health and Human Resources, 
supplementary benefits are provided under the Health Benefits Programs, 
including: Pharmacare; Extended Health Benefits for Seniors; and a Chronic 
Disease and Disability Program. There is also a universal, first-dollar, 
Travel for Medical Treatment Program that covers elective as well as 
emergency health transportation both within the Yukon and to tertiary care 
centres in Alberta and British Columbia. 


UNIVERSALITY 


ital Insurance and Medical Care Plans 


All Yukon residents, with the exception of members of the Canadian Armed 
Forces, R.C.M.P., and inmates of federal penitentiaries, are entitled to 
full coverage under the Plans. Services that are medically required are 
provided on uniform terms and conditions to all bona fide residents of 

Yukon. "Resident" is defined using the wording of the Canada Health Act. 


The Yukon Health Care Insurance Plan Act does require registration of self 
and dependents upon establishing residency. Eligibility is not linked by 
statute or regulation to registration. No premiums are levied. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 


Minimum Residency 


All terms and conditions of the Agreement on Eligibility and Portability are 
fully complied with. Definitions have been rendered consistent in 
regulations, policies and procedures. Coverage is effective within three 
months of arrival in the territory. 


First-day coverage is provided for returning nationals, landed immigrants, 
persons discharged from the Armed Forces, R.C.M.P. and federal 
penitentiaries, and ministerial permit holders. Extended coverage is 
available in certain circumstances, upon application. Normally such 
extensions are limited to 12 months. 


Payment Arrangements In-Canada 


In-patient services are paid at the standard ward per diem rate set by the 
relevant authority. Out-patient services and insured medical care and 
elective services are paid in accordance with reciprocal billing 
arrangements. 


Payment Arrangements Out-of-Canada 
Hospital and medical care services are paid at the rate charged or the 


prevailing Yukon rate, whichever is the lesser. No conditions are imposed 
regardless of whether care is urgent or elective. 
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Permanent Moves Out-of-Territory 


Coverage upon permanent departure is normally three months. This may be 
extended for periods of up to 12 months if the individual is not directly 
relocating. 


ACCESSTBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


There are no user fees or co-insurance charges under the Hospital Plan. 
Hospital beds are readily available. No waiting list for admission exists. 
Yukon operates with hospital bed over-capacity, particularly in outlying 
areas where district hospitals may have occupancies as low as 20 per cent. 


Access to specialists and tertiary hospital care is insured through a 
publicly funded visiting medical specialist program and a universal, 
first-dollar indemnity travel plan for medical treatment. 


There is no extra-billing in Yukon for any services provided under the 
Health Care Insurance Plan. 


Yukon states that it has an over-supply of physicians, dentists and dental 
surgeons. The physician-to-population ratio is approaching 1:500. 


Payment to Hospitals 


Approved Yukon hospitals operate on a budget review basis. Hospitals submit 
a budget annually to the Yukon Hospital Insurance Services Plan for review. 
Quarterly advances are made to hospitals for both in-patient and out-patient 
services following approval of a joint administrative Memorandum of 
Understanding reached in January 1986. 


Payments to Yukon hospitals totalled $10,346,973 in 1988-89. Total payments 
to hospitals out-of-Territory equalled $4,856,432 during the same period. 
There were 4,703 separations (discharges and transfers of adults, children 
and newborns) and 20,728 days of care. Insured out-patient services 
totalled 35,119. 


System of Payment for Medical Care 


All Yukon physicians bill the Health Care Plan directly. Reciprocal billing 
of physician claims for services rendered to Canadian non-residents and 
Yukon residents receiving medical services in another province or territory 
was introduced April 1, 1988. 
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Reasonable Compensation 


Fees are negotiated with fee-for-service practitioners on an annual or 
bi-annual basis (depending on the duration of the agreement in force) with 
standing committees representing the health plan and the profession. These 
committees meet regularly (monthly to quarterly) to make redistributions, 
clarify practices, resolve problems and adjudicate disputed billing 
practices. 


During 1988-89, payments to physicians in the territory totalled an 
estimated $5,438,325. For physician services provided out-of-territory, the 
Plan paid approximately $929,514. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care and adult residential care services are 
provided in designated beds in hospitals and at Macaulay Lodge. Services 
include medical supervision and nursing, physiotherapy, recreation and 
social programs. 


The Social Services Branch of the Department of Health and Human Resources 
offers a Home Care Program that provides support to those needing assistance 
to live at home, including home nursing, housekeeping, personal care and 
respite care services. 
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PUBLIC ADMINISTRATION 
i e and Medical Care Plans 


The Hospital Insurance Program is administered by a board appointed by the 
Government of the Northwest Territories. The Board is a non-profit 
organization whose secretariat staff are members of the Department of 
Health. Each hospital is required to submit annual statements that have 
been audited by a public accounting firm. The Internal Audit Bureau of the 
Government of the Northwest Territories is also required by the Territorial 
Hospital Insurance Services Act to perform an examination of the operations 
of each hospital. 


The Medical Care Program is administered entirely by the Territories’ 
Department of Health. The Auditor General of Canada is responsible for 
auditing the accounts of the Government of the Northwest Territories. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


In-patient and out-patient services provided under an approved program in 
approved hospitals are insured services, including: accommodation and meals 
at the standard or public ward level; necessary nursing services; 
laboratory, radiological and other diagnostic procedures; drugs, biologicals 
and related preparations prescribed by a physician and administered 
in-hospital; routine surgical supplies; use of operating room, case room and 
anaesthetic facilities; use of radiotherapy and physiotherapy services, 
where available; services rendered by persons who receive remuneration from 
the hospital; and services rendered by an approved detoxification centre. 


Services that are considered by the territories or the health community at 
large to be experimental are not insured. As well, services for cosmetic 
surgery, preferred accommodation at patient's request, drugs and biologicals 
dispensed after discharge from a hospital, telephones, televisions, and 
private nursing services are non-insured. 


Under the Hospital Insurance Plan, coverage is provided for chronic and 
extended care. A co-insurance payment is charged where practical for those 
able to afford it. 


Medical Care Plan 


The Medical Care Program insures all medically required procedures provided 
by medical practitioners. Dental services required as a result of injury or 
disease of the jaw are limited to oral surgery provided in an approved 
health facility. 


The following services are not insured: medical-legal services; telephone 


advice or prescriptions given over the telephone; surgery for cosmetic . 
purposes; medical reports or certificates; examinations on request of third 
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parties; optometry services; acupuncture; group immunizations; in-vitro 
fertilization; reversal of sterilization procedures; mileage charges; 
services provided by a medical practitioner to his/her own family; 
dressings, drugs, vaccines, biologicals and related preparations; eyeglasses 
and special appliances; plaster, surgical appliances or special bandages; 
treatments in the course of chiropractics, physiotherapy, podiatry, 
naturopathy, osteopathy or any other practice ordinarily carried out by 
persons who are not medical practitioners; and services covered by the 
Workmen’s Compensation Act or by other federal or territorial legislation. 


In addition to the basic insured health services, the Northwest Territories 
also provides a Pharmacare program, an Extended Medical Benefits program for 
seniors and a Medical Travel Subsidy program. 


UNIVERSALITY 
Hospital Insurance and Medical Care Plans 


The Territorial Plans entitle all residents of the Northwest Territories, 
excluding members of the Canadian Armed Forces, R.C.M.P., and inmates of 
federal penitentiaries, to be registered. Residency requirements are in 
accordance with the interprovincial Agreement on Eligibility and 
Portability. There are no special provisions outside of this agreement. No 
premiums are levied. 


PORTABILITY 
Hospital T i Plans 


Minimum Residency 


The minimum residency period does not exceed three months, though the Plan 
reserves the right to determine whether an individual has indeed taken up 
residence or is itinerant. 


First-day coverage is provided to landed immigrants, inmates released from 
federal penitentiaries and individuals discharged from the Canadian Armed 
Forces or the R.C.M.P. 


Individuals who are temporarily absent from the Territories are covered for 
up to 12 months. 


Payment Arrangements In-Canada 


All hospital and medical care services are covered at the rate assessed by 
the host province or territory. Patients are not required to receive prior 
approval. Patients are not billed directly for hospital services, but may 
be reimbursed directly for medical care services, if required. However, 
benefits permitted are those determined and approved by the Northwest 
Territories. 
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Payment Arrangements Out-of-Canada 


Non-referred residents must present the original receipt in order to be 
reimbursed up to the equivalent of that paid for services in the Northwest 
Territories. If the services are not available in the Northwest 
Territories, an appropriate location in Canada is used to establish cost. 


Referred patients, where physicians and the government agree that the 
appropriate services are not available in Canada, receive full coverage of 
all appropriate hospital bills in the amount charged by the host 
institution.. 


Permanent Moves Out of the Territories 


Residents who move permanently to another part of Canada are provided 
coverage for three months as per the Eligibility and Portability Agreement. 


ACCESSTBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


All residents of the Northwest Territories have free access to all 
facilities operated by the Government of the Northwest Territories. In 
1988-89, there were six acute-care hospitals in the Northwest Territories 
with a total of 302 beds. 


Payment to Hospitals 


Northwest Territories hospitals are paid on a budget review basis. Hospital 
care outside the Northwest Territories is paid through interprovincial/ 
territorial reciprocal billing agreements. Expenditures for insured 
hospital services amounted to $91.8 million in 1988-89. Payments to 
hospitals out of the Territories totalled $17.4 million for insured services 
provided to Northwest Territories residents. 


System of Payment for Medical Care 


Physicians can be employed on salary by the government or one of the 
hospitals, or in private practice on a fee-for-service basis. 


Reasonable Compensation 


During the 1988-89 fiscal year, the Government of the Northwest Territories 
and the Northwest Territories Medical Association negotiated an agreement, 
subsequently signed into law, as regulations of the Medical Care Act. These 
regulations covered the period July 1, 1988, to October 31, 1989, and 
permitted an overall annual net increase of 4.0 per cent. 


During 1988-89, payments to physicians in the Territories totalled an 


estimated $8,256,000. For physician services provided out of the 
Territories, the Program paid approximately $2,603,000. 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home level care is supported by Territorial Hospital Insurance and 
provided in designated beds in facilities in Inuvik, Chesterfield Inlet, 
Iqaluit, Yellowknife, Hay River, Fort Smith and Fort Simpson. Where 
appropriate services are not available in the Northwest Territories, clients 
are accommodated in facilities in southern Canada. 


In addition, the N.W.T. Departments of Health and Social Services coordinate 


home care services in the Yellowknife, Hay River, Fort Smith, Inuvik, Baker 
Lake and Iqaluit communities. 
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Québec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 
Colombie-Britannique 
Yukon 


Territoires du Nord- 
Ouest 


CANADA 


Etat des droits pécuniaires provinciaux et territoriaux Tableau 0 
annuels au titre des contributions fédérales aux services de santé 


(en milliers de dollars) 


Droits pécuniaires 1985-1986 
Résultat des calculs finals 
en date du 12 juillet 1988 


Contributions Transferts 
fiscaux Total 


Droits pécuniaires pour 1986-1987 
Résultat du deuxiéme rajustement provisoire 
en date du 10 mars 1989 


totales 
Contributions Transterts 
} au comptant fiscaux Total 


Droits pécuniaires pour 1987-1988 

Résultat du premier rajustement provisoire 
en date du 10 mars 1989 

Contributions 


totales 
Contributions Transferts 
au comptant fiscaux Total 


Contributions 
totales 


au comptant 


135 280 94 144 229 424 24 272 253 696 139 012 102 470 241 482 25 548 267 030 139 603 113 202 252 805 26 746 279 551 

29 826 20 756 50 582 5 351 55 933 30 977 22 833 53 810 5 693 59 503 31 278 25 361 56 639 5 992 62 631 
206 175 143 481 349 656 36 992 386 648 21 3576 157 432 371 008 39 251 410 259 215 941 175 101 391 042 41 371 432 413 
168 041 116 943 284 984 30 150 315 134 173 764 128 083 301 847 31 934 333 781 175 008 141 910 316 918 33 529 350 447 


1060296 1554778 2615074 276663 2891737 | 1074897 


1703962 2778859 293991 3072850 | 1034547 1898649 2933196 310319 3243515 


1880377. 1735171 3615548 382509 3998057 | 1935469 1936719 3872188 409660 4281848 | 1933148 2191595 4124743 436380 4561123 


251 859 175 275 


427 134 45 189 472 323 262 013 


193 136 455 149 48 153 503 302 265 104 214 967 480 071 50 789 530 860 


276 045 128 769 404 814 42 828 447 642 247 085 182 132 429 217 45 409 474 626 249 134 202 017 451 151 47 730 496 881 


475 805 466 982 942 787 99743 1042530 545-767 463 451 1 009 218 


106771 1115989 | 581668 477426 1059094 112047 1171141 


684 112 468067 1152179 121895 1274074 718 912 508666 1227578 129872 1357 450 736 431 565279 1301710 137715 1439425 


5 230 4 204 


9 434 998 10 432 5 168 4818 9 986 1 057 11 043 5 872 4984 10 856 1149 12 005 


11111 9724 20 835 2 204 23 039 12 637 9 558 22 195 2 348 24 543 12 338 10 664 23 002 2 434 25 436 


5184157 4918294 10102451 1068794 11171245 5359277 5413260 10772537 1139687 11912224 5380072 6021155 11401227 1206201 12607 428 


Direction de l’'assurance-santé 
Direction générale des services et de la promotion de la santé 
Santé et bien-étre social Canada 
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PREFACE 


As we begin a new decade, it is perhaps appropriate to reflect upon some of 
the changes that the 1980s brought to the Canadian health care system. 


A major accomplishment was the passage of the Canada Health Act in 1984. 
The Canada Health Act replaced the previous federal health care legislation, 
namely the Hospital Insurance and Diagnostic Services Act and the Medical 
Care Act. By 1987, subsequent to the passage of the Canada Health Act, 
extra-billing and user charges were effectively eliminated on all medically 
necessary insured health care services. 


The Canada Health Act did not change our vision of health care. Rather, it 
reaffirmed and strengthened the national commitment to the original 
principles of our health care system -- principles that evolved over several 
decades, sometimes amid controversy, and ultimately with compromise and 
consensus. Our health care system is known and respected throughout the 
world and has come to be regarded by Canadians as a fundamental social value 
and right. 


Technological advances in the past decade have changed the face of medical 
practice. As examples, premature babies now have more of a fighting chance, 
and organ transplants are commonplace. 


Advances in technology also carry a heavy financial price tag, which can add 
substantially to the overall costs of health care. Although costs have 
remained fairly constant in recent years at eight to nine per cent of the 
Gross National Product, health care does consume about one-third of many 
provincial and territorial total annual budgets. 


Developments in medical technology have also inevitably led to questions of 
medical ethics. Who gets what treatment? When is medical intervention 
valid, and for how long? Some have suggested that medical ethics may well 
be the issue of the 1990s. 


Provincial and territorial governments, having primary constitutional 
responsibility for delivering health care services, are already taking a 
serious look at the future direction of health care. Task forces and 
commissions have examined all facets of the system with a view to improving 
effectiveness and efficiency, and to preparing for the future. They have 
recommended that health be redefined in terms of promoting healthy 
lifestyles, and of improving community-based and home care services as an 
alternative to illness-oriented institutional care. Research supported by 
the federal government through the National Health Research and Development 
Program will make a significant contribution to the way in which Canada’s 
health system evolves in the 1990s. 


The federal government also has been very active with efforts to support 
healthier lifestyles. Policies and programs to promote changes in attitudes 
and behaviours are beginning to work; we don’t smoke or drink as much as we 
once did and we are more fit. 


Our health care system is not perfect. However, in spite of the challenges, 
few would dispute that it is one of the best health programs in the world 
today. Canadians overwhelmingly prefer their system to any other, and 
intense interest has been shown in it the world over. Last year alone, my 
Department hosted 154 visitors from 21 countries, including China, Japan, 
Australia and the U.S.S.R., who were interested in studying our health care 
system. 


Canadians, by nature, are caring and compassionate. As a society, we prefer 
to take care of our own on a fair, a reasonable and an equitable basis, and 
this philosophy has shaped the development of our health care system. We 
value the security inherent in such a system, safe in the knowledge that 
when we are ill we have access to insured, quality health care, as 
necessary, without financial or other barriers. 


tJ pe 
LDA 
Perrin Beatty 


INTRODUCTION 


The Canada Health Act received Royal Assent on April 17, 1984, with the 
unanimous support of the House of Commons and Senate. The Act, which came 
into force as of April 1, 1984, repealed the Hospital Insurance and 
Diagnostic Services Act and the Medical Care Act. Consequential amendments 
were made to the Federal-Provincial Fiscal Arrangements and Established 
Programs Financing Act, 1977 (EPF Act), including the change of its name to 
the Federal-Provincial Fiscal Arrangements and Federal Post-Secondary 
Education and Health ‘Contributions Act, 1977 (Act. of 1977). 


The purpose of this report is to meet the requirements stated in section 23 
of the Canada Health Act, namely that 


"The Minister shall, as soon as possible after the termination of each 
fiscal year and in any event not later than December 31 of the next 
fiscal year, make a report respecting the administration and operation 
of this Act for that fiscal year, including all relevant information on 
the extent to which provincial health care insurance plans have 
satisfied the criteria, and the extent to which the provinces have 
satisfied the conditions for payment under this Act, and shall cause 
the report to be laid before each House of Parliament on any of the 
first fifteen days on which that House is sitting after the report is 
completed." 


Provinces, - which are required to provide information as the Minister may 
deem necessary for the purposes of the Act, have supplied information on the 
operation of their health care plans as they relate to the criteria and 
conditions of the Act. 


Much of this report contains a province-by-province description of each 
health insurance plan as it relates to the criteria and conditions. As 
well, in order to further fulfill the conditions of the Act, the activities 
with regard to extended health care services are described at the end of 
each provincial section. 


The report also describes such areas as the key provisions of the Act, the 
federal administration of the Act, the consultation process and the 
federal-provincial financing arrangements. One section focuses on the major 
developments that occurred in the fiscal year 1989-90, with regard to 
changes in the provincial health insurance plans. 


With respect to quantitative information, detailed information of this 


nature is available through such sources as the Policy, Planning and 
Information Branch of Health and Welfare Canada, and Statistics Canada. 


* Any reference to provinces includes the territories, unless otherwise 
specified. 
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CRITERIA AND CONDITIONS 


Canada Health Act Overview 
The purpose of the Canada Health Act is to 


“establish criteria and conditions that must be met before full payment 
may be made under the Act of 1977 in respect of insured health services 
and extended health care services provided under provincial” law." 


These criteria, conditions and provisions relating to extra-billing and user 
charges are set out in sections 7 through 12 and sections 13, 18 and 19 of 
the Act. The criteria and extra-billing and user charge provisions apply to 
insured health services only, and do not pertain to extended health care 
services (EHCS). Only the conditions, as set out in section 13, relate to 
both insured health services and EHCS. 


The insured health services defined by the Canada Health Act include all 
medically necessary hospital services and medically required physician 
services, as well as medically or dentally required surgical-dental services 
requiring a hospital for their proper performance. Under the Canada Health 
Act, extended health care services (EHCS) payments are made in respect of 
nursing home intermediate care, adult residential care, home care and 
ambulatory health care. The services are part of a broad range of health 
and social services offered by a variety of community and institutional 
programs and facilities to residents of a province. The majority of 
residents using these services are age 65 years and over. 


The criteria and conditions that each provincial health insurance plan must 
meet in order to receive full federal cash contributions under the Act of 
1977 (Federal-Provincial Fiscal Arrangements and Federal Post-Secondary 
Education and Health Contributions Act, 1977) in each fiscal year are: 
Criteria 


a) Public Administration 


Pursuant to section 8, the health care insurance plan must be 
administered and operated on a non-profit basis by a public authority, 
responsible to the provincial government and subject to audit of its 
accounts and financial transactions. 


b) Comprehensiveness 


Pursuant to section 9, the plan must insure all insured health services 
provided by hospitals, medical practitioners, or dentists and where 
permitted, services rendered by other health care practitioners. 


specified. 


Cc) Universality 


Section 10 requires that 100 per cent of the insured persons of a 
province be entitled to the insured health services provided for by the 
plan on uniform terms and conditions. 


a) Portability 


In accordance with section 11, residents moving to another province 
must continue to be covered for insured health services by the home 
province during any minimum waiting period imposed by the new province 
of residence not to exceed three months. 


For insured persons, insured health services must be made available 
while they are temporarily absent from their own provinces on the basis 
Goat. 


- insured services received out-of-province, but still in Canada, are 
to be paid for by the home province at host province rates unless 
another arrangement for the payment of costs exists between the 
provinces. Prior approval may be required for elective services. 


- services out-of-country are to be paid, as a minimum, on the basis 
of the amount that would have been paid by the home province for 
Similar services rendered in-province. Prior approval may also be 
required for elective services. 


e) Accessibility 


By virtue of section 12, the health care insurance plan of a province 
must provide for: 


- insured health services on uniform terms and conditions and 
reasonable access by insured persons to insured health services 
unprecluded or unimpeded, either directly or indirectly, by charges 
or other means; 


~ reasonable compensation to physicians and dentists for all insured 
health services rendered; 


- adequate payments to hospitals in respect of the cost of insured 
health services. 


Conditions 


In addition to the above criteria, the conditions that provincial 
governments must meet in order to be eligible for the full cash portion 
of the federal contribution and payment in respect of insured health 
services, as well as extended health care services, are: 


- the provision of information that the Minister of National Health 


and Welfare may require for the purposes of this Act, and may 
prescribe in regulations; and, 
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- the appropriate recognition in regard to federal contributions 
towards insured and extended health care services, as may be 
prescribed in regulations. 


Other 


There are also provisions relating to extra-billing and user charges, 
and these are described in sections 18 and 19. 


The Canada Health Act also prescribes a discretionary mechanism to 
resolve disagreements. In the event that the federal Minister is of 
the opinion that a provincial plan does not satisfy any of the criteria 
or the information and visibility conditions, reductions to federal 
contributions may be made. Prior to referring the matter to the 
Governor in Council, the Minister must notify the province of his 
concern, seek clarification from the province, report on the findings, 
and, if requested by the provincial health Minister, meet to discuss 
the matter. 


Only upon satisfaction of the Governor in Council that the province has 
ceased to satisfy any one of the criteria or conditions may an order be 
issued to reduce or withhold cash contributions to a province. 


Regulations 


The Act provides for the making of regulations for its administration, 
including regulations on: 


a) 


b) 


Extended Health Care Services 


The extended health care services regulations would provide for the 
definition in greater detail of those services listed in the Act as 
"extended health care services". The Act requires the agreement of 
each of the provinces prior to any regulations being made in this 
respect, unless the regulations are substantially the same as those 
made under the Act of 1977. 


Hospital Services Exclusions 


Hospital Services are defined in the Act (section 2) to be all 
medically necessary in-patient and out-patient services provided ata 
hospital, except those services specifically excluded by regulations. 


Under the Hospital Insurance and Diagnostic Services Act, agreements 
between Canada and the provinces provided for certain "exclusions" to 
coverage. The purpose of the Hospital Services Exclusions Regulations 
under the Canada Health Act would be to embody established precedents 
and list those services that may be delivered in a hospital setting but 
that would not be considered insured hospital services. 


Under the Canada Health Act, agreement is required by all provinces in 
order to make regulations in respect of these exclusions. 
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a) 


Information 


Regulations may be established to prescribe the types of information 
the Minister may require for the purposes of the Act, and the times at 
which and the manner in which the information shall be provided. Prior 
to regulations being made, the Minister must consult with the ministers 
responsible for health care in the provinces. The Extra-Billing and 
User Charges Information Regulations are the only regulations 
promulgated to date. 


Recognition of Contributions and Payments by Canada 


Regulations may be made regarding the form and manner in which the 
provinces are required to recognize federal contributions and payments 
made under the Act. Prior to enactment of these regulations, the 
Minister must consult with the ministers responsible for health care in 
the provinces. 


-12- 


FEDERAL CONTRIBUTIONS AND PAYMENTS 
Federal-Provincial Health Financing Arrangements ™ 


The federal government contributes to the operation of provincial health 
insurance plans (insured health services) according to the provisions of the 
"Federal-Provincial Fiscal Arrangements and Federal Post-Secondary Education 
and Health Contributions Act". Under the Act, provinces are entitled to 
equal per capita federal health contributions, which are escalated annually 
by the three-year compound moving average rate of increase in nominal Gross 
National Product (GNP) per capita. This escalator is applied to a base 
amount equal to the 1975-76 national average per capita of federal 
contributions to provincial hospital and medical insurance plans. This 
value is then multiplied by the population of each province to determine the 
provincial entitlement. 


In recent years, however, adjustments have been made to the escalator 
because of federal restraint. In 1989-90, EPF growth was limited to the 
rate of growth of GNP, less three percentage points. The February 20, 1990, 
federal budget froze the per capita transfers for 1990-91 and 1991-92 at the 
1989-90 level. This means that the transfer payments for 1990-91 and 
1991-92 will change according to the population of each province, or an 
estimated one per cent increase nationally. The growth of the total EPF 
contributions, beginning in 1992-93, will return to the three-year compound 
moving average rate increase in GNP, less three percentage points, level 
with increases guaranteed not to fall below the rate of inflation. 


Health contributions to the provinces consist of both a cash transfer and an 
equalized tax transfer. Since 1977, the federal government has transferred 
a total of 13.5 personal income tax points and one corporate income tax 
point to all provinces in support of post-secondary education and health 
programs. In the case of Quebec, an additional 8.5 personal income tax 
points were transferred under Part VII of the Act as a special abatement 
originating under the Established Programs (Interim Arrangements) Act. 


In order to determine cash amounts payable to the provinces, the value of 
the tax transfer is first determined. Then, the insured health services 
portion, or 67.9 per cent of the total allocation of this equalized tax 
transfer, is subtracted from the total provincial health entitlement in 
respect of insured health services. The difference is paid in the form of a 
monthly cash contribution to each province, provided the provincial plan 
satisfies the criteria and conditions set out in the Canada Health Act. 


Provinces also receive equal per capita cash payments in respect of extended 
health care services. These services are defined in the Canada Health Act. 
This payment, which was initially set at $20 per capita for 1977-78, is 


* Any reference to provinces includes the territories, unless otherwise 
specified. 
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escalated annually by the same escalator applied to the health 
contributions. It is payable to the provinces provided the two conditions 
set out in the Canada Health Act are satisfied. 


mtri LO’ Pa’ id Provinc 


The following tables depict the federal health contributions to which 
provinces are entitled in terms of cash and tax transfers, and the actual 
value of cash contributions made in 1989-90. 


Table I presents the amounts of federal contributions to which provinces 
were entitled for fiscal year 1989-90. These are advance figures, since all 
the information required to calculate actual provincial entitlements will 
not be available until 1992. 


Table II provides the current status of provincial annual entitlements. 
These amounts represent the latest figures for the three prior years that 
have not been finalized. 


Table III reports on the total payments made to the provinces in the fiscal 
year 1989-90. The amounts reflect the net transfers of 1989-90 cash 
payments including prior years’ adjustments. These adjustments represent 
the interim revisions to annual provincial entitlements that are not 
finalized until three subsequent years have passed. These differences are 
adjusted in whole or by installment and are included with the monthly cash 
transfers in the month(s) following the calculations. 
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Table 


Laaal 


Provincial and Territorial Entitlements in Respect of 
Insured Health Services and Extended Health Care Services 
1989-90 


: (in thousands of dollars) 


Insured Services Extended 
Health Total 


Cash Tax Care Contributions 
Contributions | Transfers Total Services 


peu GuaL ae 
Prince Edward Island 


Quebec 
Ontario 


Manitoba 


Alberta 


2,222,804 3,255,062 344,371 
2,662,375 4,657,005 492,690 
250,786 527,627 55,821 


Saskatchewan 257,128 232,929 490,057 51,846 


618,565 563,607 1 1SZ 2 125,069 


British Columbia 680,157 1,487,010 157,319 


Yukon 


5,988 12,361 1,308 


Northwest Territories 13/131 ay iehes) 2,749 


Canada 


Note: Amounts do not include prior years’ adjustments or deductions where 
applicable. 


Department of Finance 
December 11, 1989 
Second Adjustment to Advances 
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Table III 


Cash Payments in Respect of 
Health Care Contributions Programs 
1989-90 


’ (in thousands of dollars) 


Total 
Contributions 


Extended 
Health Care 
Services 


Insured Health 
Services 


Newfoundland 
Prince Edward Island 
Nova Scotia 


New Brunswick 


936,225 
1,308 qa? 
12,394 2,742 15,136 


5,317,324 1,345,798 6,663,122 


Note: Amounts include prior years’ adjustments. 


779,498 156,727 


5,834 


British Columbia 


Yukon 


Northwest Territories 


CANADA 


Health Insurance Directorate 
Health Services and Promotion Branch 
Health and Welfare Canada 


M72 


-Billi Provisii 
The Canada Health Act states that 


“continued access to quality health care without financial or other 
barriers will be critical to maintaining and improving the health and 
well-being of Canadians." 


This principle of accessibility is reflected by specific provisions in the 
Act intended to discourage extra-billing and user charges. 


The Act stipulates that a province may qualify for a full cash contribution 
in respect of insured health services for a fiscal year, only if no payments 
are made under the provincial health care insurance plan that have been 
subject to extra-billing. Additionally, the province must not permit user 
charges for insured health services under the plan, except as provided for 
under subsection 19(2) respecting persons who require chronic care and who 
are more or less permanently residing in a hospital or other institution. 

If it has been determined that either extra-billing or user charges, or 
both, exist in a province, then a mandatory deduction is to be made from the 
federal cash contribution. The amount of such a deduction for a fiscal year 
is an amount that, on the basis of information provided by the province in 
accordance with the Extra-Billing and User Charges Information Regulations, 
the Minister of National Health and Welfare determines to have been charged 
through extra-billing or user charges. Where a province does not provide 
the information according to the Regulations, the amount of the deduction is 
an amount that the Minister estimates to have been so charged pursuant to 
subsections 20(1) and 20(2) of the Act. 


The mandatory deduction provisions in respect of extra-billing and user 
charges took effect as of July 1, 1984. Regulations enabling the Minister 
to determine the amount of the deductions were promulgated in February 1986 
as the Extra-Billing and User Charges Information Regulations. In 
accordance with section 20 and the Regulations, estimates of extra-billing 
and user charges for a fiscal year are established by the Minister, upon 
which deduction amounts, when appropriate, are determined. The estimated 
amounts are deducted over the twelve-month period, and the monthly advance 
payments to the provinces are adjusted accordingly. 


Subsection 20(6) of the Act provided an incentive for the early elimination 
of these charges. A province that ended extra-billing or user charges 
within three years of the coming into force of the Act, that is, before 
April 1, 1987, was entitled to have the total amount of deductions refunded. 


All provinces in which direct charges existed did, in fact, establish or 
revise laws, regulations or practices to comply with the extra-billing and 
user charges conditions by the established deadline. Consequently, prior 
withheld funds were paid to the provinces as required under the Act. 
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Canada Health Act - Administration 


The Canada Health Act aims to ensure that all residents of Canada have 
access to necessary health care on a prepaid basis by establishing criteria 
and conditions to qualify for their full share of the federal transfers for 
health care services. 


The Minister of Finance establishes the amounts of federal transfers for 
health care programs to which the provinces are "entitled". The Minister of 
National Health and Welfare is responsible for determining the amounts of 
any deductions or withholdings pursuant to the Canada Health Act, including 
those for extra-billing and user charges. 


On behalf of the Minister, the Health Insurance Directorate, Health Services 
and Promotion Branch of National Health and Welfare, administers payments 
and ensures systematic monitoring of the criteria and conditions as set out 
in the Canada Health Act. Accordingly, during the year under review, a 
number of issues related to possible non-compliance were identified and 
subsequently resolved, while some cases are currently under review. The 
Directorate also carries out the consultative, analytic and administrative 
functions pertaining to the administration of the Act. 


In rare instances, residents of Canada, through no fault of their own, are 
unable to obtain coverage. The Health Insurance Supplementary Fund, which 
consists of federal and provincial contributions and is also administered by 
the Health Insurance Directorate, provides for payment of claims in such 
cases. During 1989-90, no payments were made from this fund. The balance 
of the fund on March 31, 1990, was $28,386.44. 


As well as being responsible for the administration of the Canada Health 
Act, officials coordinated activities and consulted with provincial 
counterparts on matters relating to the Canada Health Act, through such 
mechanisms as the Federal-Provincial Advisory Committee on Institutional and 
Medical Services. This committee serves as a continuing forum for 
consultation and information exchange between officials and consists of 
senior provincial and territorial health insurance plan officials, as well 
as representatives of the federal government. 


During fiscal year 1989-90, the Advisory Committee met twice to discuss 
issues related to the Canada Health Act, such as: 


a recommendation to the Conference of Deputy Ministers to establish 
a Coordinating Office for Health Technology Assessment to facilitate 
information exchange, resource pooling and coordination; 


initiating, in collaboration with the Advisory Committee on . 
Community Health, a review of the etiology of cancer of the cervix 
and recommendations on an integrated screening program; 

monitoring smart card technology as a means of information exchange; 
recommending the creation of a National Physician Database to the 


Conference of Deputy Ministers of Health; 
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ongoing development of new and updated institutional program 
guidelines and methodologies covering various special services in 
hospitals and long-term care facilities; and 


expansion and maintenance of new and revised national workload 
measurement systems under the National Hospital Productivity 
Improvement Program. 


The Advisory Committee continued its liaison with a number of major national 
health organizations, such as the Canadian Hospital Association, the 
Canadian Council on Health Facilities Accreditation and the Canadian 
Standards Association. 


Information 


Ministers have agreed that the most efficient approach to information 
exchange is to fully utilize and, where necessary, build upon existing joint 
information systems. There are Extra-Billing and User Charges Information 
Regulations that were promulgated by the Governor in Council. Also, at the 
request of the Minister of National Health and Welfare, annual statements 
are provided by provincial health ministers. These statements describe 
operations of provincial plans in relation to the Canada Health Act and are 
incorporated into the production of this Report. 
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PROVINCIAL AND TERRTTORIAL HEALTH CARE INSURANCE PLANS 
EVENTS /CHANGES 


The following is a list of some selected developments over the course of the 
1989-90 fiscal year: 


Newfoundland: 


- The Transplant Non-Emergency Medical Transportation Assistance Program 
was expdnded in 1989 to include bone marrow transplants 


- The provincial Departments of Health and Social Services are 
cooperatively planning for a more coordinated comprehensive continuing 
care service delivery system 


Prince Edward Island: 


- Establishment of a Panel to review the role of hospitals in the health 
community 


= Establishment of a Physician Resource Planning Committee to manage the 
flow of physicians into the province 


= Establishment of an Out-of-Province Liaison Program to coordinate the 
efficient flow of patients for out-of-province services 


Nova Scotia: 


= The Report of the Nova Scotia Royal Commission on Health Care, entitled 
"Towards a New Strategy", was submitted to Government in December 1989 


New Brunswick: 


= The Department released the report of the Commission on Selected Health 
Care Programs in October of 1989 


= Creation of the Mental Health Commission outside the Department but 
reporting to the Minister of Health and Community Services through the 
Executive Director, who is also the Chairman of the Board, became 
effective April 1, 1990 


Quebec: 


= In 1989-90, Quebec hosted two major intergovernmental events: the 
Symposium on the Evaluation of Health Technologies, assembling some 300 
people from different related fields from across Canada, and the 
provincial/territorial Conference of Health Ministers, held in Quebec 
City in September 1989 


E Quebec tabled a bill aimed at recognizing the practice of the 


profession of midwifery as part of pilot projects; this bill was the 
object of discussion in a parliamentary committee 
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= The Minister of Health and Social Services presided over a vast array 
of consultations in a parliamentary committee on the reform of the 
system of health services and social services in Quebec 


Ontario: 


= The Ontario Ministry of Health eliminated Ontario Health Insurance Plan 
premiums as of January 1, 1990: these revenues were replaced by the 
Employers Health Tax, requiring all employers to contribute to the 
financing of health care 


= The Independent Health Facilities Act was proclaimed in early 1990, 
enabling free-standing clinics to provide, safely and effectively, many 
services commonly performed in hospitals 


= Registration for a new Ontario Health Card was started in March 1990: 
it will generate improved data for health planning purposes and ensure 
greater patient confidentiality by providing every Ontario resident 
with an individual health number on a plastic card, thus replacing a 
system of family registration numbers 


= Two networks to manage and coordinate adult and children’s 
cardiovascular services, and an increase of 700 cases a year in the 
Capacity of eight Ontario hospitals to do heart surgery, were announced 
in March 1990 


= A new long-term care strategy was launched in 1989 by the Ministries of 
Health and Community and Social Services to improve access to both 
health and social services at the community level and allow senior 
citizens and disabled persons to live in their own homes as long as 
possible 


A province-wide cancer breast-screening program for women 50 to 69 
years of age was announced in May 1989, with 36 screening centres to be 
in place across the province by 1995 


Manitoba: 


= The Health Services Development Fund was established as a means for 
funding time-limited health service projects that demonstrate potential 
to improve the health status of the population, introduce more 
cost-effective health services, or address service gaps through the 
acquisition of certain medical equipment. An annual allocation of $10 
million will be made available to the Health Services Development Fund 
from casino-generated revenue. 


= The Health Advisory Network Steering Committee, chaired by Dr. Arnold 
Naimark, continued its review of health care issues in Manitoba. 
Eight task force groups formed in 1989-90 were: Extended Treatment Bed 
Review; Teaching Hospitals Cost Review; Winnipeg Hospitals Role 
Definition; Rural Health Services; Northern Health Services; Health 
Services for the Elderly; Health Information Systems; and Health 


-22- 


Promotion. Other task forces are being developed to address such 
topics as alternative health care systems. 


- A new multiple prescription form was introduced on January 18, 1990, to 
better control the processing of prescription drugs 


Saskatchewan: 


= Saskatchewan's computerized health card, implemented in January 1989, 
was hailed as the first program of its kind in the world at the first 
World Conference on Patient Cards held in Anaheim, California in April 
1989 


Alberta: 


= The Advisory Committee on the Utilization of Medical Services released 
"An Agenda for Action" in October 1989. The report addresses the 
factors that have contributed to an increased use of physician-related 
health care services in the province. 


- The Premier’s Commission on Future Health Care for Albertans released 
"The Rainbow Report: Our Vision For Health" in February 1990. The 
report addresses the concerns of Albertans regarding health care and 
provides bases concerning health policy. 


= Refugee claimants who entered Canada prior to January 1, 1989, and 
possess documentation from the Department of Employment and Immigration 
(Canada) that certified their eligibility for employment, became 
eligible for coverage under the Alberta Health Care Insurance Plan. 
This coincided with the federal government’s decision to provide these 
claimants with a form and letter stating their eligibility for 
employment. 


British Columbia: 


= The Hospital/Community Partnership Program was established in 1989-90 
to support hospitals in developing programs for their communities, in 
conjunction with local health boards and community agencies. The 
purpose of the programs can be either to assist in utilization 
management of hospital services or to prevent disease, promote health 
and generate healthy public policy. Programs have been approved for 
the provision of nutrition/lifestyle counselling, psychological 
outreach, discharge support, diabetic education, and quick response 
teams. 


= In the 1989-90 fiscal year, the method by which hospitals were funded 
for increases in workload was changed to more closely reflect community 
needs throughout the province. Additional funding to hospitals is now 
based on population growth and aging of the population ina hospital's 
catchment community, and takes into account referrals into and out of 
that community. 
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The Medical Services Plan (MSP) completed the distribution of plastic 
CareCards to all beneficiaries. Embossed on the card are two numbers: 
the Identity Number for billing purposes and the Personal Health 
Number, which identifies each member of MSP and remains the same 
throughout the individual’s life. Seniors receive a special Gold 
CareCard, which is also used for Pharmacare benefits. 


The Office of Health Promotion was established in August 1989, witha 
mandate to improve the health of British Columbians by encouraging and 
through the use of the following health promotion mechanisms: healthy 
public policy, community action, social Support and personal skill 
development 


The Hospital Innovation Incentive Fund was established in 1989 to 
provide an incentive to hospitals to explore cost-saving opportunities 
in the operation of their own facilities. This Fund provides "seed 
money" for innovative projects, and the funds advanced are prepaid out 
of the resulting operating savings. 


Mm: 


The Yukon government is currently preparing a health act that will 
establish a new focus on health promotion and disease prevention. It 
will provide for integrated delivery of health and social services 
through community health and social service centres. 


Northwest Territories: 


In April 1988, the federal government transferred its health 
responsibilities in the Northwest Territories to the territorial 
government. Since then, new organizational structures have been put in 
place to plan and deliver insured health services. 
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NEWFOUNDLAND 
PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is operated by a division of the Department of 
Health of the province. 


The Medical’ Care Plan is operated by the Newfoundland Medical Care 
Commission, a public authority appointed by the provincial government and 
responsible to the Minister of Health. Both plans are non-profit and all 
transactions are audited by the Auditor General of the province. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


Insured services provided by hospitals include in-patient and out-patient 
services. In-patient services include hospitalization at ward level and all 
necessary services such as: accommodation and meals at the standard or 
public ward level; necessary nursing services; laboratory, radiological and 
other diagnostic procedures including radioactive isotopes; drugs, 
biologicals and related preparations; use of operating room, case room and 
anaesthetic facilities; routine surgical supplies; and use of radiotherapy 
and physiotherapy facilities, where available. 


Out-patient services include: laboratory and radiological procedures 
including radioactive isotopes; electroencephalograms, cardiograms and basal 
metabolism estimations; use of physiotherapy and radiotherapy facilities, 
including radioactive isotopes where available; out-patient and emergency 
visits; operating room facilities including supplies, plaster casts, drugs 
and medical and surgical supplies available in hospital. 


Hospital services not covered by the Plan include: preferred accommodation 
at the patient’s request; cosmetic surgery and other services deemed to be 
medically unnecessary; ambulance or other patient transportation prior to 
admission or upon discharge; private duty nursing (arranged by patient, 
additional to required services provided by hospital); non-medically 
required x-rays or other services for employment or insurance purposes; 
drugs and appliances issued for use after discharge from hospital; bedside 
telephones, radios or television sets for personal, non-teaching use; 
fibreglass splints; services covered by Workers’ Compensation legislation or 
by other federal or provincial legislation, and services relating to 
therapeutic abortions performed outside Canada. 


The Department of Health administers the Emergency Air Ambulance Program for 
the emergency transportation of patients and doctors, blood, incubators, and 
other medical supplies and equipment to isolated areas in order that clinics 
can be held. The Ground Emergency Ambulance Program assists in making 
ambulance services available to all residents at a reasonable rate. In both 
cases, the users are required to pay co-payment charges. 
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Any resident of Newfoundland and Labrador who has been referred to an 
approved medical centre for treatment that is unavailable in the area where 
he or she lives, or in the province, is eligible for financial assistance 
under the Non-Emergency Medical Transportation Assistance Program. 


Any resident of Newfoundland and Labrador who is referred by a medical 
specialist for a bone marrow or organ transplant at any of the approved 
Canadian medical centres is eligible for financial assistance under the 
Transplant Non-Emergency Medical Transportation Assistance Program, 


Medical Care Plan 


Insured services include a wide range of general and specialist doctors’ 
services, when medically required, including: visits in the office, 
hospital or home; diagnosis and treatment of illness and injuries; care and 
treatment surrounding operations, including anaesthesia, and radiology 
services. Insured dental services covered by the Plan are those that 
require a hospital for their proper performance, as well as the 
administration of general anaesthesia for dental procedures. 


The following services are not covered by the Plan: the dispensation by 

a physician of medicines, drugs or medical appliances and the issuing of 
medical prescriptions; examinations such as those for employment or 
insurance purposes not necessitated by illness; cosmetic surgery; 
acupuncture; eyeglasses; drugs, vaccines, and cost of materials; services 
rendered by practitioners such as chiropractors, podiatrists, osteopaths, 
denturists, psychologists, physiotherapists, audiologists, and paramedical 
personnel; ambulance services and other forms of transportation of patients; 
testimony in court; any services rendered by a physician to the spouse and 
children of the physician; the time taken or expenses incurred in travelling 
to consult a beneficiary; reversal of sterilization procedures; in-vitro 
fertilization; vaccination for travelling purposes; preparation of records, 
reports and certificates or advice by telephone; and services covered by 
Workers’ Compensation legislation or other federal or provincial 
legislation. 


In addition to the basic insured health services, the Plan also provides 
optometric services and a children’s dental health plan including special 
client groups. 


The provincial Department of Health provides a senior citizens’ drug subsidy 
program for all residents over 65 years of age who are in receipt of the 
Guaranteed Income Supplement from the federal government and who are 
registered with Old Age Security. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured residents of the province are entitled to coverage, with the 

exception of regular members of the Canadian Armed Forces, members of the 
Royal Canadian Mounted Police Force and persons serving a prison term ina 
federal penitentiary. No premium payment exists. Registration under the 


-26- 


Medical Care Plan and possession of a valid Medical Care Plan card are 
required in order to have access to insured services. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residence 


Insured persons moving to Newfoundland from other provinces or territories 
of Canada are entitled to coverage as of the first day of the third month 
following the month of arrival, whereas persons arriving from outside Canada 
to establish residence are entitled to coverage as of the day of arrival, as 
are discharged members of the Canadian Armed Forces and Royal Canadian 
Mounted Police Force, and discharged inmates of federal penitentiaries. 
Registration, however, is required under the Medical Care Plan for coverage 
to be effective. 


Persons temporarily absent from the province may be granted an extension of 
12 months of coverage, providing satisfactory evidence is given that they 
intend to return. 


Persons may take an annual vacation of up to eight months, provided four 
months of the year are spent in the province. 


Payment Arrangements In-Canada 


Hospital costs incurred in other provinces or territories are paid for 
through "Reciprocal Billing", an arrangement established between the 
provinces and territories. In-patient costs are paid at rates approved by 
the host province or territory and out-patient costs are paid at the 
approved standard interprovincial or interterritorial rates. 


With the exception of Quebec, medical services incurred in all other 
provinces or territories are paid through a "Reciprocal Billing" arrangement 
at host province or territory rates. Quebec claims are also paid at host 
rate but are submitted to the Newfoundland Medical Care Commission by the 
patient outside the Reciprocal Arrangement. 


Payment Arrangements Out-of-Canada 


Hospital services are paid for at the rates ordinarily charged providing 
they are considered reasonable. Reimbursement is made directly to the 
provider, or to the patient, upon proof of payment. 


Physician services are paid at the same rate as that which would be paid in 
Newfoundland for the same service. If the service is not available anywhere 
in Canada, the Newfoundland Medical Care Commission determines payment. 


The remuneration for hospital or medical care services is the same 
regardless of whether it is emergency or elective care. 
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Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up 
to and including the last day of the second month following the month of 
arrival in the new location. Coverage is immediately discontinued when 
residents move permanently to other countries. 


ACCESSTBILITY 
Hospi Insurance and Medi Plans 


Reasonable Access 


There are no co-insurance charges for hospital services and no extra-billing 
by physicians in the province. Standard ward beds staffed and in operation 
totalled 2,500 and there were 766,944 patient days in the fiscal year. 
Preferred (private and semi-private) beds staffed and in operation totalled 
910 with 166,714 patient days. 


An incentive scheme is in place to attract physicians to remote areas and 
specialty practices. During fiscal year 1989-90, $316,600 was paid out 
under the Guaranteed Incentive Program by the Medical Care Plan, which 
included a contractual agreement with physicians in the Blanc Sablon/ 
Labrador geographic border area. 


Payment to Hospitals 


Hospitals in Newfoundland are paid on the basis of Operating budgets 
approved by the Hospital Services Division. Approximately one-twelfth of 
the total annual operating budget is advanced to hospitals each month, with 
a final settlement after year-end. Deficits are not accepted for 
reimbursement, but hospitals may retain a portion of any surplus under a 
financial incentive plan. Payments by the provincial plan in 1989-90 to 
public hospitals in Newfoundland totalled $421,233,600. For out-of-province 
hospital services, payments totalled $14,096,356. 


System of Payment for Medical Care 


Physicians are paid in accordance with the Newfoundland Medical Care 
Commission payment schedule. 


Reasonable Compensation 


Fees are negotiated from time to time between the Medical Care Commission of 
the provincial government and the Newfoundland Medical Association. 


During 1989-90, payments to in-province physicians totalled an estimated 


$98,706,000. For physician services provided out-of-province, the 
Commission paid approximately $2,600,000. 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


The provincial Department of Health provides nursing home intermediate care, 
adult residential care and home care services through a variety of 
facilities and programs. The Department of Social Services also provides 
home care and home support services through social assistance programs. 
Programs available include: Nursing Home, Supervised Personal Care Home, 
Geriatric Assessment Unit, Extended-Care, Regional Continuing Care, Home 
Care, Home Support and Community Development. 


Single-entry assessment and placement to long-term institutional care at 
government-operated nursing homes in St. John’s and the Eastern Avalon 
region, and extended care beds at the General Hospital in St. John’s has 
been in place for a number of years. Single-entry assessment and 

placement, to facilitate appropriate and timely admission to long-term care 
services (home care and/or institutional placement), is currently in 
operation in the Central Region of the province through the Gander and 
District Continuing Care Program. Efforts to expand the availability of the 
single-entry process to other regions of the province continue. 


Currently, the provincial Departments of Health and Social Services are 
cooperatively assessing and planning for a more coordinated comprehensive 
continuing care service delivery system. It is anticipated that coordinated 
assessment and placement processes and service delivery will continue to 
expand on a regional basis. 
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PRINCE EDWARD ISLAND 
PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


Both plans are administered and operated on a non-profit basis by the 
Hospital and Health Services Commission. The Commission is accountable to 
the provincial legislature. Accounts and transactions are audited annually 
by the provincial Auditor General. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


The Prince Edward Island Hospital Plan insures hospital services as defined 
under section 2 of the Canada Health Act, including accommodation and meals 
at standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related preparations 
administered in-hospital; routine surgical supplies; use of operating room, 
case room and anaesthetic facilities; and use of radiotherapy and 
physiotherapy services, where available. 


The following hospital services are declared to be non-insured: hospital 
admission chest x-rays; syphilis serology; personal conveniences, including 
telephones and televisions; private or special duty nursing at the patient’s 
or family’s request; preferred accommodation at the patient’s request; 
hospital services rendered in connection with surgery purely for cosmetic 
purposes; and drugs, biologicals, and prosthetic and orthotic appliances for 
use by an in-patient or out-patient after discharge from hospital. 


Medical Care Plan 


The Medical Care Plan insures all medically necessary physician services and 
surgical-dental services (e.g., surgical removal of impacted teeth, root 
resection, etc.) provided to insured persons. 


The following services are not insured: services that persons are eligible 
for under other provincial or federal legislation; mileage or travel, unless 
approved by the Commission; advice or prescriptions by telephone except 
anticoagulant therapy supervision; examinations required in connection with 
employment, insurance, education, etc.; group examinations, immunizations or 
inoculations, unless prior approval is received from the Commission; 
preparation of records, reports, certificates or communications, except a 
certificate of committal to a psychiatric, drug or alcoholism facility; 
testimony in court; surgery for cosmetic purposes unless medically required; 
dental services other than those procedures included as basic health 
services; dressings, drugs, vaccines, biologicals and related materials; 
eyeglasses and special appliances; physiotherapy, chiropracty, podiatry, 
optometry, chiropody, osteopathy, psychology, naturopathy, audiology, 
acupuncture and similar treatments; reversal of sterilization procedures; 
in-vitro fertilization (partially covered); services performed by another 
person when the supervising physician is not present or not available; 
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services rendered by a physician to members of his/her own household unless 
approval is obtained from the Commission; laboratory or radiology services 
provided for under the provincial Hospital and Diagnostic Services Insurance 
Act; any other services that the Commission may, upon the recommendation of 
the Medical Advisory Committee, declare to be non-insured. 


The Hospital and Health Services Commission administers the ambulance 
subsidy program, which provides a subsidy to ambulance operators in order to 
reduce the cost to Island residents. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


Every person permanently residing in Prince Edward Island, with the 
exception of members of the Canadian Armed Forces (regular) and the Royal 
Canadian Mounted Police, who has registered under the Plans and provided the 
Commission with all such information as required, is eligible for insured 
services. Eligibility is based on permanent residence and full compliance 
with the interprovincial Agreement on Eligibility and Portability. No 
premiums are levied. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residence 


Every person registering for insured services under the Plan becomes 
eligible on the first day of the third month following the date of 
establishing residence. 


Providing registration requirements as set out in the Regulations are 
complied with, landed immigrants, repatriated Canadians, returning 
Canadians, returning landed immigrants, Canadian citizens or spouses of 
Canadian citizens assuming residence in Canada for the first time, persons 
living in the province under the authority of a work permit issued under the 
Immigration Act (Canada), discharged members of the Canadian Armed Forces 
and Royal Canadian Mounted Police and discharged inmates of federal 
penitentiaries are entitled to benefits once the date of residence is 
established. 


Persons temporarily absent from the province may be granted an extension of 
up to 12 months of coverage. Students must return to the province at least 
once during the 12-month period. Regular annual absences of less than six 
months per year are allowed, provided permanent residence does not change. 


Payment Arrangements In-Canada 


All insured persons temporarily absent from the province but still in Canada 
will have their clains accepted at the rate applicable in the province or 


See 


territory where such services have been rendered (host province or territory 
rate) providing the services rendered comply with the regulations regarding 
medical necessity. 


Payment Arrangements Out-of-Canada 


In the case of hospital services, when a resident is referred outside Canada 
for services available in P.E.I., payment is made at the rate established by 
the Commission, but must not exceed the highest per diem amount charged by 
hospitals’ in P.E.I. 


When a resident is referred outside Canada for hospital services not 
available in P.E.I., but available in another province or territory, payment 
is made at the rate established by the Commission, but must not exceed the 
per diem amount of the Victoria General Hospital, Halifax, Nova Scotia. 


When a resident is referred outside Canada for in-patient services not 
available in P.E.I. or any other province or territory of Canada, payment is 
made at a rate not to exceed the total amount payable for these services, 
including room and board and medically necessary hospital services. 


When a resident is referred outside Canada for out-patient services not 
available in P.E.I. or any other province or territory of Canada, payment is 
made at a rate of 100 per cent of the approved hospital charges. 


In the case of a resident who is temporarily absent from the province and, 
as a result of sudden illness or accident, is admitted to a hospital outside 
Canada, payment is made at a rate not to exceed $100 per day for room and 
board for standard ward, plus 75 per cent of the balance of the account 
payable for insured services. Out-patient services under the same 
conditions are paid at a rate of 75 per cent of the approved hospital 
charges. 


Insured medical care services are paid at a tariff established by the 
Commission when they are considered by the Commission to be available in 
Canada, and are required as a result of a sudden illness or accident, or are 
approved by the Commission. The Commission may determine the rate for which 
insured services will be paid in cases where the services are not available 
in Canada and prior approval of the Commission has been sought. Elective 
services require pre-authorization from the Commission. 


Payment for all out-of-Canada insured hospital and medical care services 
shall be made in Canadian funds, except when such services are not available 
in Canada. 


Permanent Moves Out-of-Province 


Residents are eligible for all benefits under the Plan during the 
interprovincially agreed waiting period. Residents permanently moving 
outside Canada are eligible for all benefits under the Plan up until the day 
of departure from Canada. 
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ACCESSTBILITY 
Hospital Insurance and Medical Care Plans 


Reasonable Access 


Both Plans provide for insured services on uniform terms and conditions on a 
basis that does not impede or preclude reasonable access to those services 
by insured persons. There are no co-insurance charges for hospital services 
or extra-billing by physicians in the province. 


In 1989-90, there were seven acute-care hospitals in the province with a 
total of 694 beds. Patients admitted during the fiscal year totalled 
25,144* and total patient days were 298,668. * 


Payment to Hospitals 


The Commission establishes the annual operating budget for each hospital and 
makes payment thereon, primarily bi-weekly. Unbudgeted expenses are either 
adjusted by revision of budgets within the current year or are considered 
for approval after receipt of the hospital’s audited financial statements. 


For fiscal year 1989-90, hospitals in the province received an estimated 
$70,792,000 for capital and operating expenses. Other services such as 
blood transfusion and ambulance services received an estimated $1,170,745. 
Commission payments for out-of-province hospital services were an estimated 
$10,619,900. 


System of Payment for Medical Care 


Each practitioner submits a claim to the Commission, along with any required 
information to substantiate the claim, as prescribed by the tariff of fees, 
within six months of the date on which the service was rendered. If the 
claim is in compliance with the provincial Act, payment is made to the 
practitioner on a bi-weekly basis. 


Reasonable Compensation 


Negotiations with the Medical Society of Prince Edward Island and the Dental 
Association have resulted in signed agreements relating to tariffs on fees 
for insured services rendered to residents, for the period Aprid.d 41989, to 
March 31, 1990. 


During 1989-90, payments to physicians in the province totalled an estimated 
$25 million. For physician services provided out-of-province, the 
Commission paid approximately $2.5 million. 


* Excludes newborns. 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


Extended care services are primarily provided through two divisions within 
Health and Social Services, Aging and Extended Care and Home Care and 
Support. Adult residential care and nursing home intermediate care services 
are primarily available in provincial government-operated manors and in 
licensed private nursing homes. The provincial government provides 

funding, if necessary, towards more than 80 per cent of beds in these 
facilities. Sponsorship is according to urgency of need as assessed in both 
functional and financial terms. 


The Community Care Facilities and Nursing Homes Act, 1988, transferred the 
licensing of private nursing homes to a Board that reports to the Minister 
of Health and Social Services. The Division of Aging and Extended Care 
(which operates government nursing homes) provides staff support to the 
Board, conducts inspections and assesses residents for appropriateness of 
level of care. The same assessment tool is now used for clients at all 
levels of care in all long-term care facilities. 


The Division of Home Care and Support within the Department of Health and 
Social Services coordinates and provides selected health and social services 
through five regional offices. The services offered include home care 
nursing, physiotherapy, visiting homemakers, adult protection, occupational 
therapy, and community support and coordination. The services are available 
to all age groups, with primary usage by seniors (75 per cent). 


In addition, the Department of Health and Social Services offers free or 
heavily subsidized provision of certain kinds of drugs to certain client 
groups (seniors, diabetics, patients in manor/nursing home care, etc.), in 
order to promote compliance and/or reduce financial hardship. 


The Division of Aging and Extended Care has completed a study of the impact 
that an aging population will have on government programming throughout the 
next decade, with particular focus on government manors, private nursing 
homes, community care facilities, hospitals, home care and support programs, 
and new options for community living. 
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NOVA _SCOTTA 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Department of Health and Fitness administers the Hospital Insurance 
Plan. 


The Medical’Services Insurance Plan is administered and operated on a 
non-profit basis by an authority consisting of the Health Services and 
Insurance Commission and the Corporation (Maritime Medical Care 
Incorporated). The Corporation is the administrative and fiscal agent of 
the province for the Medical Services Insurance Program. Provincial 
legislation provides that the Commission shall be responsible to the 
Minister. The Corporation must submit a report on its accounts and 
activities concerning the Plan to the Minister, for each fiscal year. The 
books, records and accounts of the Commission and the Corporation must 
relate to their duties, functions and responsibilities under the 
legislation. 


The Auditor General of Nova Scotia conducts an annual audit of all records 
and books of accounts of the Department of Health and Fitness, of the 
Commission, and of the Corporation, as they pertain to both Plans. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


In-patient services include: accommodation and meals at the standard ward 
level; necessary nursing services; laboratory, radiological and other 
diagnostic procedures; drugs, biologicals and related preparations when 
administered in a hospital; routine surgical supplies; use of operating 
room, case room and anaesthetic facilities; use of radiotherapy and 
physiotherapy services where available; and blood or therapeutic blood 
fractions. 


Out-patient services include: laboratory and radiological examinations; 
Giagnostic procedures involving the use of radioactive isotopes; 
electroencephalographic examinations; use of radiotherapy and physiotherapy 
facilities where available; necessary nursing services; drugs, biologicals 
and related preparations; blood or therapeutic blood fractions; hospital 
services in connection with most minor medical and surgical procedures; 
day-patient diabetic care; haemodialysis; services other than medical 
services provided by and within the Nova Scotia Hearing and Speech Clinic 
and the Cancer Treatment and Research Foundation of Nova Scotia; ultrasonic 
diagnostic procedures; home parenteral nutrition; radiotherapy for 
non-malignant conditions; continuous ambulatory peritoneal dialysis; and the 
provision and servicing of equipment for the treatment of enthromelalgia. 
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Uninsured hospital services include: preferred accommodation at patient's 
request; telephones; televisions; drugs and biologicals ordered after 
discharge from hospital; cosmetic surgery; the reversal of sterilization 
procedures; surgery for sex reassignment; in-vitro fertilization; and 
procedures performed as part of clinical research trials. 


Medical Care Plan 


Insured services are defined as "all services rendered by physicians which 
are medically required or which are deemed by the Commission to be medically 
required." Certain dental-surgical procedures medically required to be 
rendered in a hospital are also insured, such as surgical removal of teeth 
and the exposure of a tooth for orthodontic treatment. 


Uninsured services include: services a person is eligible for under the 
Workers’ Compensation Act or under any other federal or provincial 
legislation; mileage, travelling or detention time; telephone advice or 
prescriptions; examinations required by third parties; group immunizations 
or inoculations unless approved by the Commission; preparation of 
certificates or reports; testimony in a court; laboratory or diagnostic 
radiological services rendered in Nova Scotia; services in connection with 
an E.C.G., electromyogram or E.E.G., unless the physician is a specialist in 
the appropriate specialty; cosmetic surgery; acupuncture; reversal of tubal 
ligation or vasectomy; and in-vitro fertilization. 


In addition to the basic insured health services, the Commission also 
provides: vision analyses by optometrists; prescription drugs for seniors; 
a special drug program for sufferers of a specific chronic disease 
condition; a children’s dental plan; prosthetic services; and an ambulance 
subsidy program. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


The legislation provides that all residents of the province, with the 
exception of members of the Canadian Armed Forces and Royal Canadian Mounted 
Police Force, and inmates of federal penitentiaries, are entitled to receive 
insured hospital services. In addition, residents are insured in respect of 
payment of the cost of insured medical services to the extent of the 
tariffs. These hospital and medical services are made available upon 
uniform terms and conditions. This provision ensures entitlement to 
coverage for 100 per cent of the residents of the province. A resident is 
defined as "a person who is legally entitled to remain in Canada and who 
makes his home and is ordinarily present in Nova Scotia, but does not 
include a tourist, a transient, or a visitor to Nova Scotia." Eligibility 
for benefits for residents does not depend upon prior registration. No 
premiums are levied. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residence 


Persons from elsewhere in Canada establishing permanent residence in the 
province are eligible for insured health services on the first day of the 
third month immediately following the month in which they become residents 
of Nova Scotia. This is in compliance with the Agreement on Eligibility and 
Portability, ‘a 


First-day coverage is available for certain residents including landed 
immigrants, discharged members of the Canadian Armed Forces and Royal 
Canadian Mounted Police Force, discharged inmates of federal penitentiaries, 
and returning Canadians. As well, immediate coverage on a retroactive basis 
is provided to persons from outside Canada who are in the province on work 
permits for periods of 12 months or longer. 


Persons temporarily absent from the province may be granted an extension of 
coverage. Students normally resident in Nova Scotia who are in full-time 
attendance at school outside the province will be covered provided they 
return home at least once every 12 months. 


Persons may take an annual vacation of less than six months per year 
provided permanent residence is maintained in Nova Scotia. 


Payment Arrangements In-Canada 


Nova Scotia participates in the Reciprocal Billing Arrangements; hospital 
care services are paid for at the per diem of the host hospital, and medical 
care services are paid for as per the tariff of the host province or 
territory. The patient may either pay the physician directly for medical 
care services and then claim reimbursement from the Plan or the patient may 
assign the right of payment to the physician. 


Payment Arrangements Out-of-Canada 


Under the Hospital Insurance Plan, previously approved referrals, accidents 
or emergency services are paid at the rate of $100.00 per day plus 75 per 
cent of the balance. Residents may either pay the hospital account and 
claim reimbursement for the insured amount from the Plan or arrange to have 
payment of the insured portion paid directly to the hospital concerned. 
Elective services are not insured except in special circumstances. 


Under the Medical Services Insurance Plan, referrals, accidents or emergency 
services are paid at the Nova Scotia tariff plus 75 per cent of the 
difference. Elective services are paid at the Nova Scotia tariff. Prior 
approval may be required for reimbursement of costs for elective services 
outside the province. 
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Permanent Moves Out-of-Province 


Residents moving permanently to other parts of Canada continue to be covered 
for insured services for a period of up to three months after departure, 
plus reasonable travelling time. 


Residents of Nova Scotia permanently moving outside Canada lose coverage the 
day of departure from the province. 


ACCESSTBILITY 
Hospital Insurance and Medical Care Plans 
Reasonable Access 


There are no user charges or extra charges applicable under either Plan. 


Over 90 per cent of the population lives within 30 minutes’ travel time of 
the 46 provincial hospitals. A system of regional hospitals throughout the 
province provides specialty services to residents, in addition to the major 
tertiary care services in Halifax. 


The province has placed no restrictions or limitations on the number of 
physicians who may bill the Plan. Subsidies are available to encourage 
physicians to locate in remote areas of the province. 


Payment to Hospitals 


Hospitals are paid for insured services via a budgetary process whereby they 
submit their budget estimates to the Minister, who is authorized by 
Regulations to review and analyze these estimates. Approved estimates form 
the basis upon which payments are made by the Plan to hospitals each year. 
In 1989-90, there were a total of 5,610 hospital beds in Nova Scotia. 
Department of Health and Fitness direct expenditures for general and 
psychiatric hospital services operating costs were $695,568,686. Payments 
to hospitals out-of-province totalled $11,332,022 for insured services 
provided to Nova Scotia residents. Total admissions to general hospitals 
were 146,256. Patient days in general hospitals totalled 1,299,800. 


System of Payment for Medical Care 


Payments to physicians for insured services rendered to residents are made 
on a fee-for-service basis in the vast majority of cases. Some insured 
services are rendered by salaried physicians in institutions. 


Reasonable Compensation 


The Health Services and Insurance Act empowers the Commission to negotiate 
compensation for insured medical and dental services with the Medical 
Society and the Dental Association, and to participate in any process of 
final offer arbitration in respect of issues of compensation not resolved by 
negotiation. 
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During 1989-90, payments to Nova Scotia physicians totalled an estimated 
$209,250,000. For physician services provided out-of-province, the 
Commission paid an additional amount of approximately $3,800,000. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Adult residential care and nursing home intermediate care programs are 
provided by a system of homes for special care of various types (i.e., homes 
for the aged, nursing homes, residential care facilities). These programs 
are operated under the authority of the provincial Department of Community 
Services. For individuals without sufficient financial resources, 
municipalities provide assistance that is cost-shared by the province at 

66 2/3 per cent. 


Nova Scotia has established, through legislation, a method of rate setting 
for Homes for Special Care on a regional basis. A tripartite committee 
consisting of representatives from the Union of Nova Scotia Municipalities, 
Associated Homes for Special Care and the Department of Community Services 
negotiates the rates for all types of facilities on an annual basis. 


Unique to Nova Scotia is the organizational structure of the Coordinated 
Home Care Program. The Ministers and Deputy Ministers of Community 
Services, Health and Fitness, Housing, Municipal Affairs and the Senior 
Citizens Secretariat compose the Home Care Coordinating Agency chaired by 
the Minister of Community Services. This group approves policy reflecting 
intradepartmental planning and cooperation for service delivery through 
seven regional coordinators. The Coordinated Home Care Program was 
implemented in one county in September 1988, and by the end of March 1990 it 
was implemented throughout the entire province. 


The Coordinated Home Care Program includes homemaker services, personal care 
services, nursing care services, housing services and a range of volunteer 
services for seniors, persons who are disabled and families at risk. 

Nursing services are provided by the Victorian Order of Nurses and by 
community health nurses from the Department of Health and Fitness. The 
entry point to the Coordinated Home Care Program is through 31 designated 
Homemaker Agencies or municipalities located across the province. 
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NEW BRUNSWICK 
PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


Both Plans are administered by the Department of Health and Community 
Services on a non-profit basis and are subject to audits of their accounts 
and financial transactions by the provincial Auditor General. 


‘ 


COMPREHENSTVENESS 
Hospi I e 


The in-patient services to which insured persons are entitled correspond to 
those cited in the Canada Health Act, including: accommodation and meals at 
standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related preparations 
administered in-hospital; routine surgical supplies; use of operating room, 
case room and anaesthetic facilities; and use of radiotherapy and 
physiotherapy services, where available. The out-patient services include: 
laboratory, diagnostic and radiology procedures where available; 
radiotherapy; physiotherapy; and the hospital component of other out-patient 
services. 


Uninsured services include: patent medicines; take-home drugs; third-party 
requests for diagnostic services; visits for the administration of drugs, 
vaccines, sera or biological products; televisions; telephones; preferred 
accommodation at patient’s request; and any service not included in the 
provincial schedule of insured physicians’ services. 


Services are not insured if provided to persons entitled under other 
Statutes. 


Services provided under the New Brunswick Extra-Mural Hospital program are 
insured services. Also called the "hospital at home", the New Brunswick 
Extra-Mural Hospital is an active treatment program of professional acute 
and palliative health care to persons ill in their places of residence. 
Patients are admitted only on referral by their physicians; physicians 
arrange admission, prescribe treatment and order discharge just as in 
conventional hospitals. An expansion during 1987-88 increased the total 
number of Extra-Mural Hospital units to 14. Effective April 1, 1990, the 
New Brunswick Extra-Mural Hospital expanded its range of services to include 
long-term care services. This range of services was defined as phase II of 
its mandate and was previously included as a public health service. 


Medical Care Plan 
Insured health services are defined as all medically required services 
rendered by a medical practitioner, certain medically required services 


rendered by qualified dental practitioners in an approved hospital, and 
limited optometric services to residents under the age Obe19. 
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The following services are not covered by the Plan: elective plastic 
surgery or other services for cosmetic purposes; medicines, drugs, 
materials, surgical supplies or prosthetic devices; advice or prescription 
renewal by telephone, except as provided in the schedule of fees; 
examinations of medical records or certificates at the request of a third 
party; immunizations, examinations or certificates for purposes of travel, 
employment, emigration, insurance or at the request of a third party; other 
services required by hospital regulations or medical by-laws; dental 
services provided by a medical practitioner; distance or travelling time, 
except as provided in the schedule of fees; testimony in a court or before 
any other tribunal; services provided by medical practitioners to members of 
their immediate families; psychoanalysis; electrocardiograms where not 
performed by specialists in internal medicine or pediatrics; laboratory 
procedures not included as part of an examination or consultation fee; the 
fitting and supplying of eyeglasses or contact lenses; trans-sexual surgery; 
in-vitro fertilization; acupuncture; and complete medical examinations where 
performed for the purposes of periodic check-ups and not for medically 


necessary purposes. 


Blue Cross of Atlantic Canada administers, on behalf of the Department of 
Health and Community Services, the Prescription Drug Program for Seniors as 
well as a number of other drug plans, which include drug benefits to nursing 
home residents, registered cystic fibrosis cases, organ transplant 
recipients who require cyclosporin, individuals who require Human Growth 
Hormone, persons registered with the province as requiring AZT, persons 
receiving Income Assistance and children in the care of the Minister of 
Health and Community Services; and the Seniors’ Health Benefits Program, 
which assists seniors to pay for such things as injection supplies for 
diabetics and others administering self-injected medication, diabetic 
testing supplies, ostomy supplies, vision care, hearing aids, foot care 
(podiatry and chiropody), chiropractic services, orthotic devices, upper and 
lower limb prostheses, breast prostheses and tracheotomy supplies. 


The Department of Health and Community Services administers the Ambulance 
Services Program, which provides financial assistance for the payment of 
ambulance services for social assistance recipients and for inter-hospital 
transfers. Additionally, grants are provided to operators for the purchase 
of ambulances and to St. John Ambulance for the operation of an ambulance 
training program. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured persons of the province are entitled to coverage. The following 
persons, whether residents or not, are not entitled to coverage: regular 
members of the Canadian Armed Forces; members of the Royal Canadian Mounted 
Police Force; persons serving a prison term ina penitentiary maintained by 
the Government of Canada; and persons from another province or territory who 
are in New Brunswick for educational purposes and who are eligible for 
coverage under their provincial or territorial plans. 
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In order to be entitled to insured health services, a beneficiary and 
his/her dependents must register. Upon registration, eligible persons are 
issued a New Brunswick Hospital-Medicare card bearing the resident’s name, 
address, date of birth and medicare number. This card must be produced when 
requesting services from a medical practitioner or a medical facility. No 
premiums are levied. 


PORTABILITY 
a a e i Care P 


A person is eligible to become a beneficiary under the health plan on the 
first day of the third month following the month of arrival in the province 
when entering from another province or territory. The following groups may 
be eligible for first-day coverage when full-time residence in New Brunswick 
is established: members of the Canadian Armed Forces and R.C.M.P., and 
penitentiary prisoners upon discharge in New Brunswick; non-Canadian spouses 
of Canadian residents assuming residence in Canada for the first time; 
landed immigrants; repatriated Canadians; returning Canadians; returning 
landed immigrants; and Canadian citizens establishing residence in Canada 
for the: first) time ; 


An eligible person may be "temporarily" absent from the province for the 
purpose of vacation, visits or business arrangements; however, this absence 
should not exceed 12 consecutive months, unless approved by the Director of 
Medicare. 


Students may be temporarily absent and in full-time attendance at a 
university or another institution provided they do not establish residence 
elsewhere. Persons may take an annual vacation of up to eight months 
provided four months of the year are spent in the province. 


Payment Arrangements In-Canada 


Hospital in-patient services will be paid at the rate approved by the 
relevant province or territory’s hospital insurance plan. Out-patient 
services are paid at the standard out-patient rate established by the 
Advisory Committee on Institutional and Medical Services. Payment may be 
made to the person directly, to the facility involved in the provision of 
the services, or through reciprocal hospital billing. 


With the exception of Quebec, medical services incurred in all other 

provinces or territories are paid through a "Reciprocal Billing" arrangement 
at host province or territory rates. Selected high-cost procedures are paid 
as approved by the Advisory Committee on Institutional and Medical Services. 


Payment Arrangements Out-of-Canada 


Hospital in-patient services available in New Brunswick are paid at an 
all-inclusive rate based on the average ward rate of the three largest New 
Brunswick hospitals. Payment for in-patient services defined as not 
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available in the province is calculated based on the average ward rate of 
three major Canadian hospitals, selected by the Medical Director. 
Out-patient services are paid at the standard out-patient rate established 
by the Advisory Committee on Institutional and Medical Services. 


The amounts payable by the Medicare Branch for entitled medical services 
are: 


i) subject to subparagraph (ii), pathology, radiology or diagnostic 
ultrasound services, 60 per cent of the account; 


ii) pathology, radiology or diagnostic ultrasound services and defined by 
the Medical Director as not available in New Brunswick, 70 per cent of 
the account; or 


iii) services other than those referred to in sub-paragraphs (i) and (ii) 
and defined by the Medical Director as not available in New Brunswick, 
the amounts payable under the medical services plan of the Province of 
Ontario or the Province of Quebec, at the discretion of the Medical 
Director. 


Payment of out-of-Canada insured services is in Canadian funds. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered up 
to and including the last day of the second month following the month of 
arrival in the new province or territory. Coverage ceases on the date of 
departure from Canada for residents moving permanently out-of-country. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 


Possession of a New Brunswick Hospital-Medicare card entitles eligible 
persons to insured services. 


Hospital statistics (including two psychiatric hospitals) for 1989-90 are as 
follows: number of patient days - 1,439,210 (excludes newborns); number of 
admissions - 118,504; number of separations - 119,614; number of emergency 
visits - 1,112,697. As well, there were 455,510 patient days, 9,847 
admissions and 8,312 separations from the Extra-Mural Hospital. 


Medical care statistics for 1989-90: 4,872,299 services were provided on a 
fee-for-service basis by in-province general practitioners and specialists. 
Out-of-province physicians provided 194,917 services, for a total of 
5,067,216 services. 
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Payment to Hospitals 


New Brunswick hospitals receive an annual global budget to provide approved 
services. Payments are made to the hospitals on a bi-monthly basis. Total 
expenditures for insured, in-province hospital services amounted to an 
estimated $540,224,032 in 1989-90. As well, this province paid 

$32.7 million to out-of-province hospitals for services rendered to New 
Brunswick residents. 


New Brunswick hospitals received an estimated $14,858,409 from other 
jurisdictions for services provided to out-of-province residents. 


System of Payment for Medical Care 


Medical practitioners must submit a claim containing the required 
information regarding the patient and the services provided. A medical 
practitioner wishing to practice under the Medical Services Payment Act must 
make application to the Minister. 


Reasonable Compensation 


Compensation for medical practitioners is based on the schedule of fees of 
the New Brunswick Medical Society. Fees for those services not included in 
this schedule are determined by the Director of the Medical Plan in 
consultation with the Society. During 1989-90, payments made on a 
fee-for-service basis to in-province physicians totalled an estimated 
$121.9 million. Out-of-province physician payments totalled approximately 
$7.8 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care is provided through the Nursing Home Services 
Program aS a non-insured service under the authority of the Department of 
Health and Community Services. Adult residential care services and 
facilities are also available through a variety of agencies and funding 
sources. 


Home health care is available through the Public Health Home Care Programs. 


Services are provided by public health nurses, by the Victorian Order of 
Nurses or through the purchasing of nursing services. 
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PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered by the Department of Health and 
Social Services. 

The Health Insurance Plan is administered by the Régie de 1’assurance- 
maladie du Québec, a public authority appointed by the provincial government 
and responsible to the Minister of Health and Social Services. Both plans 
are operated on a non-profit basis, and all accounts and transactions are 
audited by the Auditor General of the province. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


The network of establishments under the Department of Health and Social 
Services includes hospital centres and some local community services 
centres. 


Hospital centres are divided into two classes for the treatment of physical 
and mental illness: Short-Term Hospital Centres, which provide short-term 
as well as convalescent care, and Extended Care Hospital Centres, which 
provide care and treatment on a continuous basis for a period averaging more 
than 90 days. 


Insured in-patient services are provided in short-term and extended care 
hospital centres, whereas out-patient services are available only in 
short-term hospital centres. 


Insured in-patient services include: lodging and meals at the standard ward 
level; necessary nursing services; the furnishing of routine surgical 
Supplies; diagnostic services; use of operating rooms, delivery rooms and 
anaesthetic facilities; the furnishing of medications, prostheses and 
ortheses, and of biological products and related preparations; use of 
radiotherapy and physiotherapy facilities; and services rendered by hospital 
centre staff. 


Out-patient services cover clinical services for psychiatric care; 
electroshock, insulin and behaviour therapies; emergency care; minor surgery 
Care; radiotherapy; diagnostic services; physiotherapy; ergotherapy; 
inhalation, audiology and speech therapies; orthoptics; and other services 
or examinations required under Quebec legislation. 


Other insured services are covered for the purposes of mechanical, hormonal 
or chemical contraception; for the purposes of surgical sterilization, 
namely a tubal ligation or vasectomy; and for the reanastomosis of the 
uterine tubes or the vas deferens. 
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The Department of Health and Social Services administers an ambulance 
transportation program free of charge to persons age 65 and over. 


Uninsured hospital services include: cosmetic surgery; in-vitro 
fertilization; preferred accommodation at patient’s request; televisions; 
telephones; drugs and biologicals ordered after discharge from hospital; and 
services covered by the Workmen’s Compensation Act or by other federal or 
provincial legislation. 


Medical Care Plan 


The services insured by this Plan include: medical and surgical services 
provided by physicians; and oral surgery performed by dentists and 
specialists in oral and maxillo-facial surgery in hospital centres. 


The following services are not considered insured: any examination or 
service that is not related to a process of cure or prevention of illness; 
psychoanalysis in every form, unless such service is rendered in an 
institution; any service provided for purely esthetic purposes; any 
consultation by telecommunication or by correspondence; any service rendered 
by a professional to his consort or his children; any examination, expert 
appraisal, testimony, certificate or other formality required for legal 
purposes or by a person other than the person who has received an insured 
service, except in special cases; any visit made for the sole purpose of 
obtaining the renewal of a prescription; any group examination, vaccination, 
immunization, or injections. given to a group or for certain purposes; any 
service rendered by a physician based on an agreement or a contract with an 
employer, an association or an organization; any adjustment of spectacles or 
contact lenses; all acupuncture procedures; the injection of sclerosing 
substances and the examination made at that time; thermography, mammography 
for detection purposes, tomodensitometry, the use of radionuclides in vivo 
in a human, and ultrasonography, unless all these services are rendered ina 
hospital centre; any radiological or anaesthetic service provided by a 
physician if it is required with a view to dispensing an uninsured service, 
with the exception of a dental service provided in a hospital centre; and 
any surgical service provided for the purposes of transsexualism unless such 
a service is provided upon the recommendation of a physician specialized in 
psychiatry and carried out in a hospital centre. 


In addition to the basic insured services, the Régie also covers certain 
optometric services; dental care and acrylic dental prostheses for children 
and Social Aid beneficiaries; prostheses, orthopedic appliances, devices, 
wheelchairs or other equipment; breast prostheses; ocular prostheses; 
hearing aids for residents age 35 and under and those age 36 and over who 
have already benefitted from the program; ostomy appliances; and 
pharmaceutical services and prescription drugs for seniors. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


Registration with the hospital insurance plan is not required. Registration 
with the Régie de l’assurance-maladie or proof of residence is sufficient to 
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establish eligibility. All residents or deemed residents of Quebec must be 
registered with the Régie de l’assurance-maladie to be eligible for the 
health insurance programs. Services received by regular members of the 
Canadian Armed Forces, members of the Royal Canadian Mounted Police Force, 
and inmates of federal penitentiaries are not covered by the plan. No 
premium payment exists. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 
Minimum Residence 


Insured persons moving to Quebec from other provinces or territories in 
Canada are entitled to coverage under the Quebec Health Insurance Plan when 
benefits under the province or territory of origin cease, provided they 
register with the Régie de l’assurance-maladie. 


Persons, and their dependents, temporarily absent from the province, for 
example, students, trainees, Quebec government civil servants, employees of 
non-profit organizations with head offices in Canada and employed abroad in 
programs recognized by the Minister of Health and Social Services, and 
persons absent for less than 12 consecutive months may also maintain their 
coverage, provided the Régie is notified. 


Residents who are absent from Quebec for other reasons will remain eligible 
if they do not maintain residence outside Quebec and if their absence is 
less than 12 months. 


First-day coverage is provided to certain residents, notably permanent 
residents; repatriated Canadians; returning Canadians; and members of the 
Canadian Armed Forces and Royal Canadian Mounted Police Force, and inmates 
of federal penitentiaries, upon release or discharge. 


Payment Arrangements In-Canada 


Hospital costs incurred in other provinces or territories are paid for 
through "reciprocal billing", an arrangement established between the 
provinces and territories. In-patient costs are paid at standard ward rates 
approved by the host province or territory and out-patient costs are paid at 
approved standard interprovincial/territorial rates. 


The costs of medical services incurred in other provinces or territories 
while insured residents are temporarily absent are paid at the lesser of the 
amount actually paid, or the rate that would be paid for the same services 
in Quebec. However, Quebec has negotiated a permanent arrangement with 
Ontario to pay Ottawa doctors at the Ontario fee rate for emergency care and 
when services are not offered in the Outaouais region. This host-province 
payment agreement for the Ottawa-Outaouais region became effective 

November 1, 1989. 


Shh 


Payment Arrangements Out-of-Canada 


The costs of hospital in-patient and out-patient services provided 
out-of-Canada are reimbursed by the Régie for emergencies only. Up to 
$700.00 is reimbursed in full and 50 per cent of any amount in excess. 
Elective services require prior authorization from the Régie. 


These conditions are waived for certain beneficiaries, for example, 
students, trainees, Quebec government civil servants serving abroad, and, 
under certain conditions, employees of non-profit organizations residing 
temporarily out-of-Canada, where the rate of payment is 100 per cent of 
costs incurred for emergency hospital care and 75 per cent for non-emergency 
hospital services. Costs for medical services are also reimbursed up to the 
amount that would have been paid if the services had been rendered in 
Quebec. 


Permanent Moves Out-of-Province 


Insured residents moving permanently to other parts of Canada are covered 
for up to three months after leaving the province. 


Coverage is immediately discontinued when residents move permanently to 
another country. 


ACCESSTBILITY 
Hospi I e_ and Medical P 


Reasonable Access 


Everyone has the right to receive adequate health care services without any 
kind of impediment. 


There is no extra-billing by physicians in the province. While the majority 
of physicians practise within the provincial Plan, Quebec allows for two 
other options: professionals who have withdrawn from the Plan practise 
outside the Plan but must agree to remuneration in accordance with the 
provincial fee schedule; and non-participating professionals who practise 
outside the Plan entirely, so that neither they, nor their patients, receive 
reimbursement from the Régie. 


In 1989-90, there were 125 acute-care hospitals in the province with a total 
of 33,393 beds. Patients admitted to short-term care facilities totalled an 
estimated 735,000. Total patient days are estimated at 10, S55¥0004foxr 
fiscal year 1989-90. 


Payment to Hospitals 


The financing of a hospital centre by the Department of Health and Social 
Services is carried out through a system of payments in respect of the cost 
of insured services provided. 
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In 1989-90, payments to hospitals for insured services provided to Quebec 
residents in the province totalled an estimated $5.1 billion, and payments 
to hospitals out-of-province totalled $100 million. 


System of Payment for Medical Care 


Physicians are paid in accordance with a negotiated fee schedule. 

Physicians who have withdrawn from the health insurance plan are paid 
directly by the patient in accordance with the fee schedule after the 
patient has collected from the Régie. Non-participating physicians are paid 
directly by the patients according to the amount charged. 


Reasonable Compensation 


Provision is made in law for reasonable compensation for all insured health 
services rendered by health care professionals. The Minister may enter into 
an agreement with the organizations representing any class of professionals 
in the health care field, prescribing a different remuneration for medical 
services where the number of professionals is insufficient. The Minister 
may also provide a different remuneration for physicians during the first 
years of practice or specialty according to the territory of practice and 
the nature of activities. These provisions are preceded by consultation 
with organizations representing health care professionals. 


During 1989-90, payments to physicians in the province totalled an estimated 
$1,790 million. For medical services provided out-of-province, the Régie 
paid approximately $9.4 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care and adult residential care and home care 
services are provided by nursing homes, with admission coordinated through a 
regional admission system. Local community services centres (C.L.S.C.s) 
receive individuals, evaluate their care requirements and either arrange for 
the provision of such services as day care or home care, or refer them to 
the appropriate agency. 


Some home care services are offered by the provincial Department of Health 
and Social Services, including nursing care and assistance, homemaking and 
medical surveillance. 


Nursing homes and long-term care units in short-term care hospitals focus on 
the maintenance of autonomy and functional capacities of their residents by 
providing a variety of programs and services, including health care 
services. 
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ONTARTO 


The Health Insurance Plan combines both hospital and medical care. The Plan 
incorporates all the features of a "health care insurance plan" as defined 
in the Canada Health Act. 


PUBLIC ADMINISTRATION 


The insured health program in Ontario is established under the Health 
Insurance Act to provide insurance in respect of the cost of services in 
hospitals and health facilities, by physicians and by other health care 
practitioners. The health program is administered on a non-profit basis by 
the Ministry of Health. The accounts and transactions are audited by the 
Provincial Auditor and are published in the Public Accounts of Ontario. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


Insured in-patient hospital services are as follows: accommodation and 
meals at the standard ward level; necessary nursing services; laboratory, 
radiological and other diagnostic procedures; drugs, biologicals and related 
preparations; use of operating rooms, obstetrical delivery room, and 
anaesthetic facilities; drugs and drug-related therapies for cystic fibrosis 
and thalassemia patients in designated hospitals; and all components of 
in-vitro fertilization in designated hospitals. 


Most out-patient services are insured, including: laboratory, radiological 
and other diagnostic procedures; use of radiotherapy, occupational therapy, 
physiotherapy, audiology, psychology and speech therapy facilities, where 
available; use of diet counselling services; use of home renal dialysis and 
home hyperalimentation equipment, supplies and medication; the provision of 
equipment, supplies and medication to haemophiliac patients; the drug 
Cyclosporin to transplant patients; the drug AZT to AIDS patients; and the 
biosynthetic human growth hormone. 


Uninsured hospital services include: additional charges for preferred 
accommodation unless prescribed by a physician; telephones; televisions; 
charges for private-duty nursing; cosmetic surgery under most circumstances; 
drugs prescribed and taken home upon discharge from hospital; and 
in-province hospital visits solely for the administration of drugs other 
than anti-rabies injections. 


In addition to the insured hospital benefits, Ontario also covers mental 
health services, including the operation of provincial psychiatric 
hospitals, the residential component of the Homes for Special Care Program 
and ambulance services. 


Medical Care Plan 
Insured medical services include all services provided by physicians that 


are medically necessary. Insured physician services in facilities, 
physicians’ offices or in a patient’s home include: diagnosis and treatment 
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of medical disabilities and conditions; medical examinations and tests; 
surgical procedures; maternity care; anaesthesia; radiology and laboratory 
services in approved facilities; and immunizations, injections and tests. 
Insured dental services include: repair of traumatic injuries; surgical 
incisions; excision of tumors and cysts; treatment of fractures; 
homeografts; implants; and alloplastic reconstructions and medically 
necessary odontectomies performed in a hospital. 


In addition to the basic insured health services, the province also 
provides: oculo-visual assessments by optometrists; a drug benefit program 
for the elderly and those receiving social assistance; a northern health 
travel grant program; and, with some limitations, the services of 
chiropractors, osteopaths and chiropodists, and physiotherapy in approved 
ClLINGGSs: 


Uninsured services include: expenses for travelling time or mileage; advice 
by telephone; group examinations, immunizations or inoculations; preparation 
of special antigens or antiserums; orthoptics; preparation of records, 
reports, certificates, communications, and court testimonies; eyeglasses; 
reversal of sterilization procedures; medical examinations required for 
employment, life insurance, admission to camp and recreational activities; 
cosmetic surgery; acupuncture; physiotherapy rendered by private 
physiotherapy facilities not approved by the Plan for billing; psychological 
testing outside of a hospital setting; and transportation charges other than 
approved ambulance service. 


UNIVERSALITY 


All residents, with the exception of members of the Royal Canadian Mounted 
Police, members of the Canadian Armed Forces and inmates of federal 
penitentiaries, who make their home and are ordinarily present in Ontario, 
are eligible for coverage subject to certain waiting periods (see 
Portability section). 


Every resident of Ontario is required to register him/herself and 
dependents. All insured hospital, medical and in-hospital dental services, 
to which federal contributions are related, are available to Ontario 
residents on uniform terms and conditions. 


PORTABILITY 


Minimum Residence 
Benefits are available within three months of establishing residence. 


Coverage is available to the following persons, as long as application is 
made within the prescribed period of time applicable to each category: 
persons from other provinces or territories, where eligibility under their 
provincial or territorial health insurance plans has ceased; discharged 
members of the Canadian Armed Forces and the Royal Canadian Mounted Police; 
inmates discharged from federal penitentiaries; missionaries returning to 
Canada; students returning to Canada within one year of departure; landed 
immigrants; Canadians returning to Canada to be residents of Ontario; 
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insured Ontario residents’ non-Canadian spouses and children taking up 
Ontario residence for the first time; patients discharged from Ontario 
psychiatric facilities; and foreign students enrolled in an Ontario 
educational institution for more than one year. 


Residents must reside in Ontario for a minimum of four consecutive months in 
each year in order to maintain coverage. 


Payment Arrangements In-Canada 


4 


Ontario participates in reciprocal agreements with all other provinces and 
territories for insured hospital in- and out-patient services. Payment is 
at the in-patient rate of the Plan in the province or territory where 
hospitalization occurs. Ontario pays the standard out-patient charges 
authorized by the Advisory Committee on Institutional and Medical Services. 


Ontario also participates in reciprocal billing arrangements with other 
provinces and territories for insured physician services. Prior consent is 
needed to receive reimbursement for some of the cost of insured services 
rendered outside Ontario in a hospital or facility other than a hospital. 


Payment Arrangements Out-of-Canada 


Emergency hospital care or elective hospital care not available in Canada is 
paid at 100 per cent of insured services at the standard ward rate of the 
hospital providing these services. Elective hospital care that is available 
in Canada is paid at 75 per cent. Full charges may be paid when medical 
evidence is provided and confirmed in advance by the Plan that treatment is 
not available in Ontario. 


Insured medical and dental care services received outside Canada are paid up 
to the Ontario Health Insurance Plan rates. Under certain circumstances, 
payments for some surgical or other complex procedures may be made at the 
usual and customary fee paid by insurers in the place where the service was 
rendered. 


Permanent Moves Out-of-Province 


Ontario residents moving permanently to other parts of Canada are entitled 
to benefits until either the coverage of another provincial or territorial 
health insurance plan takes effect, or up to the first day of the third 
month after departure. Ontario residents moving permanently outside of 
Canada are entitled to insured services up to the fourth month following 
departure. 


ACCESSIBILITY 
Reasonable Access 
All insured persons are entitled to all insured hospital and medical 


services to which federal contributions relate. No resident will he refused 
insured services because of financial difficulties. 
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Public hospitals in Ontario are required to accept persons admitted to 
hospitals by physicians. A user charge for room and board in respect of 
chronic hospital care applies after 60 days, and it is permissible by virtue 
of subsection 19(2) of the Canada Health Act. Income exemption provisions 
ensure access to those in financial need. 


In 1989-90, there were 197 acute-care hospitals in the province with a total 
of 42,449 beds, staffed and in operation, which included chronic, general 
and special rehabilitation units. Patients admitted during the fiscal year 
totalled 1,300,414 and total patient days were 13,091,749. 


Reasonable access to physician services is ensured by an adequate supply of 
physicians. An Underserviced Area Program is aimed at providing residents 
of rural and remote areas of the province with improved access to general 
physician services. Two programs enhance access to health services for 
residents of Northern Ontario: the Northern Medical Specialist Incentive 
Program provides financial assistance to specialists locating their 
practices in Northern Ontario, and the Northern Health Travel Grant 
financially assists patients who must travel a minimum of 250 kilometres one 
way in Northern Ontario or Manitoba or a minimum of 300 kilometres one way 
in the rest of Ontario to receive hospital and medical specialist services. 


Financial barriers limiting access to the insured services of physicians, 
dentists and optometrists have been removed with the passage of the Health 
Care Accessibility Act. Physicians and optometrists who bill their patients 
directly, and dentists, may not charge or accept payment for more than the 
amount payable under the Plan for rendering an insured service to an insured 
person. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis 
including all reasonable costs for insured services. The Ontario budget 
system is a prospective reimbursement system incorporating annual increases 
to the grants to reflect the effects of inflation, workload increases, 
introduction of approved new programs, and cost increases in respect of 
growth in volume of specific designated life-support programs. Payments are 
made to hospitals on a semi-monthly basis. 


In 1989-90, Ontario paid hospitals and contract facilities an estimated 
$6.4 billion for insured services. Payments to hospitals out-of-province 
totalled $170.4 million for insured services provided to Ontario residents. 


System of Payment for Medical Care 


Insured services provided by physicians and dentists in the province are 
paid primarily on a fee-for-service basis, according to the Schedules of 
Benefits in the Health Insurance Act and Regulation 452 (Schedules 15, 16, 
18, 19, 20). Physicians elect to opt in and bill the Plan for all services, 
or opt out and bill the patient for all services. Non-participating 
physicians in Ontario have the option to bill the Plan directly for certain 
specified groups of patients and through an associated medical group for 
services rendered in public hospitals, nursing homes and other institutions. 
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The percentage of opted-out physicians has fallen since the passage of the 
Health Care Accessibility Act, from 10.6 per cent to 2.9 per cent. 


Reasonable Compensation 


In recent years, there has been a Joint Committee on Physicians’ 
Compensation composed of representatives from the Ontario Medical 
Association, the provincial government and a neutral chairman. It is the 
Committee's objective to reach agreements regarding global adjustments to 
the Plan’s Schedule of Benefits that are acceptable to both parties. In 
instances of impasse, the Chairman may be asked to act as a fact-finder. 
The negotiating process is being reviewed by the parties. 


Representatives of government and the Ontario Dental Association negotiate 
agreements on adjustments to the Plan’s Schedule of Benefits that cover 
insured dental services provided in hospital. 


During 1989-90, medical payments totalled an estimated $3,874.1 million. 
This amount covers payments for physician and laboratory services. For 
physician services provided out-of-province, the Plan paid approximately 
S24et million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


In Ontario, extended health care is provided by nursing homes funded by the 
Ministry of Health, as well as homes for the aged and charitable 
institutions supported through the Ministry of Community and Social 
Services. Both acute and chronic home care are also provided, including 
supplemental features such as home renal dialysis and hyperalimentation. 
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MANITOBA 


The Manitoba Health Services Insurance Plan is a combined hospital and 
medical care plan. The Plan incorporates all the features of a "health care 
insurance plan" as defined in the Canada Health Act. 


PUBLIC ADMINISTRATION 


The insured health program in Manitoba is administered by the Manitoba 
Health Servi¢es Commission, which is a non-profit agency of government 
established under the Health Services Insurance Act, to provide insurance in 
respect of the cost of hospital services, medical services and other health 
services. 


The Commission is required to submit an annual report to the Minister of 
Health including an audited balance sheet and audited statement of operating 
revenues and expenditures. The accounts and transactions are audited by the 
Auditor General of the province. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


Insured hospital services are as follows: accommodation and meals at the 
standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures; drugs, biologicals and related 
preparations; routine surgical supplies; use of operating room, case room 
and anaesthetic facilities; and use of radiotherapy, physiotherapy, 
occupational and speech therapy facilities, where available. Most 
out-patient services are insured, including dialysis in an approved 
facility. In some cases, the hospital may charge for take-home supplies of 
drugs and dressings. 


Uninsured hospital services include: additional charges for preferred 
accommodation; charges for private nurses; and personal services such as 
television, radio, telephone, etc. 


Services are not insured if provided to insured persons under other 
statutes. 


Medical Care Plan 


Insured physician services in facilities, physicians’ offices or patients’ 
homes include: diagnosis and treatment of medical disabilities and 
conditions; medical examinations and tests; surgical procedures; maternity 
care; anaesthesia; x-rays and laboratory services in facilities approved by 
the Commission; and immunizations, injections and tests. Insured dental 
services when provided by a registered dental surgeon or a registered oral 
surgeon in hospital only, include: surgical removal of impacted teeth; 
repair of traumatic injuries to soft tissue in and around the mouth; and, in 
cases of emergency or at the special request of a medical practitioner, 
performing or assisting a medical practitioner in the closed reduction of 
fractures of mandible or maxilla. 
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Uninsured medical services include: examinations and reports for reasons of 
employment, insurance, attendance at university or camp, or performed at the 
request of third parties; group immunization or other group services except 
where authorized by the Commission; services provided by a medical 
practitioner, dentist, chiropractor or optometrist to him/herself or any 
dependents; preparation of records, reports, certificates, communications 
and testimony in court; mileage or travelling time; advice by telephone; 
services provided by psychologists, chiropodists, naturopaths, podiatrists, 
and other practitioners not provided for in legislation; and in-vitro 
fertilization. 


Clinics providing audiologists’ services are paid for by the Manitoba Health 
Department. 


In addition to the basic insured health services, the Commission also 
provides a Pharmacare program; eyeglasses and contact lenses for seniors; 
prosthetic and orthotic devices and services; telecommunication devices for 
the profoundly deaf; artificial eyes; breast prostheses and surgical 
brassieres; dental coverage for patients with cleft lip/palate; hearing aids 
and orthopaedic shoes for children; an emergency air ambulance program; 
northern patient transportation for medical treatment; and, with some 
limitations, the services of chiropractors and optometrists. 


UNIVERSALITY 


All residents, with the exception of members of the Canadian Armed Forces, 
members of the Royal Canadian Mounted Police and inmates of federal 
penitentiaries, who make their homes and are ordinarily present in Manitoba, 
are eligible for coverage subject to certain waiting periods (see 
Portability section). Every resident of Manitoba is required to register 
him/herself and dependents. All insured hospital, medical and in-hospital 
dental services to which federal contributions are related are available to 
Manitoba residents on uniform terms and conditions. No premiums are levied. 


PORTABILITY 
Minimum Residence 


Benefits are available on the first day of the third month following the 
month of arrival in Manitoba for persons from another province or territory. 
Returning Canadians and landed immigrants arriving from out-of-Canada are 
insured on date of arrival in Manitoba. First-day coverage is also provided 
to discharged members of the Canadian Armed Forces and Royal Canadian 
Mounted Police Force, and to discharged inmates of federal penitentiaries. 


Persons temporarily absent from the province may continue as insured persons 
for up to 12 months. Students who intend to return to reside in Manitoba 
upon completion of studies are covered for the duration of their studies. 
Residents may not be absent on vacation for more than six months in any one 
year. 
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Payment Arrangements In-Canada 


Manitoba has a reciprocal billing arrangement with all other provinces and 
territories for insured in- and out-patient hospital services. Payment is 
at the in-patient rate of the Plan in the province or territory where 
hospitalization occurs. Manitoba pays the standard out-patient charges 
authorized by the Advisory Committee on Institutional and Medical Services. 


The Commission will pay for professional (medical) benefits in accordance 
with the rules of application and fee schedule of the province where the 
service is provided. The Commission’s payment will be made directly to the 
resident, where the resident has paid the account; otherwise the payment 
will be made via the reciprocal agreement between provinces (except Quebec). 


Payment Arrangemen © fees 


Hospital in-patient services that, in the opinion of the Commission, could 
not have been provided adequately in Manitoba, are paid the greater of 75 
per cent of the hospital charges for insured services, and the average daily 
rate of payment established by the Commission by regulation for a Manitoba 
hospital of similar bed size. Hospitalization outside Canada, due to an 
emergency, is paid at an average daily rate based on the cost of a Manitoba 
hospital of comparable size. Hospital out-patient services satisfying any 
of the following conditions are paid the greater of 75 per cent of the 
hospital charges for the insured services provided, and the rate of payment 
established by the Commission by regulation: services required due to an 
accident or sudden illness; or which, in the Commission’s opinion, could not 
be adequately provided in Manitoba; or which are provided to a person named 
in an out-of-province certificate; or which are provided to an insured 
resident and his or her dependents, if any, temporarily employed or studying 
outside the country. In cases of demonstrated financial hardship, the 
Commission is authorized to pay more than normal benefits. The Commission 
does not normally pay for out-of-Canada elective care that is available in 
Manitoba. 


Insured medical and dental services received outside Canada are paid up to 
the Manitoba rate, when: required due to accident or sudden illness that in 
the Commission’s opinion could not be adequately provided in Manitoba; 
provided to a person named in an out-of-province certificate; and provided 
to an insured resident and his or her dependents, if any, temporarily 
employed or studying outside the country. Approval of the Commission must 
be obtained in other cases. 


Permanent Moves Out-of-Province 


Manitoba residents moving permanently to other parts of Canada are entitled 
to benefits up to the last day of the second month following the month of 
arrival in their new place of residence. Reciprocal agreements exist with 
all the provinces and territories to ensure there is no gap in continuity of 
coverage for necessary hospital and physician services. 
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Manitoba residents moving to another country are entitled to insured 
benefits up to the last day of the second month following the date of 
departure from Manitoba. 


ACCESSIBILITY 
Reasonable Access 


All insured persons are entitled to all insured hospital and medical 
services to which federal contributions relate. 


Manitoba states that it compares favourably with the national average in 
respect of hospital beds available to residents, including beds in teaching 
hospitals. In 1989-90, there were 98 acute-care hospitals in the province 
with a total of 5,520 beds. Figures on patients admitted during the fiscal 
year and total patient days are not available until December 1990. 
Separated cases totalled 181,136 and separated days totalled 1,823,262. 


As well, Manitoba states that it compares favourably with the national 
average with respect to physician-to-population ratio. Incentive programs 
currently exist in order to attract physicians to some rural areas and to 
some specialties that are experiencing a shortage of physicians; the 
Standing Committee on Medical Manpower continues to address the issue. 


Payment to Hospitals 


Public general hospitals in the province are paid on a budget basis 
including all reasonable costs for insured services. 


Total Commission expenditures for hospital services during the fiscal year 
1989-90 amounted to $823,905,000. This includes payments to federal 
hospitals in the amount of $1,563,000; $16,667,000 to contract facilities 
and Red Cross Blood Transfusion Services; $15,615,000 to hospitals outside 
the province; and $790,060,000 to public general hospitals. 


System of Payment for Medical Care 


Physicians in the province are paid on the basis of a fee schedule 
negotiated annually with the Manitoba Medical Association. Legislation was 
enacted effective August 1, 1985, prohibiting extra-billing. 


Reasonable Compensation 


A three-year fee agreement between the Manitoba government and the Manitoba 
Medical Association ran from April 1, 1987 to March 30, 1990. 


During 1989-90, payments to physicians in the province totalled an estimated 
$239,437,000. For physician services provided out-of-province, the Plan 
paid approximately $4,832,000 (only includes payments to medical physicians; 
does not include chiropractic or optometric payments). 
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EXTENDED HEALTH CARE SERVICES (EHCS) 


The Manitoba Department of Health administers the Continuing Care Program. 
It is a province-wide program that provides in-home professional health 
services as well as various support services. Most of the services that 
clients receive under the Program are delivered by direct service workers 
employed through the regional offices of the Department. Some services are 
delivered by contracted agencies such as the Victorian Order of Nurses and 
Community Therapy Services. In addition to providing home care services, 
the Program‘is also responsible for the assessment and placement function 
for long-term institutional care. 


The Manitoba Health Services Insurance Plan provides insurance coverage for 
persons residing in personal care homes. Residents of personal care homes 
pay a daily residential charge. 


Other extended health care services within the Continuing Care Program 


include Home Oxygen Therapy, Intravenous Antibiotic Therapy, Home 
Ventilation Devices and Dialysis in Home. 
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PUBLIC ADMINISTRATION 
1 I i 


The Hospital Services Plan is administered on a non-profit basis by the 
Hospital Services Branch of Saskatchewan Health. Saskatchewan Health is 
responsible to the provincial government through the Saskatchewan Minister 
of Health. ‘The Plan is audited by the provincial auditor who submits a 
report that is tabled in the Saskatchewan legislature. 


Medical Care Plan 


Prior to January 1, 1988, the Medical Care Insurance Plan was administered 
on a non-profit basis by the Saskatchewan Medical Care Insurance Commission. 
The Commission was responsible to the provincial government through the 
Saskatchewan Minister of Health. 


Since January 1, 1988, the Saskatchewan Minister of Health has been directly 
responsible for the administration of the Medical Care Insurance Plan. The 
administrative activities of the Plan have been integrated into the Medical 
Care Insurance Branch of Saskatchewan Health. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


A comprehensive range of insured services is provided by hospitals through 
the Hospital Services Plan. Insured services include: public ward 
accommodation; necessary nursing services; operating room and case room 
facilities; surgical dressings and casts, as well as other required surgical 
materials and appliances; x-ray, laboratory and other diagnostic procedures; 
radiotherapy; anaesthetic agents and the use of anaesthesia equipment; 
physiotherapeutic procedures; all other services rendered by individuals who 
receive any remuneration from the hospital; and all drugs, biologicals and 
related preparations administered in hospital and approved by the Minister. 


Uninsured services under the Hospital Services Plan, either in-province or 
out-of-province include: extended care within the province; private and 
semi-private accommodation when chosen by the patient; services of persons 
not employed by the hospital; custodial care whether provided in hospital or 
at home, and care and treatment in institutions primarily concerned with 
mental or nervous disorders; cosmetic surgery, with certain exceptions; 
certain drugs, biologicals and related preparations; transportation costs 
(ambulance services), except between hospitals within the same Saskatchewan 
city; services provided outside Canada for the treatment of cancer involving 
the use of cancer treatment drugs or procedures not approved in Canada; and 
take-home drugs and appliances. 


In addition to insured hospital services, the Plan also funds directly, or 


through grants to hospitals, a variety of other agencies, programs and 
activities including: The Saskatchewan Cancer Foundation; the Canadian Red 
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Cross Society; community clinics; osteopathic services; and physical therapy 
facilities. 


Prescription drugs required outside of hospitals are eligible for 
cost-shared benefits through the Saskatchewan Prescription Drug Services 
Branch. 


Medical Care Plan 


A comprehensive range of insured services is provided by medical 
practitioners and dentists. 


Uninsured services under the Medical Care Insurance Plan include: services 
covered by the Workmen’s Compensation Act or by other federal or provincial 
legislation; travelling; advice by telephone; surgery for cosmetic purposes, 
with exceptions; medical reports or certificates; eyeglasses; group 
immunizations; services provided by a person to him/herself or to his/her 
dependents; acupuncture; in-vitro fertilization; and any mental or physical 
examination for the purpose of employment, insurance, judicial proceedings, 
etc. 


In addition to the basic insured health services, the province also provides 
a prescription drug plan, a children’s dental program, and coverage for 
services provided by chiropractors and optometrists. 


Supplementary benefits include patient charges for emergency medical 
transportation (road ambulance and Saskatchewan Government air ambulance 
service). 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All insured persons, as prescribed by the Saskatchewan Hospitalization Act 
and Regulations, are entitled to services provided through the Plans. A 
person must be a resident of the province, that is, someone legally entitled 
to remain in Canada, who makes his/her home and is ordinarily present in the 
province or any other person declared by the Lieutenant Governor in Council 
to be a resident, in order to become a beneficiary eligible for insured 
medical services. Eligibility for benefits for residents is solely 
dependent upon registration. No premiums are levied. 


The following persons are ineligible for benefits: students from another 
province or territory entitled to or eligible for benefits in their home 
province or territory; members of the R.C.M.P.; members of the regular 
forces of the Canadian Armed Forces; and persons serving a term of 
imprisonment in a federal penitentiary. 
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PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residence 


In the case of an unmarried person, he/she is entitled to insured services 
on and from the first day of the third month following the day he/she 
establishes residence in Saskatchewan. In the case of a married person, 
he/she is entitled to insured services on and from the first day he/she or 
his/her spouse establishes residence in Saskatchewan, whichever day is 
later. 


Persons entitled to first-day coverage for insured health services include: 
members of the Canadian Armed Forces upon discharge; members of the R.C.M.P. 
upon release from duty; parolees and penitentiary prisoners upon discharge; 
prisoners in a provincial jail; landed immigrants; in-patients of a mental 
hospital or facility; and persons nominated under the Saskatchewan 
Assistance Act. 


A resident continues to be eligible for benefits during periods of temporary 
absence provided that: the person is physically present in Saskatchewan for 
at least four months of each year; the person is in full-time attendance at 
an educational institution outside the province and is intending to return 
to maintain residence in Saskatchewan within 60 days of completion of 
studies; the person is employed outside Canada under a contractual agreement 
for a period not exceeding 24 months and intends to continue residing in the 
province upon completion of the contract; and the person is ordinarily 
physically present in Saskatchewan but is temporarily absent from the 
province for not more than 12 consecutive months for the purpose of a 
vacation, visit, business engagement or employment. 


Payment Arrangements In-Canada 


The hospital plan pays for insured hospital services at the host province or 
territory rates. A common claim form is used by the out-of-province/ 
territory hospital to bill its provincial hospital insurance plan, which in 
turn bills the Hospital Services Branch. 


The Medical Care Insurance Branch pays for insured medical services provided 
in other provinces and territories, except Quebec, according to a reciprocal 
billing arrangement. Out-of-province physicians bill their own health plans 
for services provided to Saskatchewan residents. These costs are 

periodically charged back to the Saskatchewan Medical Care Insurance Branch. 


Payment Arrangements Out-of-Canada 


For treatment received outside Canada, coverage is extended for insured 
services only when provided by general hospitals approved as such, by the 
official licensing body. Maximum payment per day of hospitalization is 
limited to the average daily rate of the Regina and Saskatoon general 
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hospitals for the preceding year. The rate for fiscal year April 1, 1989, 
to March 31, 1990, was $331 per day. Outpatient services are normally paid 
at the full amount charged. 


If a beneficiary is given prior approval by specified Saskatchewan Health 
agencies to obtain treatment outside Canada, when such is not available in 
Saskatchewan, the Plan will pay all fair and reasonable charges, including 
the exchange difference on currency. Payment is made only for insured 
hospital services received. 


Beneficiaries may pay for service directly or have the bill forwarded to the 
Hospital Services Branch. 


The Medical Care Insurance Branch pays for medical services at rates 
approved in Saskatchewan. Payment can be made either to the patient or to 
the physician after acceptable documentation is received by the Branch. 


Residents may be eligible for special coverage for medical services not 
available in Saskatchewan if a specialist physician notifies the Medical 
Care Insurance Branch prior to the service being provided. The Branch must 
also agree that the service is not available in the province. Payment is at 
a rate considered to be fair and reasonable. 


Permanent Moves Out-of-Province 


Residents moving permanently out-of-province or out-of-Canada are eligible 
for coverage for the remainder of the month in which they take up new 
residence outside Saskatchewan, plus the following two months. 


ACCESSTBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 


Saskatchewan states that reasonable access to hospital and medical services 
is available for Saskatchewan residents. 


In 1989-90, there were 134 acute-care hospitals in the province with a total 
of 7,521 beds. Patients admitted during the fiscal year totalled 227,456, 
and total patient days were 1,706,933. No user charges exist for hospital 
services. There are 1,162 active physicians throughout the province. 
Effective August 1985, extra-billing by physicians, dentists, chiropractors 
and optometrists was banned. 


Payment to Hospitals 


Legislation authorizes the Minister of Health to make payments to hospitals. 
Semi-monthly payments are made by the Plan on the basis of the estimated 
reasonable cost of providing insured services by each hospital in the fiscal 
year. 
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During the 12 months ending March 31, 1990, payments totalling $520,987,041 
were made to hospitals in the province for in-patient care and $81,239,656 
for out-patient services. Saskatchewan hospitals received $6,626,802 for 
in-patient and out-patient care provided to residents of other provinces or 
territories under reciprocal agreements with other provinces and 
territories. Payments for insured services provided in hospitals outside 
the province to Saskatchewan residents amounted to $22,443,335 in 1989-90. 


System of Payment for Medical Care 


Insured physician and dental services are paid on a fee-for-service basis in 
accordance with the Medical Care Insurance Branch payment schedule and 
assessment rules. 


Reasonable Compensation 


Legislative provisions include a method for determining reasonable 
compensation for physicians. Under these procedures, the Minister of Health 
and the Saskatchewan Medical Association are to attempt to reach an 
agreement on the amount of money to be made available during the term of the 
agreement and for adjustments in the general rates of payment for insured 
medical services contained in the medical care payment schedule. The 
legislation also includes the establishment of a Medical Compensation Review 
Committee and a Medical Compensation Review Board, which is an arbitration 
panel that acts in the event that the committee is unable to reach an 
agreement. 


During 1989-90, payments to physicians in the province totalled 
$220,648,000. For physician services provided out-of-province, the Branch 
paid approximately $10,657,000. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


The Continuing Care Branch of Saskatchewan Health provides funding for a 
variety of home care and home support programs, as well as providing 
Operating grants for special care homes. 


The Home Care Program provides assessment and care coordination, meals, 
nursing, homemaking, home maintenance and a variety of volunteer services. 
Community support programs include adult day programs and respite. 


Special care homes provide residential care for adults who do not require 
acute care but do require a greater degree of care or supervision than they 
could receive in their own homes. Personal (private) care homes also 
provide residential care. Legislation to license and monitor these 
facilities was passed in August 1989, but not proclaimed, pending 
finalization of the regulations. 


Other Saskatchewan Health programs include the Saskatchewan Hearing Aid Plan 


and Saskatchewan Aids to Independent Living (SAIL), which provides medical 
equipment and appliances to persons who are disabled. 
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PUBLIC ADMINISTRATION 
Hospital Insurance and Medical Care Plans 


The Hospitalization Benefits Plan and the Health Care Insurance Plan are 
administered and operated on a non-profit basis. The Minister of Health is 
responsible for the Plans. The accounts are audited annually by the Auditor 
General. 


COMPREHENSTVENESS 
H 1 I Plan 


Insured hospital services under the Hospitalization Benefits Plan include: 
accommodation and meals at the standard ward level; necessary nursing 
services; laboratory, radiological and other diagnostic procedures, together 
with the necessary interpretations; drugs, biologicals and related 
preparations when administered in a hospital, except when not considered 
medically necessary for the treatment of a patient; routine surgical 
supplies; use of operating room, case room and anaesthetic facilities and 
necessary equipment and supplies, where available; use of radiotherapy, 
occupational therapy, speech therapy, respiratory therapy, psychiatric 
therapy and physical therapy facilities, where available, for in- and 
out-patients; services rendered by persons receiving remuneration from a 
hospital; semi-private or private accommodation when medically necessary; 
private nursing care when ordered by the attending physician and approved in 
accordance with hospital by-laws; pacemakers, steel plates, pins, joint 
prostheses, valve implants and any other goods approved by the Minister; 
transportation in Alberta, whether by ambulance or other commercial vehicle, 
to transport an in-patient between hospitals; out-patient goods and services 
including goods used in a medical procedure; and provision of drugs, enzymes 
and dietary supplements through clinics located in Edmonton and Calgary for 
all persons with cystic fibrosis. 


Uninsured hospital services include: preferred accommodation at patient's 
request; televisions; telephones; take-home drugs, appliances and 
biologicals; private nursing services; transporting out-patients between 
hospitals; artificial limbs and other external prosthetic appliances; 
examination for use of third parties; and oxygen for use by patients of 
auxiliary hospitals after discharge or away from hospitals for weekends. 


Medical Care Plan 

Insured health services under the Health Care Insurance Plan include all 

services provided by physicians that are medically required and listed in 
the Medical Benefits Regulations, and those services provided by a dental 
surgeon in the field of oral surgery as specified in the Regulations. 


In addition to the insured medical and dental services, the Alberta Health 
Care Insurance Plan provides some benefits in respect of additional services 
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under the Basic Health Services Program, including chiropractic, 
physiotherapy, optometric and podiatric services. The Plan also provides 
out-of-province hospitalization benefits for Alberta residents and Extended 
Health Benefits and Non-Group Blue Cross Benefits for eligible residents. 


The Extended Health Benefits Program and Non-Group Blue Cross Plan provide 
additional benefits for eyeglasses, drugs, ambulance services, hearing aids, 
registered clinical psychological services, home nursing care, appliances, 
and dental goods and services to residents age 65 and older, their spouses 
and dependents, and eligible widows and widowers age 55 to 64 and their 
dependents, without payment of premiums. Other registered residents are 
eligible for the Alberta Blue Cross Plan, on an optional basis, subject to 
payment of premiums. 


Services not insured under the Plan include: medico-legal services; medical 
reports or certificates; advice by telephone; examinations required by a 
third party for drivers’ licenses (except as required by law for seniors 
just prior to 75th birth date, and as required thereafter), employment, 
schools, summer camps, insurance and similar purposes; services that a 
resident is eligible to receive under a statute of any other province or 
territory, under any statute relating to Workers’ Compensation or under any 
statute of the Parliament of Canada; services not provided by or under the 
supervision of a practitioner; any service determined "not medically 
required" by a physician, or classed as experimental; drugs, plaster and 
special bandages; patient or practitioner transportation costs; charges for 
distance or travelling time of a physician; routine dental care, dentures, 
eyeglasses, hearing aids, medical and surgical appliances and supplies; and 
services provided by a clinical psychologist. 


The Alberta Aids to Daily Living Program assists individuals who are 
disabled for a long term, as well as the chronically and terminally ill, to 
secure certain basic medical supplies and equipment necessary for 
independent functioning at home or in a home-like setting. Examples of 
supply and equipment support by these programs include medical and surgical 
supplies, respiratory therapy benefits, walking aids, hearing aids, 
wheelchairs and accessories. 


The Emergency Air Ambulance Program covers emergency air ambulance costs to 
transport residents within Alberta and outside the province to receive the 
required level of service, when ordered by a physician. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All residents of Alberta, with the exception of members of the Canadian 
Armed Forces, members of the Royal Canadian Mounted Police Force, and 
inmates of federal penitentiaries, are entitled to coverage under the 
Hospitalization Benefits Plan provided they are registered with the 
Minister. However, should the Minister discover a resident who is not 
registered, the Minister may register that resident and dependents. 
Registration entitles the resident to coverage for insured hospital and 
health services. 
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Although Alberta has a premium system, no Alberta resident is denied 
coverage due to an inability to pay premiums. Eligibility for benefits is 
not linked to premium coverage. The Alberta Health Care Insurance Plan 
operates a premium subsidy and premium waiver program for residents with 
financial hardships and provides premium-free coverage for seniors and their 
spouses, widows and widowers age 55 to 64 under the Widows Pension Act, 
recipients of social allowance programs and dependents of those receiving 
this premium-free coverage. 


‘ 


PORTABILITY 


i I i P 


Minimum Residence 


The minimum residence period for coverage under the Alberta Hospitalization 
Benefits Plan does not exceed three months. 


First-day coverage is provided to landed immigrants, returning Canadians and 
people released in Alberta from the R.C.M.P., the Armed Forces and federal 
penitentiaries. 


A resident who is temporarily absent from the province for vacation, visit 
or business engagement reasons continues to be eligible for benefits 
provided his/her absence does not exceed 12 consecutive months. A resident 
who is on educational leave from employment is eligible for benefits for the 
period of temporary absence up to a maximum of 24 consecutive months. A 
resident who works on behalf of a religious organization approved as a 
registered charity, such as a missionary worker, is eligible for benefits 
for the period of temporary absence up to a maximum of 48 consecutive 
months. 


Coverage is maintained for the duration of the temporary absence from the 
province for students enrolled in full-time study at an accredited 
educational institution. 


Regardless of the reason for temporary absence, residents are required to 
notify Alberta Health Care as soon as it appears likely that treatment for a 
single accident or illness will continue longer than three months. 


Payment Arrangements In-Canada 


Payment for insured hospital services provided to eligible Albertans 
elsewhere in Canada is at the rate that is approved by the hospital 
insurance plan of the province or territory in which the goods or services 
are provided, unless the Minister has entered into an agreement with the 
government of a province or territory to apportion the costs between them in 
a different manner. 


Payments for insured medical services provided to eligible Albertans 
elsewhere in Canada are at the host provincial/territorial rates, except for 
Quebec. For Quebec, the payments are made according to the Alberta rates 
for medical services provided to Alberta residents in Quebec. 
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Payment Arrangements Out-of-Canada 


Hospitals are paid for goods and services to in- and out-patients, at the 
lesser of (a) the rates prescribed by the Minister from time to time, or 

(b) the rates charged by the hospital or facility for the goods and 
services. In prescribing the rates, the Minister may take into account the 
size, standards of service, type of hospital and any other relevant factors. 


Alberta’s in-patient per diem rates for out-of-Canada hospital services are 
$280 for primary services, $365 for secondary services and $570 for tertiary 
and specialized services. The standard out-patient per diem rate is $100. 


When a resident of Alberta is temporarily absent from Canada, the Plan will 
pay for practitioners’ services to a maximum of the Alberta Schedules of 
Benefits. 


Two programs are available to assist Albertans in covering the costs of 
insured medical and hospital services that are provided outside Alberta. 
They are the Out-of-Province Supplementary Assistance Program and the 
Emergency Financial Assistance Program. 


The Out-of-Province Supplementary Assistance Program applies when an Alberta 
patient is referred by an Alberta physician elsewhere in Canada for insured 
medical services not available in Alberta, or outside the country if the 
service is not available in Canada. 


The program covers insured medical and hospital costs. In addition, return 
air transportation costs, within Canada and the continental U.S.A., can be 
covered. 


Under the Emergency Financial Assistance Program, a resident may request 
special consideration to help pay for unexpected insured medical and/or 
hospital care required while temporarily absent from Alberta. The program 
applies only if: 


a) the emergency health care could not have been reasonably foreseen and 
guarded against, and 


b) the excessive costs of this care, beyond the amount covered by 
Alberta's health care and hospital insurance plans, place an undue 
financial burden on the resident. 


Emergency Financial Assistance is not considered a replacement for 
supplemental health insurance that provides additional health care coverage 
for travel and other temporary absences outside Alberta. 


Permanent Moves Out-of-Province 


A resident leaving Alberta for the purpose of establishing permanent 
residence in another province or territory of Canada is entitled to 
continued coverage for the period beginning the day he/she ceases to be a 
resident of Alberta and ending on the last day of the second month following 
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the month of arrival in the new province or territory, unless the period is 
extended by the Minister in special circumstances. 


A resident establishing permanent residence outside Canada is entitled to 
continued coverage under the Plan, if the Minister is notified, for the 
period beginning the day he/she ceases to be a resident of Alberta and 
ending one, two or three months, as prescribed by the Minister, from the 
date of leaving Alberta, unless the period is extended by the Minister due 
to special circumstances. 


A resident establishing permanent residence outside Canada is not entitled 
to continued coverage until all arrears of premiums have been paid as well 
as premiums applicable for the period of continuing coverage. 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 
Re le Acce 


To ensure reasonable access to hospital services, in 1988-89" Alberta had 
128 acute care hospitals and 38 auxiliary hospitals operating throughout the 
province. These hospitals have an approved bed complement of 12,850 acute 
care beds and 5,586 auxiliary beds. The total number of acute care and 
auxiliary beds (18,436) provides a ratio of 7.61 beds per 1,000 population. 
A $14.00 per diem charge applied effective January 1, 1987, (to be increased 
to $16.00 per day effective July 1, 1990) in auxiliary hospitals for 
accommodation in a standard ward. This charge is compatible with the 
exclusions provided for under subsection 19(2) of the Canada Health Act. 


Residents have access to health care facilities throughout the province. 
Health care professionals are highly educated and standards are rigorously 
maintained. To ensure reasonable access to physician services, a physician 
incentive program is in place to encourage physicians to locate in 
underserviced areas. The number of medical practitioners practising in 
Alberta increased by 1.84 per cent between March 1989 and March 1990, from 
3,905 to 3,977. The total number of medical services in-province increased 
by 426 pericentetrom 277276;842> inve1989 to'28;531,275: in 1990. 


Payment to Hospitals 


Hospitals are funded mainly through global budgets. Hospitals requesting 
additional funding must submit a proposal to Alberta Health, detailing the 
amount required and the reasons for the additional funding. The Department 
reviews each proposal on a line-by-line basis. 


“1989-90 data for the number of hospitals and bed complements are not 
available at this time. 
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In 1989-90, total payments (for operating and capital expenditures) to 
hospitals (active and auxiliary) in the province are estimated to be 
$1.9 billion. Expenditures for hospital services provided outside the 
province were $32.6 million during the same year. 


System of Payment for Medical Care 


Physicians are paid on a fee-for-service basis. Medical practitioners may 
bill the Plan or the patient. Extra-billing was terminated in Alberta on 
October 1, 1986. 


Reasonable Compensation 


The current fee agreement between the Alberta government and the Alberta 
Medical Association runs from April 1, 1989, to March 31, 1992. 


In 1989-90, payments to physicians in the province totalled $693,813,313. 
The Plan paid approximately $13.3 million for physician services provided 
out-of-province to Alberta residents. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Alberta nursing homes provide personal, social and health care to Alberta 
residents who are not well enough to be accommodated in private homes or 

facilities such as senior citizens’ lodges, but not ill enough to require 
care in an active-treatment hospital or auxiliary (chronic care) hospital. 


In addition to extended health care services available in the above- 
mentioned facilities, the Department of Health administers the Alberta Aids 
to Daily Living Program, the Extended Health Benefits Program and the 
Coordinated Home Care Program to assist persons who require these services 
to live in their homes and communities for as long as possible. 


The Coordinated Home Care Program offers nursing, personal care, homemaking 
and a variety of optional services such as nutrition services, physiotherapy 
and occupational therapy. These and other services are provided through 27 
health units in the province. 
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BRITISH COLUMBIA 


PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Plan is administered and operated on a non-profit 
basis by the Hospital Programs Division of the Ministry of Health. The 
Division is responsible to the provincial government for the administration 
and operation of the Plan. 


The Medical Services Plan of British Columbia is administered and operated 
on a non-profit basis by the Medical Services Commission, a public authority 
designated by Statute. The Commission is responsible to the provincial 
government for the administration and operation of the Plan. 


The Hospital Programs Division and the Medical Services Commission are 
subject to audit of their accounts and financial transactions by the Auditor 
General of British Columbia. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


The following insured services are provided by hospitals: accommodation and 
meals at the standard or public ward level; necessary nursing services; 
laboratory and radiological procedures and necessary interpretations, 
together with such other diagnostic procedures as approved by the Minister; 
clinically approved drugs, biologicals, and medical supplies, when 
administered in a general hospital specified in the Hospital Insurance Act; 
routine surgical supplies; use of operating room and case room facilities; 
anaesthetic equipment and supplies; use of radiotherapy and physiotherapy 
facilities, where available; and other services, approved by the Minister, 
that are rendered by persons who receive remuneration from the hospital. 
Qualified persons not requiring in-patient hospital care may receive 
emergency treatment for some injuries and operating room or emergency room 
services for surgical day care and minor surgery, including the application 
and removal of casts. 


Hospital out-patient benefits include, for example, out-patient renal 
dialysis treatments in designated hospitals or other approved facilities; 
diabetic daycare services in designated hospitals; out-patient dietetic 
counselling services at hospitals with qualified staff dieticians; 
psychiatric out-patient and day-care services; physiotherapy and 
rehabilitation out-patient day-care services; cancer therapy and cytology 
services. 


Take-home drugs and certain hospital drugs are not insured, except those 
provided under the provincial Pharmacare Program. Other procedures excluded 
under the Hospital Insurance Act are: diagnostic out-patient services; the 
services of medical personnel not employed by the hospital; treatment for 
which the Workers’ Compensation Board, Department of Veterans Affairs, or 
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any other agency is responsible; transportation to and from hospital; 
in-vitro fertilization; sex reassignment surgery; cosmetic services solely 
for the alteration of appearance; and reversal of previous sterilization 
procedures. Uninsured hospital services also include: preferred 
accommodation at patient’s request; televisions; telephones; and private 
nursing services. 


Medical Care Plan 


The Medical Services Plan provides for all medically required services of 
medical practitioners and specified dental surgery when necessarily 
performed in hospital by a dental surgeon. The broad category of services 
covered is: consultations; complete examinations; home visits; major and 
minor surgery; obstetric services; surgical assistance; anaesthesia; 
diagnostic/therapeutic procedures; special and miscellaneous services; other 
office procedures; and other hospital procedures performed by a physician or 
dentist. 


The following services are not insured: services covered by the Workers’ 
Compensation Act or by other federal/provincial legislation; provision of 
non-implanted prostheses; orthotic devices; proprietary or patent medicines; 
any third-party request for medical examination or certificate; oral surgery 
rendered in a dentist’s office; acupuncture; group immunizations; telephone 
advice; reversal of sterilization procedures; in-vitro fertilization; 
medico-legal services; cosmetic services; and preventive medical 
counselling, for example, smoking withdrawal programs. 


In addition to the basic insured health services, the province also provides 
a Pharmacare program, which provides full or partial assistance with the 
cost of designated prescription drugs, ostomy supplies and prosthetic 
devices; oral surgery and orthodontic treatments for patients age 20 years 
or younger, with cleft lip/palate or severe congenital facial abnormalities; 
with some limitations, the services of chiropractors, naturopaths, 
optometrists, orthoptists, physiotherapists, massage practitioners, and 
podiatrists. 


Ambulance services are provided, within the province, to qualified residents 
by the British Columbia Ministry of Health through the Emergency Health 
Services Commission with a nominal charge to the patient. 


UNIVERSALITY 
Hospital Insurance and Medical Care Plans 


All qualified residents, excluding members of the Canadian Armed Forces and 
the R.C.M.P. and inmates of federal penitentiaries, are entitled to hospital 
and medical care insurance coverage. 


There are no premiums for the Hospital Insurance Plan, but there is a daily 
charge for extended hospital care. This charge is adjusted four times 
yearly to reflect adjustments made in income supplements for seniors. The 
charge was $19.70 at the end of the fiscal year. 
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Enrolment in the Medical Services Plan is not mandatory; however, payment of 
premiums is ordinarily a requirement for coverage. Persons with low incomes 
may be eligible for premium assistance ranging in five steps from 15 per 
cent to 95 per cent of the full premium. As well, retroactive coverage for 
up to several months may be possible for persons previously enrolled in the 
Plan but who have allowed their premiums to lapse, if the required premium 
payments are made. 


Coverage is available on uniform terms and conditions. However, low-income 
persons are ‘eligible for the premium subsidies referred to above and for 
reimbursement of patient visit charges for supplementary benefits. 


PORTABILITY 
Hospital Insurance and Medical Care Plans 


Minimum Residence 


The minimum residence requirement for hospital insurance and medical care 
coverage is a waiting period ending at midnight on the last day of the 
second month following the month in which the individual becomes a resident. 


The Plan provides "first-day coverage" to discharged members of the R.C.M.P. 
and Canadian Armed Forces, and to released inmates of federal 
penitentiaries. However, if discharged outside of British Columbia, they 
must wait the prescribed period. 


Individuals who leave the province temporarily on extended vacations or for 
temporary employment are covered for up to 12 months, provided the required 
premiums are paid. Residents may take annual vacations of up to six months 
provided six months are spent living in the province. 


Individuals who maintain a second residence outside the province must reside 
in British Columbia for at least six months each year in order to maintain 
coverage. 


Persons attending school outside Canada or working for organizations such as 
CUSO or CIDA may be entitled to coverage for up to five years and up to two 
years respectively while away from the province. Continuous coverage will 
be maintained, subject to payment of the required premiums, unless the 
individual does not return prior to the expiration of coverage, in which 
case he/she must wait the required three months. 


Payment Arrangements In-Canada 


Hospital charges are paid at the standard ward rate actually charged by the 
hospital. According to interprovincial/territorial reciprocal billing 
arrangements, physicians, except in Quebec, bill their own medical plans 
directly for services rendered to eligible British Columbia residents on 
presentation of a valid Medical Services Plan card (CareCard). British 
Columbia then reimburses the province or territory at the rate of the fee 
schedule in the province or territory in which services were rendered. 
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Arrangements for elective services performed out-of-province require the 
pre-authorization of the Ministry of Health. Payment for these services, 
except excluded services, is handled through interprovincial/territorial 
reciprocal billing procedures that are in place with all provinces and 
territories. Excluded services are billed directly to the home province or 
territory. 


Payment Arrangemen’ OUE-OLaC 


Emergency in-patient hospital care is reimbursed to the individual at the 
cost actually incurred, up to a limit of $75.00 per day (in Canadian funds). 
Emergency medical care is paid for in accordance with the schedule of 
services provided in the province. 


In cases of non-emergency care where treatment is available within the 
province, authorization in writing must be obtained in advance from the 
Hospital Programs Division for hospitalization and from the Medical Services 
Commission for medical care services to ensure coverage. Hospital services 
will be paid at the average rate for British Columbia hospitals, and medical 
services will be paid in accordance with the British Columbia fee schedule. 


Authorization obtained for treatment not available in British Columbia will 
be paid at the usual and customary rate that is charged at the place where 
such treatment is received. 


Permanent Moves Out-of-Province 


Persons moving permanently to another part of Canada or to another country 
are entitled to coverage to the end of the second month following the month 
of departure. On interprovincial/territorial moves, persons may be granted 
additional coverage, not to exceed three months, for a reasonable period of 
travel. This additional coverage is not available when a person moves 
out-of-country. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 


Reasonable Access 


British Columbia declares that there is reasonable access to hospital and 
medical care services. In 1989-90, the hospitals and associated beds were: 
98 acute/rehabilitation care hospitals (11,420 beds); five rehabilitation 
hospitals (428 beds); and two federal hospitals (19 beds) used by residents 
and for which the provincial Plan pays a per diem rate when the beds are 
used. The number of beds available totalled 11,867. As well, there were 16 
Diagnostic and Treatment Centres and six Red Cross Outposts. 


Patients admitted to acute/rehabilitation care during the fiscal year 
totalled 419,090, with total patient day services of 3,226,723. 
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The province also offers access to medical care services for extended care 
patients. In 1989-90, these care units and the associated beds were offered 
in 77 acute/rehabilitation hospitals (5,787 beds), and 16 hospitals 
Specialized in extended care (1,978 beds). The number of beds available 
totalled 7,765. 


Patients/residents admitted to these care units during the fiscal year 
totalled 5,880, with total patient day services of 2,522,253. 


Payment to Hospitals : 


Regular bi-weekly payments to hospitals are made by the Ministry of Health, 
based on annual operating grants determined by the Ministry. Adjustments 
to the grant may be made after a hospital review. 


The 1989-90 cost of hospital programs (includes program management, 
Operating contributions to hospitals, hospital construction and renovation, 
and hospital equipment) was estimated at $2.1 billion. Payments included in 
the foregoing amount, to hospitals out-of-province, totalled $32 million for 
insured services provided to British Columbia residents. 


System of Payment for Medical Care 


Payment for medical services delivered in the province is made through the 
Medical Services Commission to individual physicians in the province, based 
on invoices that have been submitted. The patient is not normally involved 
in the payment system. Claims from physicians over a specified volume of 
services are submitted electronically through the Teleplan Program. 


Reasonable Compensation 


Compensation for medical practitioners is based on a fee schedule 
established by the Medical Services Commission (MSC) in collaboration with 
the British Columbia Medical Association (BCMA). Dentists and other health 
Care practitioners offering insured services have their own individual fee 
schedules approved by the Commission. 


The agreement between the MSC and the BCMA regarding fees expired March 31, 
1989. Negotiations are continuing. 


During 1989-90, payments to physicians in the province totalled an estimated 
$1.002 billion. For physician services provided out-of-province, the Plan 
paid approximately $23.6 million, of which approximately $12.3 million were 
for reciprocal payments to other provinces or territories. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Adult residential care and nursing home intermediate care services are 
provided in long-term adult residential personal and intermediate care 
facilities. Home care nursing, adult day care and community physiotherapy 
are also supported as extended health care services. 
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The Continuing Care Division of the Ministry of Health provides programs and 
services to enable individuals with health-related problems to maintain 
independence and lead as normal a life as possible. A range of health care, 
case management and educational services is provided. Long-term care, home 
nursing care, and community physiotherapy and occupational therapy programs 
have been integrated to provide residential care services (personal or 
intermediate care facilities, extended care units), community-based services 
(homemaker services, adult day care, group homes, family care homes) or 
direct care services (home care nursing, community physiotherapy or 
occupational therapy) as needed by the client and assessed by the program. 
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PUBLIC ADMINISTRATTON 
Hospi I l P 


Yukon's Hospital Insurance Services Plan and the Health Care Insurance Plan 
are administered by employees appointed pursuant to the Public Service Act. 
Both plans are non-profit and are subject to audit by the Office of the 
Internal Auditor and the Auditor General’s office. 


COMPREHENSTVENESS 
Hospital Insurance Plan 


Insured in-patient hospital charges include: accommodation and meals at 
standard ward level; all necessary nursing services; all laboratory, x-ray 
and diagnostic procedures; all drugs, biologicals and appliances prescribed 
by a physician and administered in-hospital; operating room, case room and 
anaesthetic facilities; routine surgical supplies; radiotherapy and 
physiotherapy services; and services rendered by persons who are paid by 
the hospital. 


All Level III, IV and V in-patient days of care provided by active treatment 
centres are fully insured. Preferred accommodation is also insured if 
medically necessary. Out-patient visits to approved active treatment 
centres, where the purpose of the visit cannot be accomplished outside of a 
hospital context, are fully insured at prevailing approved rates. 


Insured out-patient services include: laboratory, radiology and other 
diagnostic procedures, together with the necessary interpretations to assist 
in diagnosis and treatment of any injury, illness or disability; necessary 
nursing services; drugs, biologicals and related preparations when 
administered in hospital; use of operating room and anaesthetic facilities 
including necessary equipment and supplies; routine surgical supplies; and 
services rendered by persons who are paid by the hospital. 


Exclusions include: non-resident hospital stays (for example, medical 
boarding, Level I or II care provided in a hospital); drugs and biologicals 
required following discharge; preferred accommodation surcharges when not 
medically necessary; special services at the patient’s request (for example, 
television charges, private nursing when not medically necessary). 


Medical Care Plan 


Medically required services provided by medical practitioners are fully 
insured if provided in Canada. Dental services are limited to those 
dental-surgical procedures scheduled in the Regulations, requiring the 
unique capabilities of a hospital for their performance (for 

example, surgical removal of teeth, root resection). 


Exclusions include: medical-legal services, including examinations and 
reports relating thereto, and testimony in court or giving evidence in legal 
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proceedings; detention time; insured services rendered by a medical 
practitioner to him/herself or to his/her dependents, except where the 
Administrator decides otherwise; issuing prescriptions; the dispensing by a 
medical practitioner of medicines, drugs, or medical appliances; the fitting 
and supply of eyeglasses; routine dental care including dental x-rays; 
services rendered for third parties; cosmetic services unless specifically 
approved by the Plan’s Medical Advisor; reversal of sterilization 
procedures; medical reports or certificates; group immunizations; telephone 
advice; acupuncture; services provided by podiatrists, osteopaths, 
orthodontists, and chiropractors; long-distance telephone tolls incurred by 
physicians in the course of arranging referrals; dental surgery performed 
outside of a hospital; and laboratory and x-ray procedures performed in 
facilities not approved by the Plan. 


In addition to the insured benefits covered under the Yukon Health Insurance 
Plan and administered by the Yukon Department of Health and Human Resources, 
supplementary benefits are provided under the Health Benefits Programs, 
including: Pharmacare; Extended Health Benefits for Seniors; and a Chronic 
Disease and Disability Program. There is also a universal, first-dollar, 
Travel for Medical Treatment Program that covers elective as well as 
emergency health transportation both within the Yukon and to tertiary care 
centres in Alberta and British Columbia. Audiology, psychology and speech 
therapy services are part of community health services funded by the 
Ministry. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


All Yukon residents, with the exception of members of the Canadian Armed 
Forces and R.C.M.P. and inmates of federal penitentiaries, are entitled to 
full coverage under the Plans. Services that are medically required are 
provided on uniform terms and conditions to all bona fide residents of 
Yukon. "Resident" is defined using the wording of the Canada Health Act. 


The Yukon Health Care Insurance Plan Act does require registration of self 
and dependents upon establishing residence. Eligibility is not linked by 
statute or regulation to registration. No premiums are levied. 


PORTABILITY 


Hospital Insurance and Medical Care Plans 


Minimum Residence 


All terms and conditions of the Agreement on Eligibility and Portability are 
fully complied with. Definitions have been rendered consistent in 
regulations, policies and procedures. Coverage is effective within three 
months of arrival in the territory. 


First-day coverage is provided for returning nationals, landed immigrants, 


persons discharged from the Armed Forces, the R.C.M.P. and federal 
penitentiaries, and ministerial permit holders. Extended coverage is 
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available in certain circumstances, upon application. Normally such 
extensions are limited to 12 months, and prior notice is desirable. 
Residents must maintain a permanent residence and ordinarily be present in 
the Yukon. 


P ent Arrangemen n= da 


In-patient services are paid at the standard ward per diem rate set by the 
relevant authority. Out-patient services and insured medical care and 
elective services are paid in accordance with reciprocal billing 
arrangements. 


Payment Arrangements Out-of-Canada 


Hospital and medical care services are paid at the rate charged or the 
prevailing Yukon rate, whichever is the lesser. No conditions are imposed 
regardless of whether care is urgent or elective. 


Permanent Moves Out-of-Territory 


Coverage upon permanent departure is normally three months. This may be 
extended for periods of up to 12 months if the individual is not directly 
relocating. 


ACCESSIBILITY 


Hospital Insurance and Medical Care Plans 
Reasonable Access 


There are no user fees or co-insurance charges under the Hospital Plan. 
Hospital beds are readily available. No waiting list for admission exists. 
Yukon operates with hospital bed over-capacity, particularly in outlying 
areas where district hospitals may have occupancies as low as 20 per cent. 


Access to specialists and tertiary hospital care is insured through a 
publicly funded visiting medical specialist program and a universal, 
first-dollar indemnity travel plan for medical treatment. 


There is no extra-billing in Yukon for any services provided under the 
Health Care Insurance Plan. 


Yukon states that it has an over-supply of physicians, dentists and dental 
surgeons. The physician-to-population ratio is approaching 1:500. 


Payment to Hospitals 


Approved Yukon hospitals operate on a budget review basis. Hospitals submit 
a budget annually to the Yukon Hospital Insurance Services Plan for review. 
Quarterly advances are made to hospitals for both in-patient and out-patient 
services following approval of a joint administrative Memorandum of 
Understanding reached in January 1986. 
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Payments to Yukon hospitals totalled $10,937,037 in 1989-90. Total payments 
to hospitals out-of-Territory equalled $4,956,501 during the same period. 
There were 4,843 separations (discharges and transfers of adults, children 
and newborns) and 19,883 days of care. 


System of Payment for Medical Care 


All Yukon physicians bill the Health Care Plan directly. Reciprocal billing 
of physician claims for services rendered to Canadian non-residents and 
Yukon residents receiving medical services in another province or territory 
was introduced April 1, 1988. 


R uh moensation 


Fees are negotiated with fee-for-service practitioners on an annual or 
bi-annual basis (depending on the duration of the agreement in force) with 
standing committees representing the health plan and the profession. These 
committees meet regularly (monthly to quarterly) to make redistributions, 
clarify practices, resolve problems and adjudicate disputed billing 
practices. 


During 1989-90, payments to physicians in the territory totalled an 
estimated $5,600,900. For physician services provided out-of-territory, the 
Plan paid approximately $1,422,228. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home intermediate care and adult residential care services are 
provided in designated beds in hospitals and at Macaulay Lodge. Services 
include medical supervision and nursing, physiotherapy, recreation and 
social programs. 


The Social Services Branch of the Department of Health and Human Resources 
offers a Home Care Program that provides support to those needing assistance 
to live at home, including home nursing, housekeeping, personal care and 
respite care services. 
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PUBLIC ADMINISTRATION 


Hospital Insurance and Medical Care Plans 


The Hospital Insurance Program is administered by a board appointed by the 
Government of the Northwest Territories. The Board is a non-profit 
organization whose secretariat staff are members of the Department of 
Health. Each hospital is required to submit annual statements that have 
been audited by a public accounting firm. The Internal Audit Bureau of the 
Government of the Northwest Territories is also required by the Territorial 
Hospital Insurance Services Act to perform an examination of the operations 
of each hospital. 


The Medical Care Program is administered entirely by the Territories’ 
Department of Health. The Auditor General of Canada is responsible for 
auditing the accounts of the Government of the Northwest Territories. 


COMPREHENSTVENESS 


Hospital Insurance Plan 


In-patient insured services include: accommodation and meals at the 
standard ward level; necessary nursing services; laboratory, radiological 
and other diagnostic procedures together with the necessary interpretations; 
drugs, biologicals and related preparations prescribed by a physician and 
administered in-hospital; routine surgical supplies; use of operating room, 
case room and anaesthetic facilities; use of radiotherapy and physiotherapy 
services, where available; psychiatric and psychological services provided 
under an approved program; services rendered by persons who receive 
remuneration from the hospital; and services rendered by an approved 
detoxification centre. 


Out-patient services include: laboratory tests, x-rays including 
interpretations, when requested by a physician and performed in an 
out-patient facility in an approved hospital; hospital services in 
connection with most minor medical and surgical procedures; physiotherapy, 
occupational therapy and speech therapy services in an approved hospital; 
and psychiatric and psychology services provided under an approved hospital 


program. 


Services that are considered by the territories or the health community at 
large to be experimental are not insured. As well, services for cosmetic 
surgery, preferred accommodation at patient’s request, drugs and biologicals 
dispensed after discharge from a hospital, telephones, televisions, private 
nursing services and ambulance charges (with the exception of inter-hospital 
transfer) are non-insured. 


Under the Hospital Insurance Plan, coverage is provided for chronic and 
extended care. Care is an insured service. Room and board is not an 
insured service. Patients must contribute to room and board based on 
Territorial Hospital Insurance Services (THIS) regulations. 
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Medical Care Plan 


The Medical Care Program insures all medically required procedures provided 
by medical practitioners including: approved diagnostic and therapeutic 
services; necessary surgical services; complete obstetrical care; eye 
examinations, and visits to specialists even when there is no referral by a 
family physician. Dental services required as a result of injury or disease 
of the jaw are limited to specific oral surgery procedures provided in an 
approved health facility. 


The following services are not insured: medical-legal services; telephone 
advice or prescriptions given over the telephone; surgery for cosmetic 
purposes; medical reports or certificates; examinations on request of third 
parties; optometry services; acupuncture; group immunizations; in-vitro 
fertilization; reversal of sterilization procedures; mileage charges; 
services provided by a medical practitioner to his/her own family; 
dressings, drugs, vaccines, biologicals and related preparations; eyeglasses 
and special appliances; plaster, surgical appliances or special bandages; 
treatments in the course of chiropractics, podiatry, naturopathy, osteopathy 
or any other practice ordinarily carried out by persons who are not medical 
practitioners; physiotherapy and psychology services received from other 
than an insured out-patient facility; and services covered by the Workmen’s 
Compensation Act or by other federal or territorial legislation. 


In addition to the basic insured health services, the Northwest Territories 
also provides an Extended Health Benefits program and a Medical Travel 
Subsidy program. 


UNIVERSALITY 


Hospital Insurance and Medical Care Plans 


The Territorial Plans entitle all residents of the Northwest Territories, 
excluding members of the Canadian Armed Forces and R.C.M.P. and inmates of 
federal penitentiaries, to be registered. Residence requirements are in 
accordance with the interprovincial Agreement on Eligibility and 
Portability. There are no special provisions outside this agreement. No 
premiums are levied. 


PORTABILITY 

Hospital Insurance and Medical Care Plans 

Minimum Residence 

The minimum residence period does not exceed three months, though the Plan 
reserves the right to determine whether an individual has indeed taken up 
residence or is itinerant. 

First-day coverage is provided to landed immigrants, inmates released from 


federal penitentiaries and individuals discharged from the Canadian Armed 
Forces or the R.C.M.P. 
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Individuals who are temporarily absent from the Territories are covered for 
up to 12 months, provided prior notice is given. 


Payment Arrangements In-Canada 


All hospital and medical care services are covered at the rate assessed by 
the host province or territory. Patients are not required to receive prior 
approval. Patients are not billed directly for hospital services, but may 
be reimbursed directly for medical care services, if required. However, 
benefits permitted are those determined and approved by the Northwest 
Territories. 


Payment Arrangements Out-of-Canada 


Non-referred residents must present the original receipt in order to be 
reimbursed up to the equivalent of that paid for services in the Northwest 
Territories. If the services are not available in the Northwest 
Territories, an appropriate location in Canada is used to establish cost. 


Referred patients, where physicians and the government agree that the 
appropriate services are not available in Canada, receive full coverage of 
all appropriate hospital bills in the amount charged by the host 
institution. 


Permanent Moves Out of the Territories 


Residents who move permanently to another part of Canada are provided 
coverage for three months as per the Eligibility and Portability Agreement. 
Coverage expires on the date of departure for residents leaving the 
Northwest Territories to establish permanent residence outside Canada. 


ACCESSIBILITY 
Hospital Insurance and Medical Care Plans 


Reasonable Access 


All residents of the Northwest Territories have free access to all 
facilities operated by the Government of the Northwest Territories. In 
1989-90, there were six acute-care hospitals in the Northwest Territories 
with a total of 322 beds and cribs, and 54 bassinets. 


Payment to Hospitals 


Northwest Territories hospitals are paid on a budget review basis. Hospital 
care outside the Northwest Territories is paid through interprovincial/ 
territorial reciprocal billing agreements. Expenditures for insured 
hospital services amounted to $80.4 million in 1989-90. Payments to 
hospitals out of the Territories totalled $20.5 million for insured services 
provided to Northwest Territories residents. 
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System of Payment for Medical Care 


Physicians can be employed on salary by health boards or hospitals, or in 
private practice on a fee-for-service basis. 


Reasonable Compensation 


During the 1989-90 fiscal year, the Government of the Northwest Territories 
and the Northwest Territories Medical Association negotiated an agreement, 
subsequently signed into law, as regulations of the Medical Care Act. These 
regulations cover the period from November 1, 1989, to October 3'1921990> 
permitting an overall annual net increase of 4.0 per cent. 


During 1989-90, payments to physicians in the Territories totalled an 
estimated $9.6 million. For physician services provided out of the 
Territories, the Program paid approximately $3.3 million. 


EXTENDED HEALTH CARE SERVICES (EHCS) 


Nursing home level care is supported by Territorial Hospital Insurance and 
provided in designated beds in facilities in Inuvik, Chesterfield Inlet, 
Iqaluit, Yellowknife, Hay River, Fort Smith and Fort Simpson. Where 
appropriate services are not available in the Northwest Territories, clients 
are accommodated in facilities in southern Canada. 


In addition, the N.W.T. Departments of Health and Social Services coordinate 


home care services in the Yellowknife, Hay River, Fort Smith, Inuvik, Baker 
Lake and Iqaluit communities. 
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